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Executive Summary
Organizational Structure

The elected officials entered into a Consortium Agreement that describes how they shall
execute their duties and responsibilities. The Consortium Agreement was amended on
January 28, 2016, at a publicly noticed, regularly scheduled combined elected officials and
workforce board meeting to incorporate their WIOA responsibilities.

CareerSource Broward (CSBD) serves as staff to the local board and also as the fiscal agent.
There is an agreement in place between the Board and the CSBD Council of Elected Officials.
In accordance with the requirement that firewalls are to be in place to guard against conflict
of interest, the Board, the CSBD Council of Elected Officials and CSBD have also
implemented the following safeguards:

1. We have adopted a code of conduct applicable to the Board and to CSBD
employees in accordance with the Uniform Guidance found at 2 CFR 200.

2. Because CSBD is a political subdivision under Florida Statutes 163.01, staff, the
Board and the CSBD Council follow state statutes with respect to the application of
conflict of interest policies, in accordance with the Florida state statutes and the
code of ethics for public officials, and files Form 8B as required whenever there is a
conflict, which arises in conjunction with a contract to be entered into by CSBD, or
its governing boards.

3. CSBD follows the State Contracting Policy regarding conflict of interest, which is
echoed by the Uniform Guidance that requires CSBD as a sub-recipient to notify the
state (recipient) in the event of a conflict.

4. Allissues concerning conflict of interest of board members or staff are also noted in
the minutes of the meeting at which a vote is taken.

5. The BWDB has appointed an Audit Committee, which reviews all budget, monitoring
and monetary issues.

6. CSBD contracts for external monitoring. All monitoring reports, state and external
reports, as well as the annual audit appear on the Audit Committee Agenda and on
the joint CSBD Council of Elected Officials and BWDB Board Regular Meeting
Agendas for acceptance or action as appropriate.

Currently, CSBD procures a staffing company to manage and staff the one-stop career
centers. CSBD will continue to use the staffing company model for the delivery of WIOA Title
| adult and dislocated worker services and for the delivery of career services under any
discretionary grants received. Integrative Staffing Group, LLC. is the staffing agency that was
competitively procured to provide the staff who delivers the career services.

CSBD procured and contracts with a one-stop operator, Workforce Guidance Associates,
LLC., to coordinate services among the partners.
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Analysis of Need and Available Resources

This section provides an analysis of existing and emerging in-demand industry sectors and
occupations, along with the knowledge and skills needed to meet the needs of the employers
in the workforce area.

All youth program elements are available to youth as part of a menu of services based on
their objective assessment and Individual Service Strategy (ISS). The 14 elements identified
by WIOA are available to youth on an as-needed basis through our contracted youth service
providers and one-stop center. CSBD continues to contract with out-of-school youth service
providers using three different service models: 1) Navigator, 2) Vendor and 3) Traditional Full
Service. There are also case managers located in the three one-stop career centers that
serve youth. Youth appropriate for training are referred to providers on the Eligible Training
Provide List and awarded an individual training account. CSBD does not provide training
services. CSBD also offers two (2) small in-school youth programs directed at high school
seniors, which are delivered by procured youth providers.

CSBD combines funds provided by the Children’s Services Council (CSC) and various local
units of government to serve an estimated 600 — 1,000 at-risk and low-income youth, ages
16 — 18, during the summer months. WIOA funds, when available, may be used to serve
youth with employability skills and a work experience. Welfare Transition Program funds,
when available, may serve youth through age 24 with employability skills and a work
experience.

CSBD is also working with the state’s Welfare Transition Team to be able to deliver additional
in-school youth services to youth who meet the definition of “at risk of going on welfare.”

Local Workforce Development Board Vision and Strategic Goals

The Plan includes a description of the workforce development activities in the local workforce
area, an analysis of the strengths and challenges experienced in the delivery of the services,
and the capacity to provide services to meet the education and skill needs of job seekers and
the employment needs of local employers.

The core partners all have seats on the BWDB as required by law and also serve on Board
committees. CSBD has entered in a Memoranda of Understanding with both our core and
legislative partners. Because of the presence of our core partners on the board and BWDB
committees, they are a part of the decision-making process.

Description of Strategies and Program Services

To expand our function as strategists and community conveners to hear “the voice of the
customer” on the workforce needs of Broward County, we participate in community and
business initiatives to harness the expertise that exists within the local workforce area. The
intent of our participation in these collaborative efforts is to meet local workforce area
development needs, coordinate services as well as to find solutions for special populations
with barriers to employment. Recommendations from the meetings move on to our governing
boards, culminating in the roadmap, which are both incorporated into this workforce services
plan and also into a strategic planning matrix, as applicable to each of the board’s committees,
so that the members can work on the objectives throughout the year.

As is required by WIOA, secondary and post-secondary education is represented on the
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Board. This provides an opportunity for education to be aware of and have input into Board
initiatives and activities. Education representatives are also invited to business forums so they
can hear directly from the business community with respect to training needs and skills gaps.
The Plan identifies the advantages of a single school district, technical college and community
colleges have when working to meet employer and student needs.

The one-stop system provides access to the career services, as required by WIOA section
134 and integrates Wagner-Peyser, Veterans, RA and RESEA, WIOA Title I, TAA, WT/TANF,
SNAP Employment and Training, Vocational Rehabilitation, Adult Education and Family
Literacy Act funding streams and programs.

A key CSBD partnership with the Greater Ft. Lauderdale Alliance helps to prioritize industry
clusters through sharing types of businesses relocating to our local workforce area. CSBD
also reviews various industries’ hiring demands, references Enterprise Florida’s Statewide
Strategic Plan along with the Florida Chamber Foundation’s Six Pillars of Florida’s Future
Economy™,

Intermediaries are utilized to engage the targeted industries of Healthcare, Technology,
Marine, Aviation, Hospitality/Tourism, Retail and Construction to partner with trade and
professional associations expanding its service delivery to employers.

To comply with the WIOA priority emphasis to recipients of public assistance, low-income,
and basic skills deficient job seekers and USDOL ETA TEGL 3-15 guidance, CSBD has
included the following priorities of service:

ADULT PRIORITIES

1. Veterans and eligible spouses who are WIOA eligible and who also have one of the
barriers in the priority list which follows.

2. Individuals who are not veterans or eligible spouses, but who have any one or more
of the barriers in the priority list which follows.

3. Veterans and their eligible spouses who do not have any of the barriers listed as a
WIOA priority in the chart below including:

a. Military spouses who have lost employment as a direct result of a relocation to
accommodate a permanent change in duty station of the spouse.

b. Military spouses who are a dependent spouse of a member of the Armed
Forces on active duty whose family income is significantly reduced, as
determined by the State or local area, because of a deployment, a call or order
to active duty, a permanent change of station, or the service-connected death
or disability of the service member.

c. Military spouses who are unemployed or underemployed and are experiencing
difficulty in obtaining or upgrading employment.

4. Individuals who are not veterans and do not have any of the adult barriers listed below.

The barriers referred to in the Adult Priorities chart are the barriers listed in WIOA sec. 3
(24) and below in alphabetical order and are defined pursuant to WIOA.

1. Disabled Individual

2. Displaced homemaker

3. Ex-Offender

4. Foster Care — dependent youth or who have aged out of the dependency system
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Homeless or Runaway

Indian, Alaska Native, and Native Hawaiian as defined in WIOA Section 166
Individuals facing a substantial cultural barrier

Individuals within 2 years of exhausting lifetime eligibility under the Welfare Transition
Program

9. Long-term unemployed individual (unemployed and looking for work 27 weeks or more)
10. Older individual

11. Migrant and seasonal farm worker

12. Single parent (including single pregnant women)

©NOo O

In addition to these priorities, customers must also meet income eligibility based on the BWDB
Self-Sufficiency guidelines.

Dislocated workers have their own eligibility criteria.

CSBD supports the use of registered apprenticeships to enhance employment opportunities
for job seekers. CSBD meets periodically with Atlantic Technical College to discuss additional
ways we can partner to expand apprenticeship opportunities. CSBD added all the
apprenticeships in Broward County to its ITA List, which is available to job seekers. CSBD
has two representatives on its Board that provide training in the apprenticeship arena, which
helps to enhance the awareness of apprenticeships and their use.

In addition to the Youth Program eligibility, CSBD wanted to expand the universe of youth
able to be served under WIOA. so the One Stop Services Committee reviewed the current
definition of “requires additional assistance.” Their recommendations were approved for
inclusion in the Plan by the CSBD governing boards as follows:

CSBD is defining the term “requires additional assistance” (for OSY/ISY) to enter or
complete an educational program or to secure or hold employment as having low income
(as required by law) and one of the barriers listed below:
Historical or current personal or family substance abuse
Gang involved, affiliated, or affected due to family member involvement
Victim of abuse or domestic violence or family history of abuse or domestic violence
Victim of human trafficking
A youth who has a parent that is or was incarcerated within the past 24 months
A youth lacking a significant or positive work history based upon:
a. Their having been fired from one (1) or more jobs within the last six (6)
months, or
b. Their having been employed in three (3) or more jobs within the last 12
months, and who is no longer employed or,
c. A youth who has actively been seeking full-time employment for at least two
(2) months, but remains unemployed, or employed part-time. Includes a youth
with no employment history.

ouokrwnE

Description of Local One-Stop Delivery System

All required partners are co-located in the CSBD one-stop career centers. The partners make
their core services available through the one-stop centers. All one-stop centers are American
with Disabilities Act (ADA) compliant. Integrated Resource Teams (IRT) are assembled for
special needs individuals. Each center has a Disability Specialist assigned to assist these
customers with using the assistive technology, or to schedule an interpreter as needed. CSBD
assistive tools include: screen readers, screen magnifiers, JAWS software, bigger keyboards,
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and a specialized mouse. Staff is trained annually on disability etiquette and
serving customers with disabilities. Staff also coordinates with our Ticket to Work (TTW)
Coordinator assisting disabled individuals reentering the workforce who have been
receiving SSI or SSDI assistance.

CSBD has also hired staff to go out into the distressed communities to bring them information
about CSBD services and also to bring our workshops to where the customers live. WIOA
allows local boards to set the rate of reimbursement for OJT up to 75%. CSBD’s OJT
reimbursement rate is 75% straight—time wage reimbursement for all employers, including
those with 251 or more employees that are located in a distressed zip code or opportunity tax
zone. As job seekers work close to their homes, especially in distressed communities, it
makes sense to offer this of type of reimbursement to these employers instead of basing it on
job seekers’ characteristics, which could be discriminatory.

Performance and Effectiveness

The Council of Elected Officials and Broward Workforce Development Board ensures the
success of achieving organizational goals on an on-going and annual basis using a broad
array of performance indicators. Such indicators include:

State annual program and fiscal reviews

Annual external audit

Multiple yearly external fiscal monitorings

Multiple external program monitorings each year

Monthly quality assurance reviews

Monthly performance reports covering all funding streams
Monthly Financial Reports

The Board and its committees also receive frequent briefings from CSBD at their meetings to
increase their understanding of each workforce program and related initiatives, which
increases their ability to provide oversight and develop policies.

CSBD has a contracted provider who conducts our annual audit and separate contracted
providers that monitor program and fiscal operations. The State also monitors programs and
finance and we have quality assurance staff that monitors on a frequent and on-going basis.
Quiality Assurance monitoring tools are updated to align with the State monitoring tools.

CSBD'’s Finance Department creates a Monthly Financial Report for staff to track budget
versus expenditures. CSBD staff reviews the reports monthly and budget corrections are
made, as necessary.

CSBD'’s Operations Department have developed reports that measures staff performance.
Staff convenes to discuss the reports and corrective actions are implemented, as needed.

Program supervisors in the one-stop centers conduct monthly monitoring of programs. Quality
Assurance and Training Coordinators in the one-stops conduct tri-annual monitoring of
programs. Corrective actions are identified and implemented to address findings.

Public Comment Process

In accordance with the WIOA regulations, which require local areas to establish a public
comment process consistent with State direction, CSBD made available this plan to the public
on its website on 8/18/2022 with notice advising the community of the public hearing to solicit
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their comments on CSBD’s WIOA Local Plan.

A public hearing was held on 8/30/2022, pursuant to an advertised notice. Present at the
public hearing, representing CSBD, was Quality Assurance and Executive Office staff. There
were no public comments from that hearing.

A draft of the proposed CSBD WIOA Local Plan was posted on the CSBD website on
8/18/2022, and the public had 20 days to submit comments, including at its publicly held
hearing on 08/30/2022.

Entities represented on the Broward Workforce Development Board and its committees,
which include economic development, public and private education, veterans’ groups,
community-based organizations, chambers, entities representing the disabled, to name a few
provided input to the plan by appearing at committee and board meetings to share their
thoughts and recommendations regarding the local workforce system.

CSBD also held a planning “retreat” to solicit ideas for the plan in April 2022. Questions were

formulated as a guide for the Board members, which centered on how to make our services
more accessible to employers and job seekers, and enhance the effectiveness of CSBD.
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INTRODUCTION

These instructions provide direction for local workforce plans (local plans) submitted under Public

Law 113-128, the Workforce Innovation and Opportunity Act (WIOA). WIOA requires each local

workforce development board (LWDB), in partnership with the appropriate chief local elected

official(s), to develop and submit a comprehensive four-year local plan to the state.

Additionally, local plans must be modified at the end of the first two-year period of the four-year
local plan to reflect changes in labor market and economic conditions and other factors affecting
the implementation of the local plan. Federal regulations require states and LWDBSs to regularly
revisit and recalibrate state plan strategies in response to changing economic conditions and
workforce needs of the state (20 Code of Federal Regulations (CFR) 676.135).

WIOA emphasizes the importance of collaboration and transparency in the development and
submission of local plans. LWDBs provide leadership, and should seek broad stakeholder
involvement, in the development of their local plan. Chief local elected officials, LWDB members,
core program partners, mandatory one-stop career center partners, and local economic
development entities are an integral part of the planning process. WIOA encourages an
enhanced, integrated system by including core programs in its planning and performance
requirements. Affected entities and the public must have an opportunity to provide input in the
development of the plan. LWDBs must make the plan available electronically and in open
meetings to ensure transparency to the public.

In addition to the specific requirements outlined in these instructions, local plans must;

A. Identify and describe policies, procedures, and local activities that are carried out in the
local workforce development area (local area), consistent with the strategic and
operational elements of the state plan as well as CareerSource Florida Strategic Policy
2021.12.09.A.1 — Comprehensive Employment Education and Training Strateqy.

B. Align with the CareerSource Florida Board of Director’s business and market-driven
principles to be the global leader for talent. These principles include:
e Increasing the prosperity of workers and employers.
¢ Reducing welfare dependency.
¢ Meeting employer needs.
¢ Enhancing productivity and competitiveness.

C. Address how the LWDB coordinates service delivery with core programs of the Florida
Department of Education’s Division of Vocational Rehabilitation, Division of Blind
Services and Division of Career and Adult Education, as well as other required and
optional partners.

D. Be based on current and projected needs of the local workforce investment system, with
an increased emphasis on coordination and collaboration at all levels to ensure a
seamless system for employers and job seekers, including veterans, Supplemental
Nutrition Assistance Program (SNAP) and Temporary Assistance for Needy Families
(TANF) benefit recipients, individuals with disabilities, and individuals residing in rural
areas.

E. Set forth a strategy to utilize all allowable resources to:
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e Assist Floridians with securing employment that leads to economic self-
sufficiency and reduces the need for public assistance.

¢ Provide opportunities for Floridians to develop skills intended to meet the present
and future needs of employers.

o Ensure that workforce-related programs are responsive to present and future
needs of business and industry and complement the initiatives of state and local
economic development partners, including Enterprise Florida, Inc. in relation to:

0 Job training;

0 The attainment of a credential of value identified pursuant to Section
445.004(4)(h)4.c., Florida Statutes;

0 The attainment of a postsecondary degree or credential of value; and

o0 Any other program that has, at least in part, the goal of securing
employment or better employment for an individual and receives federal
funds or a state appropriation.

o Prioritize evidence-based, results-driven solutions to improve outcomes for
Floridians and Florida businesses.

o Develop collaborative partnerships that leverage multiple sources of funding to
provide services to all customers seeking assistance, especially Florida’s
vulnerable populations.

e Identify barriers to coordinating and aligning workforce-related programs and
develop solutions to remove such barriers.

Identify the education and skill needs of the workforce and the employment needs of the
local area and include an analysis of the strengths and weaknesses of services provided
to address identified needs. Assessments include the best available information, evidence
of effectiveness, performance information for specific service models and a plan to
improve program effectiveness by adopting proven or promising practices as a part of the
local vision.

. Provide a comprehensive view of the systemwide needs of the local area.

. Address how LWDBs foster strategic alignment, improve service integration and ensure
the workforce system is industry-relevant, responding to the economic needs of the local
workforce development area and matching employers with skilled workers.

Lead to greater efficiencies, reduce duplication, and maximize financial and human
resources.

Address current and future strategies and efficiencies to address the continuous
improvement of Florida’s workforce investment system and its focus on customer service
excellence.
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The Plan addresses how CareerSource Broward will foster strategic alignment, improve service
integration and ensure that the workforce system is industry-relevant; responding to the economic
needs of the local workforce development area and matching employers with skilled workers. The
Plan outlines how CSBD through its governing boards will make decisions regarding the investment
of workforce resources to improve the lives of its citizens and residents. These decisions are always
guided by efforts to reduce duplication and maximizing financial and human resources. Our Plan
also aligns with the business- and market-driven principles of the CareerSource Florida network.

To meet the State of Florida’'s principles as listed below, CSBD has adopted the following initiatives
in addition to services and activities available:

¢ Increasing the prosperity of workers and employers

0 By providing training in target occupations that will increase the wages of participants
while meeting employer’s skill needs.

¢ Reducing welfare dependency

0 By partnering with the education system and economic development to bring services
to the distressed community.

0 By using Welfare Transition Program Funds to expand opportunities for welfare
recipients so that they do not return to the rolls once they enter transition.

0 By recognizing that many recipients look for alternative training that allows them to
care for their children and providing options through the eligible training provider
course list that meet welfare recipient requests and needs.

o Meeting employer needs

0 By using updated marketing tools.

0 By assessing employer hiring and training needs and making it a priority for staff to
meet and fill those needs.

e Enhancing productivity and competitiveness

0 Through the adoption of continuous improvement principles to increase productivity,

efficiency and competitiveness.

CSBD works at emphasizing the critical nature of workforce development in maintaining a
prosperous local economy by working closely with:
e Public and private education
Economic development
Industry associations
Chambers of commerce
Local municipalities
The one-stop partner agencies
Community-based organizations.

CSBD participates in workforce area-wide initiatives targeting common goals, ensuring that the
workforce area, encompassing Broward County, the second most populous county in the state,
provides a quality lifestyle and prosperity to its citizens, residents and businesses.
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Florida Unified Plan Public Comment...............coiiiii i e, February-March 2022
Florida Unified Plan Reviewed by Federal Agencies...........ccccooviiiiiiiiiiiienenenn. March-June 2022
Key Dates Sent to Local BOArdS...........ccuueiiiiieeeiiiiiie e March 25, 2022
Local Plan GUIdeliNeS ISSUEA...........ccuvueiiiiiieiee ettt May 25, 2022
Final Revisions and Approval of Florida Unified Plan......................oooeeni July-August 2022
(e Yoz 1 I o4 F= T g TSI I 10 TR October 3, 2022
Local Plans Approved by State Board............cccveiiiieieiiiiiiiieeee e December, 2022
Local Plans EffECtIVE..........ciiiiiiie e January 1, 2023

Per the above instructions, the below is an explanation of the process of how the local Board
reviewed and approved this local plan. Specifically:

e The Plan was posted on the CSBD website on 8/18/2022, and the BWDB and local
elected officials were noticed regarding its availability so that, along with the public, they
could review the plan at their convenience.

e The Plan was presented to the BWDB Executive Committee at a publicly noticed
meeting on 10/10/2022, where it was recommended for submission at the next regularly
scheduled joint CSBD Council of Elected Officials (Council) / BWDB publicly noticed
meeting.

e While all the above meetings are public, where notices were provided to allow for the
public to be recognized and be heard, CSBD also scheduled a public hearing on
08/30/2022.

e 0On 10/27/2022, at a publicly noticed meeting of the Joint CSBD Council / BWDB, the Plan
was presented for approval to the CSBD Council and the BWDB.

PUBLIC COMMENT PROCESS

Prior to the date on which the LWDB submits the local plan, the LWDB must provide an opportunity
for public comment on the development of the local plan. To provide adequate opportunity for public
comment, the LWDB must:

(1) Make copies of the proposed local plan available to the public through electronic and other
means, such as public hearings and local news media (WIOA § 108(d)(1)).

In accordance with the WIOA regulations, which require local areas to establish a public
comment process consistent with state direction, CSBD made available this plan to the public
on its website on 8/18/2022 with notice advising the community of the public hearing to solicit
their comments on CSBD’s WIOA Local Plan.

A public hearing was held on 8/30/2022, pursuant to an advertised notice. Present at the public
hearing and representing was CSBD’s Quality Assurance and Executive Office staff.

(2) Include an opportunity for comment by members of the public, including representatives of
business, labor organizations, and education (WIOA § 108(d)(2)).

Business, labor organizations and education, are part of the BWDB Committees and the
BWDB. The Plan was presented to the Executive Committee on 10/10/2022 for input and to
recommend approval, and then to the BWDB on 10/27/2022 for input and approval.
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CSBD used our committee structure as the venue for getting community input for the Plan.
Stakeholders were invited to one of the following BWDB Committees:

One Stop Services
Employer Services
Organizational Resources
Strategic Planning
Executive

Entities represented on the Broward Workforce Development Board and its committees, which
include economic development, public and private education, veteran groups, community
based organizations, chambers, entities representing the disabled, to name a few provided
input to the plan by appearing at committee and board meetings to share their thoughts and
recommendations regarding the local workforce system.

CSBD also held a planning “retreat” to solicit ideas for the plan in April 2022. Questions were
formulated as a guide for the Board members, which centered on how to make our services
more accessible to employers and job seekers, and enhance the effectiveness of CSBD.

(3) Provide no less than a 14-day period and no more than a 30-day period for comment on the
plan before its submission to DEO, beginning on the date on which the proposed plan is
made available (WIOA § 108(d)(2)).

A draft of the proposed CSBD Local Plan was posted on the CSBD website on 8/18/2022. The
public was solicited to submit comments, including at its publicly held hearing, from 8/18/2022
through 9/7/2022.

PLAN SUBMISSION

ONLINE FORM

Each LWDB must submit its local plan, required attachments and contact information for primary
and secondary points of contact for each local plan via the state’s online form established for
WIOA local plan submissions. Hard copies of local plans or attachments are not required. All
local plans must be submitted no later than 5:00 p.m. (EDT) on Monday, October 3, 2022.
Please note, the local plan and all attachments must be submitted in a searchable PDF
format that is Americans with Disabilities Act compliant.2

2 A searchable PDF file is a PDF file that includes text that can be searched upon using the standard
Adobe Reader “search” functionality [CTRL+F]. In Microsoft Word Click File > Save As and choose
where you want the file to be saved. In the Save As dialog box, choose PDF in the Save as type list.
Click Options, make sure the Document structure tags for accessibility check box is selected, and
then click OK.
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The web address for the state’s online form for submitting local plans, required attachments and
links to requested documents is https://careersourceflorida.com/wioa-form/.

Please carefully review these instructions and those posted online prior to submitting
plans.

Prior to local plan submission, please ensure:

The LWDB members reviewed the plan.

The LWDB chair and the chief local elected official signed the appropriate documents.
The name and number of the LWDB are on the plan cover page.

The plan submitted date and point of contact is on the cover page.

The structure and numbering follow the plan instructions format.

A table of contents with page numbers is included and each page of the plan is
numbered.

Text is typed, preferably in the fonts Arial or Calibri, with a font size of 11 or greater.
e Responses to all questions are informative and concise.

e The name of the LWDB, the page number and plan submission date are listed in the
footer of the document.

ATTACHMENTS

Please provide a link to the local board’s website showing the attachments described
below or upload attachments in a searchable PDF file with the local plan:

A. Executed interlocal agreement that defines how parties carry out roles and
responsibilities of the chief local elected official (if the local area includes more than
one unit of general local government in accordance with WIOA § 107(c)(1)(B) .

B. Executed agreement between the chief local elected official(s) and the local
workforce development board.

C. Evidence of designation of the fiscal agent by the chief local elected official(s), if
other than the chief local elected official.

D. Current bylaws established by the chief local elected official to address criteria
contained in 20 CFR 679.310(g) and CareerSource Florida Administrative Policy 110 —
Local Workforce Development Area and Board Governance.

E. Current board member roster, meeting minutes for the local plan agenda item,
discussions about the plan, and the board’s vote on the local plan.

F. Agreements describing how any single entity selected to operate in more than one
of the following roles: local fiscal agent, local board staff, one-stop operator, or direct
provider of career services, will carry out its multiple responsibilities, including how it
develops appropriate firewalls to guard against conflicts of interest. Also attach copies of
any processes and procedures that clearly detail a) how functions are sufficiently
separated; b) descriptions of the steps the local area has taken to mitigate risks that
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could lead to impropriety; c) firewalls (physical, technological, policies, etc.) created to
ensure such risks are mitigated; and d) oversight and monitoring procedures.

G. Executed Memoranda of Understanding for all one-stop partners (Section Ili(b)(2)
of the State of Florida WIOA Unified Plan).

H. Executed Infrastructure Funding Agreements with all applicable WIOA required
partners (Section Ill(b)(2) and Section 1V(a)(1)(d) of the State of Florida WIOA Unified
Plan).

I. Executed cooperative agreements which define how all local service providers,
including additional providers, will carry out the requirements for integration of and access
to all services available in the local one-stop delivery system. This includes cooperative
agreements (as defined in WIOA section 107(d)(11)(B) between the LWDB or other local
entities described in WIOA section 107(d)(11)(C) of the Rehabilitation Act of 1973 (29
U.S.C 721(a)(11)(B)) and the local office of a designated state agency or designated
state unit administering programs carried out under Title | of such Act (29
U.S.C. 721(a)(11) with respect to efforts that enhance the provision of services to
individuals with disabilities and to other individuals, such as cross-training staff, technical
assistance, use and sharing of information, cooperative efforts with employers and other
efforts of cooperation, collaboration and coordination.

J. A description of the process used by the LWDB to obtain input and comment by
representatives of business and labor organizations for the development of the
plan. This attachment must include any comments submitted during the public comment
period that represent disagreement with the local plan (WIOA § 108(d)).

PLAN APPROVAL

DEO will review each local plan for the requirements outlined in these guidelines using a local
plan review checklist that aligns with requirements outlined in these guidelines. If there are
questions or concerns, DEO will notify the contact(s) included in the local plan.

DEO will recommend approval of the local plan to the CareerSource Florida Board of Directors
(state board), unless DEO notifies the LWDB in writing that:

o There are deficiencies in workforce investment activities that have been identified
through audits, and the local area has not made acceptable progress in implementing
plans to address the deficiencies;

e The local plan does not comply with applicable provisions of WIOA and the WIOA
regulations, including the required consultations and public comment provisions, and the
nondiscrimination requirements of 20 CFR Part 38; or

e The local plan does not align with the state plan, including with regard to the alignment
of the core programs to support the strategy identified in the state plan in accordance
with WIOA § 102(b)(1)(E) and 20 CFR 676.105.

The local plan, including plan modifications, will be considered to be approved upon written notice

by DEO advising of state board approval or at the end of the 90-day period beginning the day
DEO receives the local plan, or plan modification, unless, in accordance with 20 CFR
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679.570, any deficiencies referenced above were identified by DEO in writing and remain
unresolved.

Any questions regarding the submission, review and/or approval of local plans should be
submitted to DEO at: WIOA-LocalPlans@DEO.MyFlorida.com.
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A. ORGANIZATIONAL STRUCTURE

The local plan must describe the organizational structure in place in the local area, including:
(1) Chief Elected Official(s) -

(a) ldentify the chief local elected official(s) by name, title, mailing address, phone
number and email address.

The CSBD Council of Elected Officials consists of the Mayors of the Cities of Hollywood
and Fort Lauderdale and a Broward County Commissioner. They elect a Chair, a Vice Chair
and a Chair Pro Tem each year. Any of the elected officials may act in place of the Chief
Elected Official in his/her absence to sign documents, as appropriate, once the matters
contained in the documents have been properly approved. Currently the Mayor of Fort
Lauderdale, Dean Trantalis, serves as the Chair of the CSBD Council of Elected Officials.

F Governmental
Ele?t?d Ve on Mailing Address ST Email Address
Official | Council Unit/Title Number
. 100 N. Andrews

Mayor City of

5 y Chair Fy Avenue (954)  |dtrantalis@fortlauder
Traﬁ?z:ﬁs Lau dg;gale Fort Lauderdale, FL  |828-5314 dale.gov

33301

(b) Describe how the chief local elected official(s) was involved in the development,
review and approval of the local plan.

Each year the CSBD Council of Elected Officials and the Broward Workforce Development
Board, Inc. schedule a planning session in the spring, which is a publicly noticed meeting
to establish goals and objectives for the upcoming year. They are provided with a copy of
the Board’s Vision and Mission Statement and make changes as necessary after review
and discussion. The elected officials preside over the opening of the meeting and, together
with the board, review the prior year’s goals and objectives. The board then breaks into
workgroups to discuss thought questions and to consider continuing existing goals and
setting new goals and objectives for the upcoming period.

The recommendations are brought before the full board and Council of Elected Officials at
a reqgularly scheduled joint meeting held after the planning session for approval. The
recommendations are incorporated into strategic planning matrices, applicable to each of
the board’s committees, which work on the objectives throughout the year.

(2) Local Workforce Development Board

(a) Identify the chairperson of the LWDB by name, title, mailing address, phone number
and email address. Identify the business that the chairperson represents.

Frank Horkey is the Chair. He is the President of Horkey & Associates located at 8551
W. Sunrise Boulevard, Suite 200, Plantation, FL 33322. His phone number is: (954)
742-3001. His email address is: fhorkey@horkeycpa.com.
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(b)

(c)

(d)

If applicable, identify the vice-chairperson of the LWDB by name, title, mailing
address, phone number and email address. Identify the business or organization the
vice- chairperson represents.

Heiko Drobrikow is the Vice-Chair. He is the General Manager of the Riverside Hotel
located at 620 E. Las Olas Boulevard, Fort Lauderdale, FL 33301. His phone number
is: (954) 467-0671. His email address is: hdobrikow@riversidehotel.com.

Describe how the LWDB members were involved in the development, review,
and approval of the local plan.

Each year, the CSBD Council of Elected Officials and the Broward Workforce
Development Board, Inc. (The Board) schedule a planning session in the spring, which is
a publicly noticed meeting to establish goals and objectives for the upcoming year. They
are provided with a copy of the State Board's Vision and Mission Statement. The elected
officials preside over the meeting together with the Board they review the prior year’s goals
and objectives. The board and elected officials break into workgroups to discuss thought
guestions, and to consider existing goals, along with new goals and objectives for the
upcoming period.

The recommendations are brought before the full board and Council of Elected Officials at
a regularly scheduled joint meeting held after the planning session for approval. The
recommendations are incorporated into this plan and in a strategic planning matrix, as
applicable to each of the board’s committees, so that the committee members and staff
can work on the objectives throughout the year.

The LWDB One Stop Services Committee reviews the Plan in a scheduled meeting,
inviting the public to comment on the Plan, so that the board can further incorporate the
wishes of the community as appropriate. From these committees, the Plan is reviewed by
the board’s Executive Committee and, following the end of such meetings and public
comment period, the Plan is reviewed and approved at a publicly noticed joint meeting of
the chief local elected officials and the Board.

Describe how the LWDB convened local workforce development system stakeholders
to assist in the development of the local plan.

CSBD used our committee structure as the venue for getting stakeholder input for the Plan.
Stakeholders were invited to one of the following BWDB Committees:

One Stop Services
Employer Services
Organizational Resources
Strategic Planning
Executive

Entities represented on the Broward Workforce Development Board and its committees,
which include economic development, public and private education, veterans groups,
community based organizations, chambers, entities representing the disabled, to name a
few provided input to the plan by appearing at committee and board meetings to share
their thoughts and recommendations regarding the local workforce system.

CSBD also held a planning “retreat” to solicit ideas for the plan in April 2022. Questions
were formulated as a guide for the Board members, which centered on how to make our
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services more accessible to employers and job seekers, and enhance the effectiveness of
CSBD.

(3) Local Grant Subrecipient (local fiscal agent or administrative entity)

(a) Provide the name of the entity selected to receive and disburse grant funds (local

(b)

fiscal agent) if other than the chief local elected official (WIOA § 107(d)(12)(B)(i)(11)
and 20 CFR 679.420).

FISCAL AGENT: CareerSource Broward (CSBD)
ADMINISTRATIVE ENTITY: CareerSource Broward (CSBD)

CSBD is the entity created through the inter-local agreement entered into between the
local workforce area governmental units, the Cities of Hollywood and Fort Lauderdale and
Broward County, pursuant to the Florida Statutes under section 163.01, which provides for
the creation of an administrative entity to carry out the purposes of the inter-local
agreement. The Board and the CSBD Council of Elected Officials oversee the actions of
CSBD.

Provide the name of the entity selected to staff the LWDB (commonly referred to as the
administrative entity) and assist the LWDB in carrying out its responsibilities as a board
organized under WIOA (20 CFR 679.430). (May be the same as the fiscal agent).

CSBD serves as the administrative entity for the Broward Workforce Development Board,
Inc. (BWDB), a private 501 (c)(3) not-for-profit organization.

The Council of Elected Officials and the BWDB hold joint, regularly scheduled monthly
meetings. This results in unified planning and consistent coordinated implementation of
the governing boards’ policies.

(4) One-Stop Operator and One-Stop Career Centers

@)

(b)

Provide the name of the entity or entities selected through a competitive process to
serve as the one-stop operator and the effective date of the current agreement in
place between the LWDB and the one-stop operator.

CSBD procured and contracted with Workforce Guidance Associates, LLC., to serve as
the one-stop operator, to facilitate and coordinate services among the legislative and other
community partners. At their meeting on May 28, 2020, the CSBD governing boards
approved the renewal of the Agreement for an additional one (1) year term through
September 30, 2021. Contact term: October 19, 2019, to September 30, 2022.

Following a recent procurement, it is being recommended that Workforce Guidance
Associates be selected to continue in this role from October 1, 2022, to September 30,
2023, with two, 1-year renewals for a total of three years.

Describe the steps taken to ensure a competitive process for selecting the one-
stop operator(s) (WIOA § 121(d)(2)(A)).

CSBD advertised in three local papers and posted on its website its Request for Quotes
(RFQ) for a One-Stop Operator in accordance with the USDOL Joint Rule and 2 CFR
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200.317- 236 requirements from 7-16 to 7-22-2022. CSBD received only one response
from Workforce Guidance Associates and has been deemed a sole source per our
procurement rules.

A Review Committee consisting of BWDB members met on 8/8/22 to hear from the
proposer and to evaluate, rate and rank the proposal.

The Review Committee recommended to move the item forward. This recommendation
was presented to the One-Stop and Executive Committees and to the Board for final
approval.

The BWDB Executive Committee heard the Review Committee recommendation at their
8/15/22 meeting and then moved the recommendation to the full Board and Council of
Elected Officials for approval at their regularly scheduled meeting held, 8/25/22. A sub-
recipient agreement was entered into with the winning proposer, Workforce Guidance
Associates, LLC, on 10/1/22, after the full Board and Council of Elected Officials
approved the item.

(c) If the LWDB serves as the one-stop operator, provide the last date the state
board granted approval to the LWDB to serve in this capacity and the approved
duration.

CSBD is not the one-stop operator.

(d) Describe the roles and responsibilities the LWDB has identified and assigned to the one-
stop operator.

The core partners all have seats on the BWDB and sit on the Board’s committees. CSBD
has entered in a Memoranda of Understanding with both our core and legislative partners.
Because of the presence of our core partners on the board and BWDB committees, they
are a part of the decision-making process.

A key goal of the CSBD governing boards is to coordinate services with respect to mutual
participants and to strengthen referrals among the partner programs. Since a one-stop
operator has been selected by the CSBD governing boards, the one-stop operator is
charged with scheduling meetings on an on-going basis with the core and legislative
partners to further these goals and make them part of our everyday standard operation
and to help meet our mission and vision.

As the core partners also share performance measures with CSBD, a special assignment
for the one-stop operator is to strategize with the core partners on how to assist each other
in the delivery of the performance measures.

Strategies include:

1. Referrals to the WIOA adult program following adult participants’ attainment of
a GED through an Adult and Family Literacy Act (AEFLA) program.

2. Identifying adult referrals between Vocational Rehabilitation / Services for the
Blind and Wagner Peyser / WIOA.

3. Sharing information, which is done easily between WIOA and Wagner Peyser.
Through FERPA agreements, information can be shared between WIOA and
our AEFLA as well as other education partners. A strategy for sharing
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information with Vocational Rehabilitation also exists for common customers. As
common participants are also shared with the other legislative one-stop
partners, methods for sharing information with them is a goal of the workforce
delivery system.

4. ldentifying specific services provided by the core programs, which are needed
by participants, so that such services can be identified, referred and co-enrolled
for them.

(e) Provide the location (address) and type of each access point, indicating whether it is a
comprehensive center®, affiliate site or specialized center, as described in CareerSource
Florida Administrative Policy 093 — One-Stop Delivery System and One-Stop Career
Center Certification Requirements.

CSBD has one comprehensive Career Center located at 7550 Davie Road Extension,
Hollywood, FL 33024, in the southern part of the workforce development area and two (2)
additional full-service centers; one in the northern part of the workforce area located at 4941
Coconut Creek Parkway, Coconut Creek, FL 33063, and one in the central part of the
workforce area located at 2610 West Oakland Park Boulevard, Oakland Park, FL 33311.
All centers are easily accessible by public transportation. The one-stop system provides
access to the career services, described in WIOA section 134, such as, but not limited to,
the following:
o Eligibility determination
Outreach and intake
Orientation to the information and other services available
Initial assessment of literacy, skill levels / gaps and supportive service needs
Labor exchange services
Provision of information on in-demand industry sectors and occupations
Provision of information on nontraditional employment
Recruitment and business services on behalf of employers
Referrals to and coordination of activities with other one-stop partners
Provision of performance information and program cost information on eligible
providers of training services per WIOA section 122
¢ Provision of all information in formats usable by and understandable by career
center customers
e Provision of information and assistance regarding filing claims for reemployment
assistance benefits
e Assistance in applying for WIOA and other federal and state financial aid
assistance for training and education programs
e Development of an individual employment plan to identify and achieve
employment goals
Individual counseling
Workshops
Career planning
Employability skills
Internships and work experiences that are linked to careers
Financial literacy services
Referral to English language acquisition and integrated education and training
programs; and
e Follow-up services.
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The comprehensive one-stop center integrates the following funding streams and programs
offering customers services as needed through: Wagner-Peyser, Veterans programs,
RESEA, WIOA Title I, TAA, WT/TANF, SNAP Employment and Training, Vocational
Rehabilitation, Adult Education and Family Literacy Act programs and CSBG.

Further, CSBD integrates a number of discretionary grant programs as awarded by
the state and/or federal government, including TTW disability programs awarded through
the Social Security Administration, apprenticeship programs awarded by CareerSource
Florida, as well as a variety of grants awarded by the US Department of Labor. All these
initiatives expand the universe of options available to our business and job seeker
customers.

(f) Identify the days and times when each access point is open to customers.
Comprehensive career centers must be open to the general public for walk-in service a
minimum of eight hours per day during regular business days, Monday through Friday.

Hours of operation are as follows:
Monday — Friday from 8 a.m. to 5 p.m. during non-holiday weeks.
The one-stop centers are closed on state holidays.

(g) For each access point, identify how each local area provides customers with access to
each required (and any approved optional) one-stop career center partners’ programs,
services and activities (physical co-location, electronic methods, and/or referrals).

Each of the required WIOA partners is included in the local one-stop (OS) system; however,
they are not all collocated. The following is a list of the one-stop partners, including a
description of their roles in the OS system:

o Adults, Dislocated Workers and Youth - are served in the one-stop centers. The
WIOA Adult/ Dislocated Worker programs, together with Wagner-Peyser universal
labor exchange services, form the heart of our one-stop system. Some out-of-school
youth (OSY) not served by our youth providers are also able to access services and
training through the one-stop system. Our one-stop partners are very familiar with
the services.

e Temporary Assistance for Needy Families (TANF) and Supplemental Nutrition
Assistance Employment and Training (SNAP) Programs — are integrated and co-
located in our centers. Allocations are made by the State to support these programs
at the local level.

e Wagner-Peyser — together, with WIOA, forms the nucleus of the workforce system,
offering universal services, which allow for further assessment and referral to WIOA,
as well as all of our partner services. From recruitments to job fairs, our renowned
Professional Placement Network and dedicated Veteran’s services, all individuals
entering the one-stop have the opportunity to begin in resource rooms accessing job
search tools, online assessments, and workshops targeted at helping customers find
not just a job but the right job. Wagner-Peyer is our one-stop partner’s entry to
coordinating with our employer customers. Wagner-Peyser has been collocated
since the inception of the Workforce Investment Act.

o Vocational Rehabilitation (VR) — is co-located in our South One-Stop Career
Center. We have a strong coordinative relationship with VR. Because of
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CareerSource Broward's strong emphasis on services to customers with disabilities
through our Ticket to Work program, we collaborate and coordinate on the services
to this high priority population. All our one-stop centers have a process in place to
refer customers. VR is represented on the BWDB and contributes to our planning.

Senior Community Service Employment Program (SCSEP) — SCSEP is co-
located in the South One-Stop Career Center, leasing space from us and providing
program services and cross referrals between our programs. Through work
experience opportunities, older workers also assist in the resource room, as needed,
in all three of our one-stop career centers. While not co-located, a second SCSEP
provider is technologically connected and contributes to the infrastructure by paying
for its presence on the CSBD website.

Adult Education and Family Literacy Act (AEFLA) Programs— is solely delivered
by the Career Technical Adult and Community Education (CTACE) Division of the
Broward County School Board. AEFLA has collocated with us from time to time to
provide GED training in the one-stop centers. At this time, AEFLA does not have a
presence in the one-stop; however, we have a strong referral system in place for
individuals needing to acquire a high school credential or needing to upgrade their
literacy skills before they can qualify for training. AEFLA is represented on the BWDB
by the Curriculum Supervisor of the CTACE Division of the School District and
contributes to our planning. CSBD currently contracts with CTACE to serve both OSY
needing a GED or ISY needing a high school diploma. While not co-located, AEFLA
is technologically connected. Individuals access AEFLA through one of the CSBD
programs or through the website.

Career and Technical Education — is delivered through the School Board of
Broward County. (Please see information on CTACE above). CTACE programs are
on our Eligible Training Provider List. They are represented on the BWDB by the
Curriculum Supervisor of the CTACE Division of the School District and contributes
to our planning, together with the Broward College, and are two of our key partners
in the provision of training to our participants and contribute to our planning.

Trade Adjustment Assistance Act (TAA) Program — We provide these services
through state staff co-located in the one-stop. Often TAA clients are dual enrolled
into dislocated worker programs.

Jobs for Veterans Grant — Veterans services are provided at all one-stop center
locations. Through an allocation of state funds, they pay their fair share of
infrastructure and operating costs. Our Veterans’ grant staff serves more veterans
than other local areas that have a military base in their boundaries. We are also
connected with the Veterans Symposium, which is a veteran service collaborative
with Mission United, a nationally renowned veteran service initiative.

Community Service Block Grant (CSBG) — Services are delivered through Family
Success Centers located throughout Broward County. Broward County is
represented on our Council of Elected Officials, on the Board and contributes to our
planning. As we serve many of the same participants, we meet to discuss the types
of support services offered to avoid duplication of services and have an ongoing
relationship, which allows us to refer customers needing emergency services and
weatherization. In the past, Broward County through CSBD, contributed to our
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Summer Youth Employment Program, allowing us to serve additional youth through
other funding streams. While not co-located, CSBG is technologically connected and
contributes to the infrastructure by paying for its presence on the CSBD website.
Individuals access CSBD through case manager referrals or through the website.

e Department of Housing and Urban Development (HUD) — There is no HUD
employment and training program currently operating in our workforce development
area.

¢ Reemployment Assistance — Co-located in our center.

e Second Chance Act — Juvenile Justice is represented on our One Stop Services
Committee. Our OSY providers recruit and target youth who are on probation,
received a civil citation or are exiting the jails. CSBD is the number one ranked
workforce region user of the Federal Bonding Program in the state. While not co-
located, Second Chance is technologically connected through its grant recipient, OIC
of South Florida. Individuals access Second Chance through referrals or through the
website.

¢ Migrant and Seasonal Farmworker (MSFW) Program - CSBD does not receive
Migrant and Seasonal Farmworker funds. Farming is no longer a significant
occupation in Broward County. From time to time, an individual will visit one of our
centers for services and, once eligibility is established, we provide WIOA services.

e Job Corps — There is not a local Job Corps Program in Region 22. There is a Job
Corps program in Miami-Dade County and we maintain a link to their webpage in all
our career center resource room computers and refer interested customers.

e YouthBuild — There is not a local YouthBuild Program in Region 22.

o Native American Programs — CareerSource Broward has reached out to the
Seminole Tribe, which is in our workforce area, many times during the course of
implementing Workforce Investment Act/WIOA programs; however, they have
chosen not to participate. Through outreach they are aware that our one-stop
services are available to the tribal members, if they wish to access the system. The
Seminole Tribe operates the very successful Hard Rock Guitar Hotel. CSBD does
coordinate job fairs for that hotel and casino when requested.

(h) Pursuant to the CareerSource Florida Administrative Policy 093 — One-Stop Delivery
System and One-Stop Career Center Certification Requirements, provide the required
attestation that at least one comprehensive one-stop center in the local area meets the
certification requirements contained therein.

The CSBD South One-Stop Career Center is the comprehensive center for purposes of
certification requirements of all of the centers to ensure the physical and programmatic
accessibility of all one-stop centers in accordance with the Americans with Disabilities Act
(ADA) of 1990, as amended. This includes assistive technology, along with physical
accommodations.

(i) Describe any additional criteria (or higher levels of service coordination than required in
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CareerSource Florida Administrative Policy 093 — One-Stop Delivery System and One-
Stop Career Center Certification Requirements) relating to service coordination achieved
by the one-stop delivery system, to respond to education/training needs, labor market,
economic, and demographic conditions and trends in the local area (WIOA § 121(g)(3)).

Each year we provide the Council of Elected Officials and Broward Workforce Development
Board a full report of our: 1) performance; 2) progress on continuous improvement initiatives
to increase efficiency and effectiveness; and 3) accomplishments. The report demonstrates
how CSBD continues to be recognized as a leader in performance, innovation and best
practices and goes above and beyond required services.

(5) Provider of Workforce Services

(a) Provide the name of the entity or entities selected to provide workforce services (except
training services) within the local one-stop delivery system.

Integrated Staffing Group, LLC. is the staffing agency that was competitively procured to
provide the staff who delivers the workforce services within the local one-stop delivery
system.

(b) Identify and describe what workforce services (except training services) are provided by
the selected one-stop operator, if any.

CSBD procured and contracted with a one-stop operator, Workforce Guidance Associates,
LLC., to coordinate services among the partners. The CSBD One-Stop Operator is not
responsible for WIOA Title | services or for day-to-day operations of the one-stop career
centers. The one-stop operator is solely focused on serving as liaison between the partners
and between the one-stop and other community partners to strengthen cross referrals and
promote information exchange so as to enhance the service experience of one-stop
customers.

(c) Identify and describe what career services are provided by the designated provider of
workforce services (except training services).

Integrated Staffing Group, LLC. is the staffing agency that was competitively procured to
provide the staff who delivers the following career services to the one-stop customers:
e Information and eligibility determination for all available programs
e Outreach, orientation and intake to available services
e Skills and aptitude assessments
¢ Job search and job placement assistance, which might include: résumé
development; use of computers, telephones, copy and fax machines; and a
resource room and career counseling (if needed)
Job vacancy listings and labor market information
¢ Information on local occupations in-demand, related earnings potential, and
required job skills for these jobs
e Training program performance and cost information, and local performance
measures funded under WIOA available in the workforce area
Information regarding filing claims for reemployment assistance benefits
e Comprehensive assessments of clients, including diagnostic testing, in-depth
interviewing and evaluation to identify employment barriers and appropriate
employment goals
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e Development of an individual employment plan
Workshops to assist job seekers with the skills needed to acquire a new or
better job

¢ Individual counseling
Case management for participants seeking training services

e Short-term prevocational services, including development of learning skills,
communication skills, interviewing skills, soft skills, punctuality, personal
maintenance skills, and professional conduct to prepare individuals for
unsubsidized employment or training

e Appropriate referral to qualified training providers who meet the qualification
criteria

e Monitoring of the Individual Training Accounts (ITA) for customers

e Support services; and

e Follow-up services.

In addition to the jobseeker customer, WIOA recognizes the employer as a customer. CSBD
serves as a key resource in the community to businesses seeking qualified workers, training
for their new and incumbent workers, interns and other work-based learning activities. The
one-stop career center connects employers with participants and job seeker customers by
recruiting, training and helping to retain workers. There is an established, dedicated
business services team that works to partner closely with Florida’s Vocational Rehabilitation
(VR) business relations team. CSBD business services staff, together with Wagner-Peyser
staff and one-stop career center employment relations staff, conducts on-site recruitments
for employers and provides mobile support during these events.

(d) If the LWDB serves as the direct provider of workforce services (except training
services), provide the last date the CareerSource Florida Board of Directors granted
approval to the LWDB to serve in this capacity and the approved duration.

CSBD does not serve as the direct provider of workforce services.
(6) Youth Service Provider

(a) Provide the name of the entity or entities selected to provide youth workforce investment
activities (youth program services) and, if the entity was competitively procured, the term
through which the entity is contracted to provide these services.

CSBD funds out-of-school and in-school youth programs and activities through providers
selected following a competitive procurement. CSBD youth providers include:

1. Broward County Public Schools (BCPS) — Contract end date June 30, 2023.

BCPS is the Adult Literacy provider for Broward County. It is an out-of-school youth
program targeting youth in GED and providing them with:
e Tutoring
e Career pathways assessments, and
¢ Placement into a work experience or on-the job training through attainment
of the GED followed by placement into post-secondary school,
apprenticeship, advanced training, the military or unsubsidized employment.

BCPS also provides services through an in-school youth program with a focus to
assist high school seniors to complete their GED in addition to tutoring, providing
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career pathway assessments and placement into a work experience to encourage
youth to learn the connection between education and work.

2. Fort Lauderdale Independence Training & Education (FLITE) Center — Contract end
date June 30, 2023.

The FLITE Center is a Community-Based Organization (CBO) that serves foster care
youth and other vulnerable, at-risk youth. FLITE is funded to provide intense case
management to WIOA eligible out-of-school youth transitioning to independent living
or youth who are vulnerable and at-risk.

3. HANDY - Contract end date June 30, 2023.

HANDY is a CBO that serves all categories of barriered out-of-school youth, such
as:

Ex-offender youth

Foster care youth

Homeless youth, and

Runaways and disaffected youth.

HANDY is funded to provide intense case management to WIOA eligible out-of-
school youth transitioning to independent living.

4. Center for Independent Living (CIL) — Contract end date June 30, 2023.

CIL is a CBO that serves youth with disabilities. CIL is funded to provide intense case
management to WIOA eligible out-of-school youth who have a disability.

5. Tutoring — Contract end date June 30, 2023.

Tutoring services are currently being provided through SBBC via their sub-
contractors.

6. Summer Youth Work Experience Programs — Contract end date September 30, 2022.

CSBD combines funds provided by the CSC and various local units of government
to serve an estimated 600 — 800 at-risk and low-income youth, ages 16 — 18, during
the summer months. WIOA funds, when available, may be used to serve youth with
employability skills and a work experience. Welfare Transition Program funds, when
available, may serve youth through age 24 with employability skills and a work
experience. CSBD is working on soliciting funds from the private sector to support
youth in a summer internship. CSBD has received Community Development Block
Grant funds from Broward County and the City of Fort Lauderdale, two of the
members of the CSBD Council of Elected Officials, as well as from a number of other
cities and entities to support additional slots in the CSBD summer youth employment
program.

(b) Describe the steps taken to ensure a competitive process for the selection of the youth
service provider(s) in the local area, if the LWDB does not provide these services.
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CSBD brings policy considerations to its One Stop/Youth Committee for recommendation to
the CSBD governing boards. The Committee includes non-board members who represent
different facets within the community.

Items considered include, but is not limited to, the types of services sought, the number of
youth to be served, case manager/youth ratios, in-school and/or out-of-school youth services,
the incorporation of a work experience and other program considerations needed to develop
effective programs, including the WIOA 14 required elements that are then incorporated into
the RFP specifications.

Recommendations from the One-stop/Youth Committee of the board go to the Board’'s
Executive Committee and from there go to a Joint Meeting of the Board and Council of Elected
Officials.

Entities that might have a conflict are asked to declare their conflict, abstain from voting and
complete State Form 8B (as CSBD is a governmental entity).

The RFP is drafted and circulated to appropriate staff for their review. The RFP itself is not
presented at committee and board meetings so as not to give an entity at the meeting a head
start.

The RFP is then published on the CSBD website, a notice is sent to any entity that has
registered as requesting to be notified when an RFP is published, and a notice is sent to the
newspapers, including one of general circulation and also newspapers reaching the diverse
segments of our community.

When the responses are received, a review committee of Board members and One Stop/
Youth Committee members with no conflicts is selected and meets at a publicly noticed
meeting to review the proposals, hear a presentation by the proposers and to ask any
questions they may have. The committee evaluates the proposals and then ranks them.

They make a recommendation regarding the type and mix of services based on the rankings
and funds available, and that recommendation is then brought back to the One Stop/Youth
Committee, the Executive Committee and the governing boards for final award and approval.

Staff is responsible for negotiating the contracts.

CSBD recently added several case managers to specifically address youth customers in the
one stop in addition to those of the selected providers to assure expenditure of its funds.
Youth are referred to the CSBD providers or to training provided by an Eligible Training
Provider, and/or participate in workshops prior to a referral to a WEX and then unsubsidized
job placement based on the needs of the youth.

As earlier referenced, CSBD procures its youth program service providers. Youth may be
served through the one-stop career center resource rooms or on an individual basis, as
appropriate.
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There are approximately 19,000 opportunity youth in the workforce development area.
WIOA and other grants allow us to serve approximately up to 1,500 youth annually, if we
include youth served during the summer program. As a result, CSBD seeks ways in which
to expand services to this population. In any given year, depending upon the WTP caseload
and their needs, CSBD may decide to operate a year-round program for youth at risk of
needing welfare services in the future. Using scholarly research from the Center for Law
and Social Policy, Manpower Development Research Corporation and similar entities,
CSBD will develop policy for identifying youth at-risk of needing welfare services for
purposes of any program its governing boards may wish to fund.

During the 2021-2022 program year, BCPS, a WIOA youth provider, began to offer services
through the in-school youth program. The program targets high school seniors and provides
them with:

¢ Placement into a work experience to encourage youth to learn the connection
between education and work.

e Tutoring, and

e Career pathways assessments.

Junior Achievement of South Florida was added as an additional provider for the in-school
youth program in the 2022-2023 program year.

CSBD is now a provider of youth services directly through the one-stop. CSBD will offer the
same services as current providers do for out-of-school youth under the Traditional Full-
Service model.

(c) Describe any additional criteria* the LWDB has established to ensure providers best
positioned to deliver required youth program elements resulting in strong outcomes
for youth participants are used, if applicable.

All youth program elements are available to youth as part of a menu of services based on
their objective assessment and Individual Service Strategy (ISS). The 14 elements
identified by WIOA are available to youth on an as-needed basis through our contracted
youth services providers and through our one-stop center. CSBD continues to contract
with out-of-school youth service providers using three different service models 1)
Navigator, 2) Vendor and 3) Traditional Full Service.

CSBD combines funds provided by the Children Services Council (CSC) and various local
units of government to serve an estimated 600 — 800 at-risk and low-income youth, ages
16 — 18, during the summer months. WIOA funds, when available, may be used to serve
youth with employability skills and a work experience. Welfare Transition Program funds,
when available, may serve youth through age 24 with employability skills and a work
experience.

(d) Identify and describe the youth program element(s) provided by each provider.

All youth program elements are available to youth as part of a menu of services based on
their objective assessment and Individual Service Strategy (ISS). The 14 elements
identified by WIOA are available to youth on an as-needed basis through our contracted
youth services providers and through our one-stop center.
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Out-of-school youth services are provided using 3 different service models: 1) Navigator,
2) Vendor and 3) Traditional Full Service. The following is a description of each model:

1) Navigator Model

Navigators are staff imbedded in an already existing community-based program
serving eligible out-of-school youth, thereby reducing the caseload of the primary case
manager for those youth and providing employment-related services to youth.
Navigators serve as specialized WIOA case managers for up to 12 - 15 youth. The
youth are provided with intensive “round the clock” holistic services, including
comprehensive guidance and counseling as needed, paired with other activities that
result in the desired WIOA outcomes for the youth.

2) Vendor Model

Contracted youth vendors deliver the WIOA youth elements on a one-by-one or
small group basis. Providers contracted as Navigators or as Traditional Full-
Service Providers refer youth to vendor services, as needed, as determined by the
youth’s Success Coach. Vendors provide services for youth participants to include:

o Tutoring at the high school and post-secondary level
o Leadership development training, and
o Financial literacy and entrepreneurial training.

3) Traditional Full-Service Model

The program design of the traditional full-service model gives youth the opportunity to
participate in the 14 WIOA youth elements beginning and ending around the same
time. Program designs are based on research and/or replication of a successful model
to include:

1. Enrollment into post-secondary school/training resulting in:
a. The attainment of a recognized post-secondary credential and,
b. Placement into unsubsidized employment; or,

2. One-on-one tutoring, which may also include computer assisted instruction
for youth resulting in the attainment of a high school diploma/credential
followed by placement into unsubsidized employment or into post-
secondary school; or,

3. Workplace preparation, including employability and soft skills, and
placement into unsubsidized employment.

All program designs under this model include a paid work experience tied to the
youths’ career pathway and employability skills.

All program models include activities to serve youth with disabilities. Additionally, youth
receiving SSI or SSDI are also enrolled in our Ticket to Work program.

As money is available, CSBD will continue to provide an In-School Youth Program using
WIOA Youth funds. The governing boards approved the expenditure of youth funds on ISY
at their September meeting.

The 14 elements identified by WIOA, which must be made available to youth on an as needed
basis, are available from our contracted youth service providers and through our one-stop
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center. They are:

1.

10.

Tutoring, study skills training, instruction and dropout prevention strategies that lead to
completion of a high school diploma.

Providers support youth in GED and post-secondary programs with tutoring and may also
access vendors procured by CSBD for specialized subjects.

Alternative secondary school services assist youth who have struggled in traditional
secondary education. Alternative secondary education is available to all enrolled youth who
need their high school credential and want to elect GED preparation. The Adult Education
and Family Literacy Act (AEFLA) provider is the School Board of Broward County. They also
are a CSBD provider enrolling OSY into Alternative Education Programs.

The CSBD Navigator programs all offer online GED preparation programs to youth drop-out
participants.

Paid and unpaid work experience is a planned, structured learning experience in the private-
for-profit sector, the non-profit sector, or the public sector, including summer employment,
pre-apprenticeship programs, internships and job shadowing, and on-the-job training.

CSBD sets aside funds for each of its providers to combine program activities with work
experience and/or OJT. CSBD also is able to provide a summer youth employment program
in coordination with non-federal funding made available by the Children Services Council of
Broward County.

Occupational skills training is offered to youth through CSBD youth providers, HANDY and
FLITE, which are local CBOs that dual enroll youth in WIOA and their own programs, and
can offer youth an ITA if appropriate. Further, CSBD’s one-stop center can also offer youth
occupational skills training as appropriate with their career goals.

Education offered concurrently with workforce preparation and training for a specific
occupation, Integrated Education, or Contextualized Instruction is provided by Broward
County Public Schools. CSBD Navigator programs offer youth work experience and
employability skills to provide workforce preparation together with skills training through at-
work experiences.

Leadership development opportunities are embedded in the all youth provider programs.

Supportive services are a component of youth assessments and support is made available
through WIOA or a partner program, as appropriate, to enable an individual to participate in
WIOA activities.

Adult mentoring is offered to youth through the staff of the youth provider programs. While
CSBD has issued RFPs for entities wishing to provide mentors, an entity that can provide
such services has not been identified.

Follow-up services are provided to all WIOA youth.
Comprehensive guidance and counseling in the forms of individualized counseling to

participants is required by all CSBD youth service providers. Youth needing substance and
alcohol abuse counseling, and mental health counseling, are referred to partner programs.
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11. Financial literacy education is offered through online programs by youth service providers
and through the one-stop centers, as well as through one-on-one guidance by the youths’
case managers.

12. Entrepreneurial skills training is provided through Junior Achievement to some CSBD youth
service providers who can refer youth to those classes, as appropriate.

13. Services that provide labor market and employment information about in-demand industry
sectors or occupations available in the local area is provided through the one-stop centers.
CSBD youth service providers are given access to information, as needed.

14. Post-secondary preparation and transition activities are provided to ISY and to OSY youth
seeking to attend post-secondary school.

As funds are available, CSBD may also use WTP funds for summer youth employment program
activities or a year-round non-custodial parent program.

3A comprehensive center is one in which all core and required partner services are available either physically at the
location or by direct linkage through technology to a program staff member who can provide meaningful information
or services. See Training and Employment Guidance Letter No. 16-16 (TEGL 16-16) and Training and Employment
Guidance Letter No. 16-16, Change 1 (TEGL 16-16, Change 1).
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B. ANALYSIS OF NEED AND AVAILABLE RESOURCES

The local workforce plan must describe strategic planning elements, including:

(1) A regional analysis of:

(a) Economic conditions including existing and emerging in-demand industry sectors and
occupations (20 CFR 679.560(a)(1)(i)); and

Economic Conditions: The biggest concern right now in the economy is inflation. With
prices on average rising over 8% in the last year, the Federal Reserve is scrambling to slow
down price increases. This will ultimately result in rising interest rates, leading to a decline in
consumer spending and business investment. At the end of the first quarter of 2022
approached, real GDP growth came in at -1.5% and more signals are pointing to a recession
sooner rather than later. National and Florida Consumer Confidence has fallen about 25%
from a year prior. For Broward County, the job market may be nearing peak employment,
with unemployment just 3% in June 2022. Active job postings are near all-time highs as

employees can demand higher wages or change positions. Average hourly wages in Broward
County have risen about 7% from last year.

Tracking average annual wages is critical to understanding the relative health of a region’s
economy as well as its industrial mix. The below chart provides the monthly average wage
for Broward, Palm Beach, and Miami-Dade Counties. The trend has been increasing for all
three regions, with Broward County leading both Palm Beach and Miami-Dade over the last

nineteen months. The last twelve-month average wages have provided Broward County with
an average wage close to $59,850.

Average Hourly Earnings
$33.00

$31.00
$29.00
$27.00
$25.00
$23.00
$21.00
$19.00
$17.00

$15.00

Jan-07

Aug-07
Mar-08

Jul-10
Feb-11
Sep-11
Jan-14

Oct-08
May-09
Dec-09
Apr-12
Nov-12
Jun-13
Aug-14
Mar-15
Oct-15
May-16
Dec-16
Jul-17
Feb-18
Sep-18
Apr-19
Nov-19
Jun-20
Jan-21
Aug-21
Mar-22

e Broward County

Palm Beach County —— Miami-Dade County

Source: Florida Department of Economic Opportunity

CareerSource Broward — LWDB 22 Submitted 09/30/2022 31|Page




However, the growth in wages should be viewed in the proper context by examining wages and
inflation simultaneously. As inflation increases, the buying power of the dollar decrease and
thus lowering the real value of wages earned. Since January 2007, Broward County has
outpaced inflation, seeing real wage growth over the 15-year period a total of 11%. Palm Beach
and Miami-Dade have observed a decline in real annual wages during that time period.

With the Federal Reserve providing liquidity and expanding the money supply to recover from
both the “Great Recession” and COVID-19 pandemic, inflation has recently jumped to
uncomfortable levels. Pent-up demand for goods and services in combination with supply-chain
issues has led to a surge in prices. The following chart provides annual inflation since 1978,

with the shaded areas representing recessionary periods, which highlights this recent jump in
prices starting in 2021.
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With regard of existing and emerging in-demand industries and occupations in Broward
County, see the data in the below charts from the Department of Economic Opportunity
source on July 25, 2022.
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JOBS BY INDUSTRY

WORKFORCE DEVELOPMENT AREA 22 - BROWARD COUNTY

Employment

NAICS Parcent
Code HAICS Title 2021 2029 Growth Srowth
Total, All Industries a94, 051 1,004,415 110,364 12.3
111 Crop Production 580 573 T 1.2
T 11z Animal Produc tion 45 T4 26 54.2
114 Fishing, Humting and Trapping & 5 1 16.7
a3 ‘Construction 49,417 53,909 4,492 2.1
" 23a Coores truction of Buildings 10,819 12,030 1.211 11.2
" 257 Heany snd Civil Engineering Construction 4,569 4,535 26 0.6
" 238 Specialy Trade Conirscions 34, 029 37,284 3,255 8.6
T a1 Ma nufacturing 27, TEG 29,150 1,384 5.0
DUR Durabile Gooos Manuaciuring
" am Wood Product Manufactuing 42 &2 &0 11.1
" azT Monmetallic Mineral Product hig 1, 406 1,175 231 16.4
T am Primuary Fetal hoanuBsciuring 110 101 i 8.2
" aaz Fabricated Metal Product Manufsc tuning 3,221 3,191 30 0.9
" aas Mz i reery Maan ufactuning 2,418 2,590 174 7.2
" ase Computer and Ekectronis Product Mg 2, 626 2,492 134 5.1
" aas Elecirical Equipment and Applcances To4 73g 35 5.0
T as6 Transpartation Equipment ManuBscturing 2, 273 2 658 ABS 16.9
" aar Fumiture and Related Product Mig 1,710 1, 766 56 33
" amm Mis cellaneous Manufacltuning 3,315 3,253 &2 1.9
MNOHNDUR Non-Durable Goods Manurscruring
a1 Food Manukciuring 1,457 1,557 &0 4.0
" a1z Bawesrage & Tobaoco Product Manufss turing &51 DEE 117 13.7
" a3 Textile Mills 186 223 ar 19.9
314 Textile Product Mills ars are 2 0.5
" ais Appane] ManuBciuring 246 23 IT 31.3
" azs Priming and Relaied Suppor Act inties 2,130 2211 &i 38
" aza Petroleum & Coal Products hanuBsclurnng 142 176 34 239
" azs Chemical Manufcturing 3,181 4,048 BET 27.3
" azs Plars ics & Rubber Products ManuBacturing 755 26 129 17.1
1021 Trade, Tranaportation and Utlitlea 185,515 205,580 16,365 2.9
2z urinties B58 &34 24 2.8
42 Wholesaie Trade 49, To4 52,190 2,306 4.8
423 Marchant Whobkssalers, Durable Goods 27,657 28,563 DOE 33
424 Merchant Whoblssalers, Nondurable Goods 18, 4652 138,771 1,308 T
425 Electronic Markets and Agents/Brokers 3,675 3,856 181 4.9
44 Remal Trace 102,805 112,121 |,316 a1
441 Motor Vehicks and Pans Desbers 14, 536 17,207 2671 18.4
442 Fumilune and Home Fumishings Stores 3, 034 3,667 B33 209
443 Elecinonics and Applic e Stones 4, 902 4,902 0 0.0
444 Building Matedal & Ganden Supply Stones T. 4590 T.299 191 2.6
445 Food and Baasrage Stones 23,129 23,804 E75 29
446 Fhzalth ard Poersonal Cane Stones 8, 206 6,474 268 3.3
447 Gasoline Stations 2,484 2,548 &4 3.4
445 Clathing and Clothing Acoessoies Stores G, 353 12,963 3,554 38.4
451 Sporting Goods/Hobby Book/Music Stones 2, 842 2,551 381 133
452 Generl Merchandise Stomes 17,113 16,593 220 1.3
453 Mis cellaneous Store Retaibens 4, 659 4,918 249 5.3
454 Mons tore Relalers 4,951 6,595 1.944 39.3
45 Trans portation and W arehousing 32, 056 36,735 6677 208
481 Air Transporiaton 10, 464 12,777 2313 221
ABS W aatesr sz o raat e 1,376 1,808 452 31.4
484 Truck Transpod ation 3, 392 4,723 831 24.5
485 Transit and Ground Passenger Teans pord &40 1,025 185 220
48T Scenic and Sight sesing Trnsponaton 297 326 29 a8
ABE Suppor Activties for Transporaton 5, 996 7,635 1,637 27.3
492 Couriers and Messemngons 5, 580 6,367 TET 14.1
493 Warshousing and Stonsge 3,87 4,301 430 11.1
51 Information 18, &21 20,404 1.783 9.6
511 Publishing Industiries 4, 961 5. 743 TEz 158
512 Maotion Picture & Sound Recording Ind 1,478 2,141 EE5 45.1
518 Brosdoasting (exoepl Inemeet) o9z 1,050 58 5.8
517 Telecommuncations 571 5,279 462 8.0
518 IEP=, Search Pordals, & Data Proocessing 4, 680 5,402 T2 15.4
518 Other Infomation Sendons 771 THD l: 23
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1023 Financial Activties 63, 578

52 Finance and INswance 42, 085
522 Credit ntermediation & Related Activity 15,752
523 Fimnancial imeestment & Related Actindty 4,112
524 Insurmnce Camens & Rolated Act ivities 22, 115
525 Funds, Trusts & Other Financial WVehic bkes 106
53 Real Estarte and Rental and Leasing 21,793
531 Reasl Estate 17,470
532 Rental and Leasing Sendoes 4,023
533 Lessors, NMonfinancial Intangible Assets 300
1024 Profesalonal and Buaness Services 154, 563
54 Profes sional and Technical Services 63,454
s5 AMENSgem ent of Com pames and Ermerprises B, 7o0
56 Administrative and Waste Senices &2, 310
561 Administratie and Suppont Sensces 79, 349
s5&2 W ast e Management and Remediation Sendce 2,961
1025 Education and Health Serdces 176,207
&1 Educational! Sentfces 20, 526
62 Heath Care and Social Assistance 121,399
&21 Ambulbstiony Health Care Sendoes 53, 788
622 Hospitaks 21,978
623 Mursing and Residential Cane Facilities 11,830
624 Sodcial Assistance 12,718
1026 Lelsure and Hospltallty B3, 552
71 Arts, Eertalnmernt, and Recrestion 10, 404
711 Perfoming Ans and Spectstor Sports 3,000
712 Museums, Parks and Histornc al Sites 38
T13 Amusement, Gambling & Recreastion ind 7,086
T2 Ac comm odation and Food Senvices T3, 148
721 A commm od atian &, 916
T2 Food Sendoes and Dhnking Places 66, 2532
&1 Other Service s Ex. Public Admin 30, 527
&11 Repair and Maintenanoes &, 682
812 Permonal and Laundry Sendoes 2,983
B13 Meoembership Onganizstions & Associstions 11, 862
|0 ‘Government 101, 860
810 Fedoml Gowsmment 7,272
|20 State Govesmment 5, 459
830 Local Gowsmment 88,919

Self Employed and Unpald Family Workers, All Jobs 52, 420

558
TO3

£
o

493

124

3

876

TR
£
-]

g

346
174,092
75,469
10,920
&7, 703

3,238
200.812

140,393

22,893
13,397
15,911

106,594
13,404
4,124
486

a3, 190
11,342
H1.548
36,509
2, 106
14 851
12,552
109,152
T. 372
5,508
96,272
54,961

5680
2618
112
381
2331
18
3,062
2,406
610

19,529
12,015
2121
5,393
5,116
277
24,515
3271
15,994
10,746
215
1,567
3,193
23,042
3,000
1,124
168
1,708
20,042
4,426
15616
5982
424
4,868
690
T.472
100

19
7,353
2,541

&9
6.2
o7
a3
10.5
17.0
14.1
13.8
15.2
15.3
12.6
189
24.1
6.6
&4
a4
13.9
159
15.6
20.0
4.2
13.2
251
27.6
288
37.5
528
24.1
27.4
64.0
23.6
19.6
4.9
488
58
7.3
1.4
a3
&3
4.8

(b) The employment needs of employers in existing and emerging in-demand industry

sectors and occupations® (20 CFR 679.560(a)(1)(ii)).

Data in the below charts is from the Department of Economic Opportunity source on July

25, 2022.
FASTEST-GROWING INDUSTRIES

WORKFORCE DEVELOPMENT AREA 22 - BROWARD COUNTY

Employment

NAICS Percent
Rank Code NAICS Title 2021 2029 Growth Growth
1 " 721 Accommodation 6,916 11,342 4,426 64.0
2 " 812 Personal and Laundry Services 9,983 14,851 4,868 45.8
3 " 512 Motion Picture & Sound Recording Ind 1,476 2141 665 451
4 " 454 Nonstore Retailers 4.951 6.895 1.944 39.3
5 " 448 Clothing and Clothing Accessories Stores 9,369 12,963 3,594 38.4
6 " 111 Performing Arts and Spectator Sports 3,000 4,124 1,124 375
T " 483 Water Transportation 1,376 1,808 432 314
8 " 188 Support Activties for Transportation 5,998 7,635 1,637 273
] " 325 Chemical Manufacturing 3,181 4,048 867 273
10 " 624 Social Assistance 12,718 15911 3,193 251
il " 484 Truck Transportation 3,392 4223 831 2458
12 " 551 Management of Companies and Enterprises 8,799 10,920 2121 241
13 " 713 Amusement, Gambling & Recreation Ind 7,086 8,794 1,708 241
14 " 722 Food Semices and Drinking Places 66,232 81.548 15,616 236
15 "8 Air Transportation 10.464 12,777 2,313 221
16 " 442 Fumniture and Home Furnishings Stores 3,034 3,667 633 209
17 " 621 Ambulatory Health Care Services 53.788 64,534 10,746 20.0
16 " 541 Professional and Technical Senvices 63,454 75,469 12,015 18.9
19 " 441 Mator Vehicle and Parts Dealers 14,536 17.207 2,671 184
20 " 336 Transportation Equipment Manufacturing 2,273 2,658 385 16.9

This table includes industries with a minimum of 900 jobs in 2021.
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INDUSTRIES GAINING THE MOST NEW JOBS

WORKFORCE DEVELOPMENT AREA 22 - BROWARD COUNTY

Employment
NAICS Percent
Rank Code NAICS Title 2021 2029 Growth Growth
1 " 722 Food Senvices and Drinking Places 66,232 81,848 15,616 236
2 " 841  Professional and Technical Senices 63,454 75,469 12.015 189
3 " g21 Ambulatory Health Care Senices 53,788 64,534 10,746 200
4 r 930 Local Government 88,919 96.272 7.353 8.3
5 " 561  Administrative and Support Senices 79,349 84,465 5,116 6.4
6 r 812 Personal and Laundry Senvices 9,983 14851 4. 868 488
7 " 721 Accommodation 6,916 11,342 4,426 64.0
8 r 448  Clothing and Clothing Accessories Stores 9,369 12,963 3,694 384
9 " 611  Educational Senices 20,526 23,797 327 15.9
10 r 238 Specialty Trade Contractors 34,029 37,284 3,255 96
1" " 624 Sacial Assistance 12,718 15,911 3,193 251
12 " 441 Motor Vehicle and Parts Dealers 14,536 17,207 2,671 18.4
13 " 531 Real Estate 17,470 19,876 2,406 138
14 " 524 Insurance Carriers & Related Activities 22115 24 446 2331 105
15 r 481  Air Transportation 10,464 12777 2.313 221
16 3 Management of Companies and Enterprises 8,799 10.920 2121 241
17 r 454  Monstore Retailers 4,951 6,395 1,944 393
18 " 713 Amusement, Gambling & Recreation Ind 7.086 8.794 1,708 241
19 " 488 Support Actmties for Transportation 5,998 7,635 1,637 273
20 " 623 Mursing and Residential Care Facilities 11,830 13,397 1,567 132
OCCUPATIONS GAINING THE MOST NEW JOBS
WORKFORCE DEVELOFMENT AREA 22 - BROWARD COUNTY
Employment Education
2020 Medlan
Paroant Total Job Houdy ‘Wage
Rank 30C Code WCTHe foral ol Browih Qrow Openings i FL= BL3~
1 Fast Food and Counter Workers 34z 4555 4 kR MR MR
z 35542 4238 133 1152 HS L
3 13225 3808 M|o 1403 PS L
4 17626 3133 215 995 NR
5 Customa Sendce Feor esentalives 3E4ZT Z5ES TE 1842 PS HS
L Sotwane Doveiopars and Softwane Ouality Assurance Aralysts and Testos 9958 g EE 4219 B B
T Geraral and Operatiors Maragers 1E.96T 2300 145 4286 LY B
L Laborers ard Froght . Stock. and M aberal Movers. Hard IIET 2058 13 1287 MR L
£l =Bz 1850 a4 10 A B
10 TSI 1823 mE T4 PS PS
1 11544 1520 152 1750 PS HS
1z TEO3 1541 54 1163 NR NR
13 9200 1443 188 1585 NR NR
14 3120 E362 T 1402 s 1134 PS HS
15 121161 5130 B4 1304 pt RS B B
18 3raon Janitors and Cleaners. Except Maics and Hous skooping Cloaners 11028 12327 124 nr 1239 MR L
v 122011 Accountants and Ao 2957 10232 123 143 3249 B B
12 134152 Project Maragemaent S pecialists and Busiress Operations S pecialists. AL Other 2338 G585 1236 147 3020 A B
12 =0z First-Ling Superdsons of Food Preparation and Sand ng W okers 5216 6399 1.1 ZT 1230 FS HS
mn 413081 Fegresentatves of Sences. Except ACwrising. Insurance. Financial Servces. and Travel 9363 10546 1.183 1z8 =0 HS HS
= 121111 RQETErE Aralysts 5479 6606 1427 206 3®|10 a8 B
Iz 537065 Stockers and Onder Filers 13658 14658 1.000 73 1361 HS HS
= 434171 Feceptionists and infommat ion Clerks 2073 G084 Lol 123 1478 HES HS
4 532031 Fight A dandants 3.0%0 407z SEZ 3= 00,033 00 HES HS
= 414012 Sales Rep Wholesale & Manufacturing Except Tech & Scientific Produces 11195 12139 44 24 ot PS HS
= 533033 Lignt Tnuck or Daliry Sandcas Drivars E224 TS 83 126 1Ees2 PS HS
T 330032 Sacuity Guands 9255 1oTE SEE a4 1213 PS HS
= 112111 Mecical ard Health Servces Maragens TZ3 3580 a57 s 4820 a8 B
= Fr=iral Elementary Schodl Teachars. E xcept Special Ec 7318 2173 55 1nT 20.324.00 a8 B
30 151232 Computa User Suppot Specialists 5165 5570 05 156 ZZET PS SC
E1 ] 4T-2061 Consirudion Laboners E404 9208 204 96 T35T 1832 MR L
3z 438061 Ofice Clerks . Goraral 19467 0256 TES 41 12151 1829 HES HS
3 F-mhral Mume Practionss 1305 ZoE5 TED 574 1434 4878 M+ M
4 352021 Focd Preparation Wokas 5795 B555 TED 121 BE23 1245 MR MR
35 141303 3562 4335 ST Mz Z207 5845 B B
36 434011 FrstLing 10543 11,700 ST 69 S.330 ITET LY HS
3T 358011 Dining Room and Cabtena Alencant: 2589 373 =0 251 5010 1040 NR NR
] 533032 Heawy and TractorTrader Tnuck Dvivers E4ES TIE T 13 E246 1274 PS PS
) 393091 Arusement and Recreation Aercants 2304 3017 T3 09 5129 9.5 MR L
&0 252011 FPreschool Teachers. Except 5 pecial Ecucation 4343 4,950 BT 145 4006 13242 A L3
4“1 413021 nsLancs Sales Agents 5554 E.200 E4E 1€ 4585 iyl PS HS
4z 395031 2134 Z7eR == mT 3589 1TTe HS HS
43 353011 ZE00 3338 [ M43z 4357 54z MR MR
358031 ZT0S 3328 E15 zZ2 5723 1a3s MR L
45 4T 4053 4 EES Bi6 152 4058 IZA5 PS HS
45 453011 1z3=37 1242 5 429 1533 3514 PS PS
AT 3113 E305 6909 s 96 E.009 1368 PS PS
4= 358021 Disrwasrars. 3558 4.195 a7 166 5302 1162 MR MR
45 418022 Feal Estate Sales Agarts 4516 5104 SEE 120 AT ETL L HS
50 124071 Fasoues Spdcialsts 4741 5325 = 123 4077 =meT B B
51 55045 s Except Postseconda 4355 4205 550 iz8 4005 23 150. 00 A SC
52 PRl Bohavoml Disonder. and Mantal Heakh Counsalons 1220 2425 545 =0 Zo54 M4 B B
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JOBS BY OCCUPATION
WORKFORCE DEVELOPMENT AREA 22 - BROWARD COUNTY

Education
2020
SOC Code SOC Title 2021 2029 Growth |~ Pbercent  Total Job  Median FL™ BLS™
Growth Openings Hourly
Wage ()"
00-0000  Total, All Occupations 894,051 s 110,364 123 883,667 - - -
11-0000 Management Occupations 59,464 67,293 7,829 13.2 43,408 -
11-1000 Top Executives 19,386 21,597 2,211 11.4 13,912 - - -
11-1011 Chief Executives 4,485 4,483 -2 0.0 2,200 77.89 B B
11-1021 General and Operations Managers 14,767 16,967 2,200 14.9 11,626 48.86 A B
11-1031 Legislators 134 147 13 9.7 86 - B B
112000 Advertising, Marketing, Promotions, Public Relations, and Sales Managers 5,085 5,772 687 135 4,026 -
11-2011 Advertising and Promotions Managers 208 228 20 9.6 173 37.45 B B
11-2021 Marketing Managers 1,449 1,683 234 16.1 1,193 62.93 B B
11-2022 Sales Managers 3,216 3,609 393 12.2 2,483 58.26 B B
11-2030 Public Relations and Fundraising Managers 212 252 40 18.9 177 47.25 B B
11-3000 Operations Specialties Managers 11,069 12,935 1,866 16.9 8,340 - - -
11-3010 Administrative Senices Managers 1,924 2,153 229 11.9 1,401 38.32 B B
11-3021 Computer and Information Systems Managers 2,713 3,225 512 18.9 2,080 71.43 ) B
11-3031 Financial Managers 3,568 4,325 757 21.2 2,807 59.45 B B
11-3051 Industrial Production Managers 510 553 43 8.4 300 53.93 A B
11-3061 Purchasing Managers 334 383 a9 14.7 248 51.02 A )
11-3071 Trans., Storage, and Distribution Managers 647 734 87 13.4 459 41.85 A HS
11-3111 Compensation and Benefits Managers 60 67 7 11.7 43 45.72 A B
113121 Human Resources Managers 1,139 1,303 164 14.4 870 52.79 B )
11-3131 Training and Development Managers 174 192 18 10.3 132 49.80 A B
11-9000 Other Management Occupations 23,924 26,989 3,065 12.8 17,130 - - -
11-9021 Construction Managers 3,958 4,500 542 13.7 2,629 47.75 A B
11-9031 Education Admin., Preschool & Childcare Center 221 258 37 16.7 162 19.88 B B
11-9032 Education Admin., Elementary & Secondary 1,122 1,249 127 11.3 747 86,414.00 B M
11-9033 Educat t . 750 725 25 3.3 361 45.83 B ™M
11-9039 Education Administrators, All Other 153 186 33 21.6 122 35.90 B B
11-9041 Al i and i i 549 605 56 10.2 332 61.90 B B
11-9051 Food Senice Managers 1,475 1,705 230 15.6 1,476 27.61 A HS
11-9071 Gaming Managers 65 75 10 15.4 65 28.36 PS HS
11-9081 Lodging Managers 103 132 29 28.2 119 32.74 A HS
11-9111 Medical and Health Senices Managers 2,723 3,580 857 315 2,594 46.20 B B
11-9121 Natural Sciences Managers 138 159 21 15.2 96 49.83 B B
11-9141 Property, Real Estate & Community Assoc. Mgr. 4,631 5,158 527 11.4 3,282 30.68 A HS
11-9151 Social and Community Senice Managers 572 688 116 20.3 490 35.29 A B
11-9161 Emergency Management Directors 22 25 3 13.6 15 46.23 A B
11-9198 Personal Senice ag . All Other; and g . Except Ge 6,768 7,234 466 6.9 4,111 43.51 B B
13-0000 and Financial O ions O i 55,751 63,573 7,822 140 47,299 -
13-1000 Business Operations Specialists 38,759 44,624 5,865 15.1 34,201 - - -
13-1020 Buyers and Purchasing Agents 2,242 2,266 24 11 1,702 29.04 A B
13-1031 Claims 3 , and 2,963 3,094 131 4.4 1,872 29.62 PS HS
13-1041 Compliance Officers 3,037 3,558 521 17.2 2,519 34.16 PS B
13-1051 Cost Estimators 1,431 1,503 72 5.0 1,053 33.04 A B
13-1071 Human Resources Specialists 4,741 5,325 584 12.3 4,077 28.97 B B
13-1075 Labor Relations Specialists 173 170 -3 -1.7 116 23.07 B B
13-1081 Logisticians 759 873 114 15.0 655 28.90 B B
13-1111 Management Analysts 5,479 6,606 1,127 20.6 5,195 36.10 B B
13-1121 Meeting, Convention, and Event Planners 630 740 110 17.5 649 21.90 A B
13-1131 Fundraisers 543 623 80 14.7 499 17.10 HS B
13-1141 Compensation, Benefits & Job Analysis Specialists 625 716 91 14.6 540 23.98 A B
13-1151 Training and Development Specialists 2,357 2,801 444 18.8 2,310 27.90 B B
13-1161 Market Analysts & 5,130 6,434 1,304 25.4 5,402 28.54 B B
13-1108 Project and Business O| All Other 8,339 9,565 1,226 147 7,357 30.20 A B
132000  Financial Specialists 16,992 18,949 1,957 115 13,008 - - -
13-2011 Accountants and Auditors 8,957 10,238 1,281 14.3 7,538 32.49 B B
13-2031 Budget Analysts 287 307 20 7.0 194 33.50 B B
13-2041 Credit Analysts 278 278 o 0.0 171 34.53 PS B8
13-2052 Personal Financial Advisors 1,899 2,076 177 9.3 1,247 30.50 B B
13-2053 Insurance Underwriters 751 789 38 5.1 480 26.87 PS B
13-2061 Financial Examiners 208 249 41 19.7 159 35.07 B B
13-2071 Credit Counselors 214 254 40 18.7 175 22.32 A B
13-2072 Loan Officers 1,263 1,307 44 3.5 785 27.09 A B
13-2081 Tax Examiners and Collectors, and Revenue Agents 678 707 29 4.3 467 21.57 B B
13-2098 Financial and Investment Analysts, Financial Risk Specialists, and Financial Specialists, A 1,878 2,093 215 11.4 1,354 27.69 PS B
15-0000 Ce and i O i 24,729 29,643 4,914 19.9 18,652 - - -
15-1200  Mathematical Science Occupations 23,853 28,518 4,665 19.6 17,013 - -
15-1211 Computer System Analysts 2,893 3,268 375 13.0 1,935 41.54 A B
15-1212 Information Security Analyst 875 1,201 326 37.3 862 43.00 PS B
15-1221 Computer and Information Research Scientists %0 109 19 211 75 72.23 M+ M
15-1231 Computer Network Support Specialists 1,017 1,151 134 13.2 718 30.43 PS A
15-1232 Computer User Support Specialists 5,165 5,970 805 15.6 3,804 22.97 PS sc
15-1241 Computer Network Architects 770 863 93 12.1 460 47.52 B B
15-1244 Network and Computer Systems Administrators 1,951 2,156 205 10.5 1,162 41.46 A B
15-1245 Database Administrators and Architects 1,055 1,254 199 18.9 772 48.22 A B
15-1251 Computer Programmers 586 600 14 2.4 303 43.40 Ps B
15-1256 Software Developers and Software Quality Assurance Analysts and Testers 7,777 9,998 2,221 28.6 6,581 48.19 B B
15-1257 ‘Web Developers and Digital Interface Designers 808 957 149 18.4 618 30.59 PS A
151209 Computer Occupations, all other 866 991 125 14.4 623 30.43 Ps B
152000  Mathematical Science Occupations 876 1,125 249 28.4 739 - -
15-2011 Actuaries 18 23 5 27.8 13 61.34 B B
15-2031 Operations Research Analysts 578 741 163 28.2 a74 34.18 M+ B
15-2008 Data and Science O tions, All Other 227 201 64 28.2 203 60.13 B B
17-0000 i and i ing O i 7,648 8,433 785 10.3 5,252 - - -
17-1000 . . and C 719 702 73 10.2 487 - - -
17-1011 Architects, Except Landscape and Naval 364 405 41 11.3 243 35.25 M+ B
17-1022 Suneyors 240 260 20 8.3 166 35.72 B B
17-2000 Engineers 4,587 5,086 499 10.9 2,853 - - -
17-2011 Aerospace Engineers 49 60 11 22.4 35 47.25 B )
17-2031 Biomedical Engineers 86 93 7 8.1 s1 7 4s.60 B B
17-2041 Chemical Engineers 21 25 4 19.0 14 - B B
17-2051 Civil Engineers 1,115 1,227 112 10.0 744 " 41.40 B B
17-2061 Computer Hardware Engineers 260 298 38 14.6 187 7 50.44 B B
17-2071 Electrical Engineers 375 398 23 6.1 204 " 45.45 B B
17-2072 Electronics Engineers, Except Computer 535 568 33 6.2 202 " 5370 B B
17-2081 Environmental Engineers a4 50 6 13.6 30 7 3446 B B
17-2111 Health and Safety Engineers, Except Mining Safety Engineers and Inspectors 51 58 7 13.7 32 7 4549 B B
17-2112 Industrial Engineers 741 881 140 18.9 523 " 37.17 B B
17-2141 Mechanical Engineers 573 633 60 10.5 328 " 4332 B B
17-2199 Engineers, All Other 628 669 41 6.5 348 7 3514 B B
17-3000 Drafters, Engineering Technicians, and Mapping Technicians 2,342 2,555 213 9.1 1,912 - -
17-3011 Architectural and Civil Drafters 305 420 25 6.3 307 " 25.24 Ps A
17-3012 Electrical and Electronics Drafters a4 a4 o 0.0 30 7 26.87 PS A
17-3013 Mechanical Drafters 297 290 -7 -2.4 197 7 2062 PS A
17-3019 Drafters, All Other 143 173 30 21.0 140 " 2866 PS A
17-3022 Civil Engineering Technicians 332 368 36 10.8 268 " 32.05 A A
17-3023 and 403 453 50 12.4 334 " 27.44 A A
17-3026 Industrial Engineering Technicians 181 219 38 210 171 " 28.92 PS A
17-3027 Mechanical Engineering Technicians 82 90 8 9.8 65 " 27.29 A A
17-3031 Surveying and Mapping Technicians 217 237 20 9.2 218 " 2081 Ps Hs
17-3098 Calibration and \gi ing T 1ologists and s, Except Drafters, All Other 176 184 8 4.5 127 7 26.27 A A
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19-0000 |Life. Physical, and $ocial Sclence Occupalions
18-1000 Liee Sclentists

131021 Biochemisis and Bophysiciss
191022 Microbsdiogists

131029 Bidogicd Sciengsis, All Ofer

19-1031 Camevaion Scenists

131041 Epdermigogsts

19-1042 Medical Scienssts, Exoem Epidemicogises

192000 | Physical Sclemtiss

192031 Chermists

192041 Emimnmentl Scertiss and Spedalisms, induding Health
193000 | Sockal Sclentists and Related Workers

193022 Surwry Ressamhes

19-3031 Clinical, Caunsding, and Schoal Psychdiogists

19-3051 Urban and Regional Plamers

133093 Socal Scietizs and Refawed Warkers, All Otber

194000 | L, PhysEal, and Sockal Sclence Techniclans

19-4010 Agicuural and Food Scence Tednicians

19-4021 Bidogicd Tedmicas

19-4031 Chemical Tedmicias

19-4042 Ermimrrments Scence and Prawcion Technicans, hduding Heah
194082 Forensic Scence Tedmicias

154089 Life. Physicdl & Socal Scence Tedmniciars, Ofer
195000 | Ocoupational Health and Safety Speclallss and Techalcians
195011 Ocapaionsd Healh and Safey Spedalisis

19-5012 Ocapsiond Health and Safety Techricans

21-0000 Comemunily and Social Ssrvice Occupations
21-1000 Counselrs, Sockal Wosers, and Other Commually and Sockal Senice Speciall

21-1012 Educaiors, Guidance, Schoal, and Viecafoml Cansdars
21-1013 Marrage and Family Thermiss

21-1015 Refwbilistion Cousdars

21-1018 Sutmtncs Abuse, Behmioral Disomer, and Mersal Heslth Courselors
21-1019 Cansdors, All Other

21-1021 Child, Farmnily, and Schod Sacial Waorkers

21-1022 Hesdtheam Socal Wok ers

21-1023 Menid Health and Subssance Abuse Social Wakes

21-1029 Socal Waorkers, Al Cher

21-1081 Hesith Educators

21-1082 Probeion Oficers and Camectionsl Teatmen Spedals s

21-1083 Socal @d Humean Senice Assistares

21-1094

21-1089 Community & Socal Servic e Specalist=s, All Oer

212000 | Felglous Workes

212011 Clengy

230000 Legal Occupatons
231000 Lawyers, Judge s, and Related Work ers

231011 Lawyers
231022 Ahitmiors, Mediors, and Condlistos
232000 | Legal Suppor Wases

232011 Pardegak ard Legd Assstns

232083 Title Exarriners. Absraciors, and Seaches
232089 Legsd Support Waorkers, All Other

250000 Education, Training. and Library Cccupat
251000 FPosisecondaly Teachers

ns

251011 Buminess Teaches, Postsecndany
251042 Bidogc s Scencs Teachers, Postoecondary

251086 Psychdogy Teachers, Pastsecondry

251081 Educaion Teachers, Pastsecandary

251111 Crimiral JusSice and Law Erfomemerns Teachers, Postsecardany
251112 Law Teachers. Postsecandery

251122 Cammurications Teaches, Postsecandary

251124 Foreign Language and Litersture Teschers, Pastsecandany

251194 Vocafonal Cducation Teadhoers, Postsecondary

251138 Postsecandary Teachers, Al Oer

252000 | Preschool Primary, Secondary, and Special Bducation School Teache s
252011 Preschadl Teachers, Exoep Special Educaton

252012 Kindergarten Teachers, Excem Special Education

252021 ermertary Schod Teachers, Except Specal Ed.

252022 Midde Schod Teschers, Except Special and CamenTedmical Educstion
252031 Secandary School Teadhes, Excmpt Specal and Camen Tec hrical Cducstion
252052 ‘Special Educ sion Teachers, Kindergatien and Elementary Schoal

253000 | Oeher Teachess and Insmciors

253011 Ackit Bamic and Secondary Educaion and Lisemcy Teachers and nsructors
25-3021 SelfErrichment Educastion Teachers

25-3031 Submttue Teaches, Shot-Tern

253087 Submtue Teaches

254000 | Libmsans, CUEOrs, andArchiviss

254012 Curmors

254022 Libiexian and Media Calecsons Specdists

25-4031 Liiery Techricars

259000 Other Education, TRanhyg, and Libary Occupaton 5

259031 s ructional Coordremors

259045 Teaching Assistarts, Excent Postsecandary

259089 Educaion, Traning, & Library Warkers, All Ot

270000 Arb. Dedgn, Entsrainment. $pork. and Media Octupatons
271000 | Art and Design Woskers

271011 At Dimciors
27-1013 Fine Afists. hdudng Pantes, Saipors, ad lstmos
271014 Multimedia Arists and Animatrs

271021 Cammeial and Industrial Desigres

27-1023 Floral Designers

27-1024 Graphic Designers

27-1025 Fterior Designens

271026 Merchandise Disgayers and Window Trimmers

272000 | Enterzieers and Pedomers, Sports and e Bed Womers
272012 Producers and Dimcos

72022 Canches and Soows

272042 Musiciars and Singes

273000 | MedB and Commualcation Woskess

273011 Radia and Tdmision Amonoes

27-3081 Putiic Relsiors Specdisis

273041 Editors

27-3042 Technical Writers

27-3043 Writers and Authas

27-3091 Mterpeieyrs and Tansisors

273089 Medin and Carmmunication Warkers, All Ctfher

27-4000 | MedB and Comm unication 5y upm et Wokers

27-4011 Audia and Videa Equipment Tedmicias

27-4012 Broadcas: Tedmicars

27-4021 Photographers

27-4031 Canera Operaars., Tmison, Videa, and Mafon Pictue
274032 Film and Video Editos
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1,808
ITE
162
2,054
137
TEE
1822
580
130
210
142
1686
307
1020
1.770
740
6886
2,788
2,708

4058
3.059
23
116
31,834
2,325
a3

1
51
15

13
68
£
261
146281
4,008
a0
4968
1.8929
2859
71
8886
27
1883
4.708
2268
1.205
41
381
750
4.797
582
4,005
113
12682
3893
3|1
140
153

v
1.380
}5
29
3815
a1z
1.440
953
2878
134
1.133
202
220
»1
363
5
2,098
o7
172
B34
106
208

2435
2994
2297
£1.12
4114

2812
2724

3373
3481
2818

17.02
2015
1479
1474
2873
1938

EFEL]
3350

2303
2548
1958
2024
1739
2091
2394
1711
2209
2220
2088
1888
2208
2104

2534

FTOTS
2984

2619
2571
2511

10704800

8875100
7815000
39.427.00

5837000
50,108 00
2392

1342
54711400
2032400
50.400.00
5877500
2831700

2807
1325
1125

50.807.00

G889
27895
1513

2784
2315000
1454

£330
2249
2789
2871
1416
2239
2083
1418

2845
2443500
3204

3753
2843
2387
1901
2090
2385
1765

2178
1759
1364
2535
2292
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290000 HeaMthcare Practtionsre and Technical Occupations 58,916 66859 7843 135
291000 Heaih Diagnosing and Teating Practtloners 38,578 23,887 5.311 1348
291011 Chirapmadors 209 30 21 5.1
291021 Denizes, Sonersd a7a 1089 71 73
291031 Dietiars and Nurifonises 351 389 38 108
291041 Optomerists 220 232 12 55
291051 Phamadses 1.893 2040 141 T4
291071 Physician Assistanis 999 1.458 459 459
291122 Ocoupatonal Therapists £51 505 54 120
291123 Physical Therapists 1.578 1.810 232 147
291125 Recrational Therapists & 71 T 109
291128 Respratory Thempses 1,106 1.311 205 185
29127 Speech Language Pathdogses 584 T 127 M7
291141 Registersd Nurses 20,663 22613 1.950 94
231171 Murze Pracitioners 1,325 2,085 TE0 574
291215 Family Medicne Physicarns 993 1.202 203 203
291218 Geneml ntermal Medicine Physidans £35 L84 49 13
291223 Psychistiss 53 &1 & 151
291228 Physicians, All Other and Ophthalmobgists, cept Pediaric 295 A429 290 16.6
291248 Sugeons, Excem Ophthalmdogises 23 255 21 90
291292 Dental Hygeniss 1.312 1,434 122 93
29-2000 Heaith Technologists and Techalclans 19.834 22401 2.567 129
292010 Clinical Labomtory Techmobgsts and Technicians 2851 3198 37 122
292031 Cardowscuar Technologists and Technicians 453 293 £0 a8
292032 Diagnastic Medical Somogaphers 624 7549 135 216
29203 Muclear Medicine Techndogiss 159 7T 1a 113
292034 Radidogc Technalogses 1.749 1.980 231 132
292035 Magretic Resonancs knagng Technalagists 256 507 51 12
292040 Emergerncy Medical Technicians and Paramedics 1.472 1,604 132 90
292051 Dietetic Technicians 208 240 12 58
29-2052 Phamacy Technicarns 3,050 A8 348 1.4
29-2053 P=ychistic Technicians 1,148 1.412 266 232
292055 Swgcal Technalogists a0 E=E] 119 135
292058 Veterimary Techrologsts and Technicians 618 73T 19 1893
29-2061 Licensed Pmactical and Licensed Vocational Murses 3176 3,562 386 122
292081 Opfcians, Dispersing 473 508 35 T4
292091 Orfiofses and Proshetisis 25 28 ] 120
292098 Medical Dosimerists, Medical Records Spedalists, and Health Technologists and Technic 2243 2520 T 123
299000 Other Healthcare Pecifones and Technical Occupations S06 571 &5 128
299091 Athletic Traners o 1a 19 192
299092 Genetiic Counselars 12 15 3 250
299098 Hesalth Infio Techmnologists, Medical Registrars, Sumgical Asst, Healthcame Pracitioners and ° 395 438 £3 1049
31-0000 Hea Hhcare Support Occupations 25 864 30,780 4 896 189
311000 | Muwshg, Pspchizint, and Home Heakh Aldes 12,865 14887 222 15.7
31-1120 Home Health and Personal Came Aides 6392 T.794 1,402 219
31113 MNursing Assistanes 6,305 6909 a04 98
311132 Orderies 1 a1 10 123
31-1133 P=ychistic Aides & a3 & 69
31-2000 | Oocupational Therapy and Physical Theraplst AssEfants and Aldes [RT] 1,447 255 214
31-2021 Phy=ical Therapist Assistams 634 773 139 219
31-2022 Physical Therapist Aides 276 35 39 14.1
31-9000 Other Healthcare Suppor Occupations 11,807 14426 2.619 x»2
31-9011 Massage Therspisis 1183 1.613 24 357
31-9091 Dental Assistams 1.506 1,640 134 89
a0z Medical Assistams 5,843 7872 1,683 =T
31-9093 Medical Equipment Preparers 572 G35 &3 1o
31-9098 Velerinary Assistarts & Lab. Animal Cametakers 280 328 £a 171
31-9097 Phiebotomists 1.075 1.265 190 177
31-9093 Healthcare Support Workers, All Other 1.029 1.128 a9 98
330000 Pro®ectve Service Occupations 2551 2TE12 2,080 a1
331000 Supenisors of Protective Senvice Workers 2894 3,154 260 90
331011 First-Line Superisors of Carectonal Oficers 110 108 2 18
331012 First-Line Supenisors of Palice and Detectives 1.265 1.382 n7 892
331021 First-Line Supenisors of Fire Fighting and Prevertion Workers 954 1.047 a3 a7
331090 Mizcellaneaus First-Line Supenisons, Pmective Senice Wokers 585 a7 52 892
332000 | Fire Figioing and Frevemion Warkers 2107 237 200 a5
332011 Firefighters 1.975 2163 188 95
333000 Law Enforcement Workers 6,825 7.238 413 6.1
333012 Carmectional Oficers and Jailers 1.861 1.859 2 0.1
333021 Detec fves and Criminal inves ig=tors 543 569 26 48
333041 Parking Enforcement Warkers -] £9 7 258
333051 Pdiice and Sheriffs Pard Oficers 4,200 4,598 38 95
339000 Other Protecthve Service Woskes 13,706 14913 1,207 a8
33903 Gaming Surveillance Oficers & vesigators =l a7 & HE
339032 Secwity Guards 9,855 10.781 26 94
339092 Lifeguards, Ski Patml, and Other Recreational Protecive Sendce as7 1.052 a5 EE]
339093 Transportation Secu Screeners 1.014 1,038 24 24
339098 Schaol Bus Monitors and Protective Senice Wokers, all other oz a10 108 154
350000 Food Prepara ion and 35 rdng Rela \Bd Occupatons TOEME 88,026 17.200 243
35-1000 Supenisors of Food Preparation and Servhg Workers 6022 78283 1.421 236
351011 Chefs and Head Cooks B08 1,044 238 25
351012 First-Line Supenisors of Food Preparation and Serdng W orkees 5216 6,389 1.183 7
352000 Cooks and Food Prepastion Womkers 18917 23,885 4,968 23
52011 Cooks, Fas Food 1,5z 1,664 a6 5.4
352012 Caoks, Insttution and Cafeteda 1,144 1.314 170 149
352014 Caoks, Resauwant 9,987 13,885 3.898 B0
352015 Caoks, Shot Order 33 E 35 103
352021 Food Preparation W orkers 5,795 6 555 TE0 131
35-3000 Food and Beverage Serving Workers 36,505 45307 8.802 241
353011 Batenders 2,600 A28 28 242
353023 Fast Faod and Counter Workers 18,529 23,428 ER-=E] x4
353031 ‘Waiters and Wairesses 14,553 17,636 3.133 215
353041 Food Serwers, Nonmestawant 823 965 142 173
359000 Other Food Frepa@tion and Serving Re Bred Waorkers 9,382 11,381 2,009 214
359011 Diring Room and Cafsteria ARendarts and Bartender Helpers 2,949 a3 750 25.1
359021 Dishuwashers 3,59 4,195 587 16.6
359031 Hosts and Hostesses, Restawant Lounge. and Coflee Shop 270 A28 &19 28
359093 Food Preparation and Serving Refated Workers, All Other a6 129 £3 500
370000 |Bullding and Grounds Cle aning and Ma intenancs Occupations 28,625 33619 4934 174
37-1000 Supenisors of Bullbing and Grounds Cleaning and Lialnfenance Workes 1.892 2275 383 202
37-1011 First-Line Supenisors of Housskeeping and Janiwodal Workers 1.016 1.226 210 207
a7-1012 Superisars of Landscaping, Lawn Senice & Groundskeeping Workers a7 1,049 173 157
37-2000 Bullding Cleaning and Fest Contmol Warkers 17.981 20,956 2.975 165
372011 Janitors and Oeaners, Except Mads and Housekeeping Cleaners 11,088 12382 1,294 "y
37-2012 Mads and Housekeeping Ceaners & 0E2 7603 1.581 254
37-3000 Gownds Hanenance Womk ers 8,752 10,388 1.636 187
37-3011 Land=caping and Groundsk eeping Workers T.757 9,200 1,423 186
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33,500
19.817

302
218
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252
738

629

10245
1434

147

1.178

28531
13,963

4441

273
16,570

10757
2048
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1578
119999
8632
1.085
7547
28,588
1767
1442
16.250
404
8623
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4257
35518
25698
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168.114
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3N
2028
1131
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12708
8294
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1938
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39-0000
39-1000
391013
391098
39-2000
39-2011
39-2021
39-3000
39-3011
39-3019
39-3031
39-3091
39-3093
39-4000
394031
39-5000
39-5012
39-5094
39-8000
39-a011
39-a012
39-7000
39-9000
399011
39-9031
39-9032
39-9041
39-9098
£1-0000
41-1000
411011
411012
41-2000
412011
412012
412021
412022
41-2031
41-3000
41-3021
41-3031
41-3091
£1-4000
41-4011
414012
41-9000
41-9011
£1-9022
419031
419041
41-9093
43-0000
431000
431011
432000
432011
43-3000
43-3011
433021
433031
433041
433051
43-3061
433071
433095
43-4000
434011
434031
43-4041
434051
434061
434071
434081
434111
434121
434131
434151
434161
434171
434181
434199
43-5000
43-5011
435021
435031
435032
435041
43-5051
435052
43-5053
43-5061
435071
435111
43-6000
438011
438012
438013
436014
439000
439021
439022
439041
439051
439061
439071
439199
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Parsonal Care and $ervics Occupatons

Superviso s of Fesonal Ca& and Service Worke s
ne Supenisors of Gambling Senices Wordkers

Animal C2g and Service Womers
Anirmal Tminers
Monfarm Animal Camtakers
Enterralnment Atiendants and Related Waorkes
Gaming Deaers
Gaming Senice Workers, Al Cther
Ushers. Lobby ARendants, and Ticke: Takers
Amusement and Recreston Atendants
Locker Foom, Coatmom and Oressing Room Afendans
Funem) Senice Workers
Maricians, Undenakers, and Funeml Dreciors
Ferzonal Appeamnce Warkems
Hairdressers, Haisstylists, and Cosmetdogisss
Skincam Speciaisis
Baggage Forers, Belhops, and Conclerge s
Baggage Poders and Belhops
Conciemes
Tour and Tavel Guldes
Other Personal Care and Sendce Warkess
Childcan: W orkers
Firess Tminers and Asrobics Fstuciors
Recmation Warkers
Resdertial Advsars

Crematory Opemtors and Personal Camre and Sendce Wodeers, All ofher

Sales and Re ated Occupations

Swervisos of Sakes Wosers
First:

ine Superdisars of Retal Saes Workens
First-Line Supenisors of Non-Retil Sales Wordkers
Retall Sales Workers
Cashiers
Gaming Change Persars and Booth Cashiers
Courter and Rental Clerks
Parts Salespersars
Fetal Salespersons
Sales RepesenEthes Services
hswaoe Sdes Agenis

Secwies, Commadities, and Financial Senices Sales Agerts

Sales Represertaives of Senices, Except Adwriising, Insumnc e, Fimndal Senices, and 7

Sales Repesenmtives, Whale sake and Manwfacturing

Sales Rep_ Wholesale & Manuiaciwring, Techrical & Scientific Products

Sales Rep., Wholesale & Manufacturing, Except Tech. & Scientific Products
Crher Sakes and Related Womk ers

Demarsratoes and Poduct Promaotes

Fzal Estate Sales Agerts

Sales Ergineers

Telemarke s

Sales and Related Workers, All Cther

Office and Support Oce upa ti

Supervisos of Office and Adm alstrathe Suppart Warkers

First-Line Supenisas of Ofice and Admiristaiwe Suppot Warke's
Communications Bjupment Cperalos

Switchhaad Operatars, kcluding Answering Senice
Financial Clemks

Bill and Account Calections

Billing and Posting Cerks

Bookkeeping, Accourting. and Auditing Clerks

Gaming Cage Wakes
Paymil ard Timekeeping Clerks
Procummert Cledks
Tellers
Firmncial Clerk=, All Other
htormation and Recom Cleks
Brokemge Serks
Court. Muricipal, and Licerse Cleks
Credit Autharizers, Checkers, and Clerks
Customer Senice Repesertaiwes
Sligitility kteniewss, Gowmment Pragrams
File Clerks
Hoted, Motel, ard Resort Desk Cleks

hierdewers, Except

Eligibilty and Loan
Lbmy Assistants, Cledca
Loan Interdewes and Clorks
Order Clerks

Humnan Resources Assistarts,

xoept Paymll and Tmekesging

Recepiarists and karmation Cerks
Resenaton ad Terspartaton Ticket Agents and Trawel Cleds
hfaration and Recard Clerks, All Other
LBE=nal Recoraing, Schedullng, Disparching, and Distributing Warkers
‘Carga ard Fraight Agens
Couders and Messenges
Palice, Fire, and Ambuance Dispaches
Dispatchers, Excent Poiice, Fim, ard Ambulmnce
Meter Readers. Utilties
Postal Serice Cladks
Postal Senics Mail Carders
Postal Senice Mail Sorers, Processars, ard Processing Machine Opemiors
Praduction, Pla . and Expaditing Cerks
Shipping, Receiing, and Trafic Cleds

Weighers, Measurers, Checkers, and Samplers, Recordkeeping
Secmiaries and Adm inistathe Assisants

Execufive Secmiaries and Execuive Administmtive Assistants

Legal Secreties

Medical Secemies

Secmides & Adminisimtive Assis@nts, Excent Legdl, Medical, & Executive
Other Office and Adminisirative Support WOk ers

Duta Ertry Keyers

Ward Processors and Typists

hswanoe Chims and Palicy Processing Cerks

Masl Clerks and Mai Machine Operstors, Except Postal Senice

Ofice Clerks. Generdl

Ofice Machine Opemitars, Excent Camputer

Ofice & Admirisrase Suppos Workers, All Other

e Supenizars of Persoral Senios and Ertertsinment and Recestion Wodcers,

==

21014
1679
284
1395
1341
a5
1248
4358
328
30
1572
2304

8.504
36807
2,134
2023
378
364
16,803
11.437
82684
3173
58631
2405
517
2393
1,596
3720
23260
5554
3.330
9363
14,190
2995
11.185
9285
599
4518
284
1958
230
a7as59
10,943
10,943
7O
650
18,402
1859
2832
10,004
a7
1.057
254
2202
107
51423
33
1277
EE)
33,862
349
Q22
697
457
141
1025
998
597
8073
1,630
7a9
12,198
1070
1.087
&27
1.328
&9
308
1859
41
2045
3604
162
20762
253
1679
3241
13311
23530
1220
165
1147
219
19467
149
1121

25795
2,054
353
1.701
1,838
114
1.784
5482
3o
a7

&0
128717
11,982
8,757
3225
63902
22,759

2778
1.847
35,948
25398
6,200
3,520
10.548
15,425
3,286
12,139
10,010

5,104
38
1.804
1.048
145378
11,700
11,700

558
19,111
1.875
3,135
10,429
100
1,170

20,552

4,597
k2
113

17
7E
5
168
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32,054
1.792
426
1,366
2,400
127
2,273
9,296
483
46
3,390
5,129
739
298
57
£.902
3.354
641
Q928
308
618
208
12,231
4704
3,589
2,848
558
532
126. 763
9,241
7.087
2,154
75,639
30.831
790
2,817
1.740
.86
21,266
4,585
2,435
9,859
11,863
2,545
9,318
8,754
EEE]
3,777
261
1.905
1,029
128,052
9,220
9,220
442
397
18.217
1.592
2,805
9,052
a8
Qa9
178
1,807
a8
54678
293
1.055
[
38,054
275
748
1.329
488
159
7a7
869
510

743

238
858
507
1,134
45
183

24
1.900
2,868

138
16,705
1.729
Q969

10.717
21,372
7o7

Q08
207
18,151

1,162

2299
1848

1848
1208

947
1137
1285
994
11.54

z345

1230
1509

1023
1421

1178
1776
1487
17 85
171

2078
*E14

1098
1881
1373
1431
1192

279
2710
2801

3\AT
2589

1723
K74
5313
1213
1400

1588

1782
1902
2049
1200
2102
2080
1595
1962

2889
2011
2005
1642
1531
18.38
1331
2024
1225
285
1742
1774
1478
1573
1869

1970
1529
285
1785
1708
028
2341
3029
1806
1573
1705

2780
2240
1733
1725

1571
1303
1795
1628
1629
1652
1891
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450000
451000
452000
452092
452093
452099
453000
454000
470000
471000
47101
472000
472021
472031
472044
472051
472081
472072
472073
472081
7211
7121
472141
472151
472152
472171
472181
72211
47-3000
473012
473013
473015
473019
474000
474011
474021
474051
474071
474090
475000
475022
480000
481000
481011
482000
492011
492021
492022
492091
492092
492094
492098
493000
493011
493021
493023
453031
493041
493042
453051
493053
493093
459000
499012
459021
499031
499041
499043
49.9044
499051
49.9052
49.9062
499071
49.9091
499096
49.9097
49.9098
499099

Farming, Fishing, and Forestry Occupafions

Supervisors of Farming, Fishing, and Forestry Workers

Agricukural Workers
Farmworkers and Laborers, Crop, Nursery, and Greenhouse
Farmworkers, Farm, Ranch, and Aquacultural Animals
Agricuttural Workers, All Other

Fishing and Hunting Workers

Forest, Conservation, and Logging Workers

Congruction and Extraction Occupations

Supenvisors of Construction and Extraction Workers
Supendsors of Construction and E xtraction Workers
Construction Trades Workers
Brickmasons and Blockmasons
Campenters.
Tile and Marble Setters
Cement Masons and Concrete Finishers
Construction Laborers
Pile-Driver Opemators
Operating E ngineers and Other Construction Equipment Operators
Drywall and Cedling Tile Installers
Eledricians
Glaziers
Painters, Construction and Maintenance
Pipelayers
Plumbers, Pipeitters, and Steamfitters
Reinforcing Iron and Rebar Workers
Rookrs
Sheet Metal Workers
Helpers, Construction Trades
Helpers—Campenters
Helpers—E lectricians
Helpers—Pipelayers, Plumbers, Pipeitters, and Steam itters
Helpers, Constuction Trades, All Other
Other Construction and Related Workers
Construction and Building Inspectors
Elesator Installers and Repairers
Highway Maintenance Workers
Septic Tank Senicers and Sever Pipe Cleaners
Miscellaneous Construction and Related Workers
Extraction Workers
Excawating and Loading M achine and Dragline O perators, Surkce Mining
Ingtallation, Maintenance, and Repair Occupafions
Supervisors of Installation, Mairtenance, and Repair Workers
First-Line Supenizors of Mechanics, Installers, and Repairers
Electrical and Electronic Et t Mechanics, Installers, and Repairers
Computer, Autom ated Teller, and Ofice Machine Repairers
Radio, Cellular, and Tower E quipment Installers and Repairers
Telecommunications E quipment Installers & Repairers, Exc. Line Installers
Avionics Technicians
Electric Motor, Power Tool, and Related Repairers.
Electrical and Electronics Repairers, Commercial and Industrial Equipment
Security and Fire Alarm Systems Installers
Vehicle and Mobile Equipmert Mechanics, Installers, and Repairers
Aircraft M echanics and Sendce Technicians
Autom otive Body and Related Repairers
Automative Sendce Technicians and M echanics
Bus & Truck Mechanics & Diesel Engine Specialists
Farm E quipment Mechanics and Senvice Technicians
Mobile Heavy Equipment Mechanics, E xcept E ngines
Motorboat Mechanics and Senice Technicians
Outdoor Power E quipment and Other Small Engine Mechanics
Tire Repairers and Changers
Other Installation, Maintenance, and Repair Occupations
Control and Vahe Installers and Repairers, Except M echanical Door
Heating, Air Conditioning, and Refigeration Mechanics and Installers.
Home Appliance Repairers
Industrial Machinery Mechanics
Maintenance Workers, M achinery
Willwrights
Electrical P owerLine Installers and Repairers
Telecommunications Line Installers and Repairers.
Medical Equipment Repairers
Maintenance and Repair Workers, General
Coin, Vending, and Amusement Machine Senicers and Repairers.
Riggers
Signal and Track Switch Repairers
Helpers—nstallation, M aintenance, and Repair Workers
Installation, Maintenance & Repair Workers, Other
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42414
4316
4316
33,721
458
6471
831
756
8404
74
1,401
409
4053
571
2723
383
2737
455
2722
540
1,847
252
575
530
239
2381

336
251
136
510
149
16

37,999

2495
2495
4340
915
25
1,985

175

95
=62
10,548
1,237
885
4894
949
49
842
1,195
59
459
20616
220
4315
389
1033
177

9

485
629
429
10,364
227
159

379
1,247
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118

4,190
4714
4714
%698
453
6,927
738
776
9,208

1,479

4669
815
293
395
3,038
491
288
570
2,006
273
624
595

2620
788
381

181
552
152
17

42749

287

2832

472

1,008

207

133
106

11,843
1,842
%67
5,262
1,074
51
670
132

514
2,242
240
475
387
1,218
195

485
620

11,944
249
193

426
1,410

4,750
337
337

1

50

1

83
1,385

14
44

34
263
143

-143
0.0
8.9
92

8.8
-1
7.0
17.0
26
96
6.8

78
15.2
7T
7T
31
11.0
7T

56
8.6
8.3
8.5
123
10.0
10.0
9.1
13.4
52
16.4
8.2
20
08
125
135
13.5
9.0
99
200
45
451
56
16
148
13.2
4859
93
75
13.2
4.1
44
106
8.5
12.0
127
9.1
111
45
178
102
222
21
-4
9.1
15.2
97
214
0.0
124
13.1

128

387

3
36,802
3,600
3,600
28,845
314
5,147
557
550
7,357

1218
305
4,056
501
2,130
309
2,502
518
2134
430
1823
261
598
580
254
2,303
71
313
216
142
515
131

32,966
2,053
2,053
3,849

27
1,726
203
108

5,164
1,533
699
3,896
789
37
452
1,078
51
452
17,900
156
3,581
285
503
134
]

305
479
373
5,255
231
151

438
1,171

17.51
18.85
21.55

15.76
21.38

14.07
14.56
16.10
14.88

.z
41.09
18.29
17.50
17.03

19.50

30.04

2291
34.32
34.09
2422
20.56

2244

35.14
25.00
20.09
28.09

27.06
27.32
21.30
16.16

23.37
21.60
18.14
2251
16.85

2817
23.61
28.37
17.50
12.15
2488

16.43
16.31

NR
NR
NR

PS
PS
PS
PS
NR
PS

PS
PS
PS
PS
PS
PS
PS

PS

NR
NR
NR
NR

PS
PS
PS
HS
HS

HS

PS

PS
PS
PS
PS
PS

PS

PS
PS
PS
PS
PS

PS

NR

HS
PS
PS

PS
PS
PS
PS
PS
PS
HS

HS
NR
HS

NR
NR
NR
NR

HS

HS
HS
NR
NR
NR
HS

NR
HS
HS
NR
NR
HS
HS

HS

NR
HS
HS
NR

HS
HS
HS
HS
HS

HS

HS
5C
PS
HS
HS

PS
HS
PS
HS
HS

HS
HS
HS

HS
PS
HS

HS
HS
HS
HS

HS
HS

HS

HS
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51-0000 Production Occupations

51-1000
E1-101
51-2000
512028
51201
51-2061
51-2080
51-3000
513011
513021
513052
51-4000
51-4021
514023
51-40a1
51-4023
51-4034
514041
514072
51-4081
514111
514121
51-4122
514134
515100
55111
515112
515113
513000
518011
518021
516031
518062
513082
51-T000
517011
E1-TO42

513071
513082
513083
513111
512124
519151
519181
513182
519131
513134
519135
519156
519138
519158
530000
531000
531041
E31047
532000
53202
53-2022
532031

536031

536061
537000
537021
537051
537081
537082
537084
53-T0BS
537081
537121
53718

Supendsors of Prodisction Workers
FirstLine Superdsors of Production and Opermting VWosers.

‘2= do not exést but annual wage miEs do. These rakes am isliczed
:ls are abbreviated as folow.

Rorida

A assodiate deges

B: bachdglors deges

HS: high school digloma or GED

M+ masters, doctors| or proiEssions degres
MR: no formal educstonal oredentisl requisd
FE: postseoondany non-degres award
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25281 28,857 1,456
2153 2424 zZ5
2158 2,424 25

Assemblers and Fabricsiors 4 580 4,433 -187
Electical, Electronic, and Electromechanical Assemblers, Except Caill Workers, Tapers, a1 53 538 5
Stuctal Matal Fabscatoes and Fitters. 112 108 -1
Fibegglass Laminaiors and Fabicaios 188 212 24
Miscallaneous Assemblers and Fabricators. g7 3508 -208
Food Processing Warkers 2287 2,505 08
Balers T a0 1.z
Butchers and Mest Cutters S 1.074 a0 2.0
Food Batchmakears. 217 pci] 18 88
Metal Workers and Plastic Waorkers 323z 334 s 8
Exctruding & Drawng M achine Setters, Opestors, & Tendars, Mesl & Flastic 30 i) -4 -13.3
Rolling M achine Sstter=s, Operators, and Tenders, Mesl and Plastic 28 22 [1]) 0.0
‘Cutting. Punching & Press Machine Satters, Opar. & Tenders, Matal & Plasfc 200 prai 3 1.5
Giind., Lap., Pelish. & Buff Mach. Tod Set, Oper. & Tend., Mat. & Plast. T = -z 26
Lathe & Tuming Machine Tod Seatters, Operaiors, & Tenders, Metal & Plasfic T4 o -4 £.4
Machinists T BB B85 0.7
Molding, Coremaking & Casfing Machine Sat., Oper. & Tend., Metsl & Plastc 143 133 -1 T
Multiph= M achine Tool Satiers, Operators, and Tenders, Metal and Plastic 196 20 5 28
Tool and Die Makers. (] )] 2 5.2
Welders, Cutters, Sdderrs, and Bezers 1287 1,340 53 4.1
‘Wading, Soldering, and Brazing Machine Setters, Opemiors, and Tenders 77 = 2z 268
Tool Grindes, Filers, and Shameners 23 al -z 4.7
Prriinting Workers. 953 1.014 &1 8.4
Prepress Technican and Workes 42 a4 2 4.8
Frinting Press Oparstors = fieng 45 8.2
Prrint Bindiing and Finishing Voikers 132 143 11 83
Textile Apparel and Furmishings Workers 2507 2,050 3 ny
Laundry and DryCleaning Workers 7= E=3 9 /5
Pressers, Texile, Garment, and Related Materisis T 328 52 3.8
Bewing M achine Operators. 575 1.1 145 15.0
Tailors, Dressmakers, and Custom Sawvers i 483 84 8.0
Tectile Cutting M achine Setters, Opemtors, and Tendars. 24 4 B A5
Woodworkers il - 49 T2
Cabinstmakers and Bench Capenters 430 454 24 7.9
Woodworking Machine Setters, Opemiors, and Tenders, Except Sawing 124 134 10 8.1
Plant and System Cpersiors ezr 8 5 0.8
‘Water and Wastawster Treatment Plant and System Opestars 584 522 ) 1.4
Petroleum Pump System Opemiors, Refineny Opestors, and Gaugears: 4 8 z .0
Oiher Producion Oocupetibns 2130 8647 o7 5.8
(Chemical Equipment Opersiors and Tenders 128 185 ar 239
Crushing, Grinding, & Polishing Machine Saters, Opearators & Tendears a2 8 -3 5.8
Mbging and Blending Machine Setiers, Oparstors, and Tendes B04 [y a7 8.2
Cutting and Slicing M achine Setters, Operators, and Tendars 85 [::] 1 1.5
Exctruding, Forming, Pressing & Compacting M achine Setters, Oper. & Tendars. 132 14 -1 4.3
Inspectors, Teses, Sores, Samplars & Wsighers 1584 1,604 a0 4.8
Jewdzrs and Pracious Stone and Metal Waorkers 24 = -2 43
Medical Appliance Technicians 8z 2] 4 8.5
Ophthalmic Labomiry Technidans. 505 550 45 85
Fadkaging and Filing M achine Operators & Tendes 2385 2841 i) 1.7
‘Ceating, Fainting, and Spraying Machines Sstiers, Oparators, and Tendes. 440 431 41 2.3
Fhotographic Prooess Workers and Processing Machine Operators T3 5 20 -4
Computer Mumericalhy Controlled Tool Opemtors 278 274 - 14
Computer Mumericsihy Controlled Tod Progmmmens 58 B4 & 0.3
Adhesive Bonding M achine Operstors and Tenders i) 4 4 20.0
Etchers and Engraers 39 41 2 5.1
Molders, Shapers & Casters, Exoept Metsl & Plastic 215 200 <15 J.0
Paper Goods Machine Setiers, Oparators, and Tenders ] H z 8.9
Helper=—Production Woders 58 845 B4 .o
Production Wosders, All Orther 536 591 55 0.2
Trnsportation and Material Moving Occupations. T4 82,610 5,586 13.1
Superdsors of Tengportstion and Maternsl Moving Waorkers 2724 3113 89 "3
Aircraft Cange Handling Supenisors. 85 112 17 7.8
FirstLline Superisors of Tmnsportation and Materis-houng Workers. Exceapt Aircrait Cange 2523 3.0 Iz 4.1
Air Tensporistion Wodiers 5245 6,636 1,287 B4
Commercial Pilots. 1332 1.581 249 BT
Airiisid Operations Spedalists 108 12z 18 5.1
Riight Attendants. 3090 4072 8z e
Mbtor Vehicle Cpersiors 20008 22877 2,889 "3
Drirer'Sales Workers 2850 EN =] 433 2.0
Heswy and TecorTmiler Trudk Dries 8458 7202 T34 1.3
Light Truck or Daiveny Sanices Dhvars. 8824 7.758 a1 13.6
Fassenger \iehide Driers, Exoept Bus Dewers, Transit and Inercity 2412 2917 505 0.9
Motor Viehide Operators, All Other 268 Pzl 23 88
Railmad Bake, Signal, and Switch Opemtors and Locomotve Firers. 1 1 [] 0.0
Captains, Mates, and Filots of Water Vessels 200 20 20 0.0
Ship Enginesrs 2 117 24 58
Oiher Transportaton Waorkers 3083 4,531 1,48 7.0
Automotive and Watercrait Sendce Attendants = 414 a7 3G
Tmfic Technicians i =) ) 0.4
Tmnsportstion Inspeciors 228 250 e 9.6
Maters! Moving Workers 41 458 44,540 3,444 83
Crane and Tower Opersioes 147 181 14 9.5
Incustrisl Treck and Tector Opestors 2035 2257 22 0.9
Cleanars ofVehides and Equipment 2157 2467 0 .4
Labosrs and Freight, Sipck, and Matss] Mowers, Hand 18223 I0zEr 2,069 1.2
Faokers and Packagers, Hand 4,091 i85 -232 £.7
Stockers and Order Filles 135658 14,658 1,000 T3
Refise and Recyclable Matenial Colleciors 5% 845 46 7
Tank Car, Truck, and Ship Loaders ] = 4 2.8
Material Moing Workers, All Other g iz 1 0.2

Bahe

134
i)

518

T8

TEET2
2531

118
5481
483

&

200
44,685
134
185
2542
20,652
iTe

14,386
B54
=
243

US. Department of Labor, Bureau of Lab or Statistics

Arassodate degree

B: bachelor's degres

D:doctors or professional degree

H=: high school dijploma or GED

M master's degree

MR :no formal eduational orede ntial reguired
PE:postsecondary non-degree sward
SCizome oollege, nodegres
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(2) An analysis of the knowledge and skills needed to meet the employment needs of the
employers in the local area, including employment needs in in-demand industry sectors and
occupations (WIOA § 108(b)(1)(B) and 20 CFR 679.560(a)(2)).

WDA 22 Top 10 Fastest Growing Occupations - Employment Needs

Data from the Department of Economic Opportunity, July 25, 2022

Occupation

% of growth
By 2029

O*NET Online

Knowledge/Skills Needed according to

1. Nurse Practitioners

57.4

Medicine and Dentistry
English Language
Biology

Active Listening

Complex Problem Solving
Critical Thinking

Inductive Reasoning
Problem Sensitivity
Written Comprehension

2. Aircraft Mechanics and
Service Technicians

48.9

Mechanical

English Language
Engineering and Technology
Equipment Maintenance
Repairing

Operations Monitoring
Control Precision

Finger Dexterity

Information Ordering

3. Physician Assistants

45.9

Medicine and Dentistry
English Language
Biology

Active Listening

Critical Thinking
Reading Comprehension
Deductive Reasoning
Inductive Reasoning
Oral Comprehension

4. Hotel, Motel, and Resort
Desk Clerks

43.3

Customer and Personal Service
English Language

Public Safety and Security
Social Perceptiveness
Speaking

Service Orientation

Oral Comprehension

Oral Expression

CareerSource Broward — LWDB 22
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Speech Clarity

5. Nonfarm Animal
Caretakers

43.2

Customer and Personal Service
Administrative

English Language

Monitoring

Active Listening

Coordination

Oral Comprehension
Information Ordering

Near Vision

6. Cooks, Restaurant

39.0

Food Production

Customer and Personal Service
English Language

Monitoring

Active Listening

Coordination

Near Vision

Information Ordering

Manual Dexterity

7. Information Security
Analyst

37.3

Computers and Electronics
English Language
Administration and Management
Reading

Critical Thinking

Active Listening

Deductive Reasoning

Inductive Reasoning

Oral Comprehension

8. Massage Therapists

35.7

Customer and Personal Service
Biology

English Language

Active Listening

Speaking

Service Orientation

Dynamic Strength

Trunk Strength

Oral Comprehension

9. Laundry and Dry-
Cleaning Workers

35.5

Customer and Personal Service
Production and Processing
Active Listening

Monitoring

Arm-Hand Steadiness

Control Precision

Manual Dexterity

CareerSource Broward — LWDB 22
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10. Skincare Specialists

Customer and Personal Service
English Language

Sales and Marketing

Speaking

Active Listening

Service Orientation

Oral Comprehension

Oral Expression

Near Vision

32.1

WDA 22 Top 10 Occupations Gaining the Most New Jobs

Data from the Department of Economic Opportunity, July 25, 2022

2021
Occupation Employment per 2021 to 2029
P DEO LMI Growth Education Level
2021 Percentage

Fast Food and Counter 18,529 26.4 No forma_l educayonal

Workers credential required

Retail Salespersons 31,720 13.3 No forma_l educayonal
credential required

Cooks, Restaurant 9,987 39.0 No forma_l educayonal
credential required

Waiters and Waitresses 14,553 215 No forma] educaponal
credential required

Customer Service 33,862 7.6 High School diploma

Representatives

Software Developers

and Software Quality 7,777 28.6 Bachelor's degree

Assurance Analysts and

Testers

General and Operations 14,767 14.9 Bachelor's degree

Managers

Laborers and Freight, No formal educational

Stock, and Material 18,223 11.3 X .
credential required

Movers, Hand

Registered Nurses 20,663 9.4 Bachelor's degree

Medical Assistants 5,889 28.6 Postsecondary non-

degree award
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(3) An analysis of the workforce in the local area, including current labor force employment and
unemployment data, information on labor market trends, and the educational and skill levels

of the workforce, including individuals with barriers to employment (WIOA § 108(b)(1)(C)
and 20 CFR 679.560(a)(3)).

Although the unemployment rate is historically low, it does not necessarily describe the entire
labor market environment. Many employers are finding it very difficult to find and retain the
talent needed. Known as the “Great Resignation,” employees have recently found themselves
in a favorable position in the labor market. With job openings at the highest level in twenty
years, employees have plenty of opportunities if not satisfied at their current situation. National

quit rates, estimated by the Bureau of Labor Statistics (BSL), have more than doubled since
the “Great Recession” in 2009.

The chart below displays the monthly unemployment rate for Broward (blue), Palm Beach
(orange), and Miami-Dade (green) counties over the last 32 years. Broward’s unemployment
rate is consistent with its neighboring counties. However, the trend is declining for Broward,
from 5.5% one year earlier, and 17.4% at the peak of the COVID-19 pandemic in March 2020.
County Unemployment Rate
20.0
18.0
16.0
14.0
12.0

10.0

Percent

8.0

6.0

4.0

2.0

0.0

Jan-90

Feb-91
Mar-92
Apr-93
May-94
Jun-95
Jul-96
Aug-97
Sep-98
Oct-99
Nov-00
Dec-01
Jan-03
Feb-04
Mar-05
Apr-06
May-07
Jun-08
Jul-09
Aug-10
Sep-11
Oct-12
Nov-13
Dec-14
Jan-16
Feb-17
Mar-18
Apr-19
May-20
Jun-21

s Broward County

Palm Beach County
Source: Florida Department of Economic Opportunity

Miami-Dade County

The figure below shows the distribution of employment by industry The orange-reddish line
with markers represents the U.S. distribution of unemployment, while the blue bars display
Broward County’s percentage of total unemployment.
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Distribution of Unemployment (Dec 2021)
B Broward County  ==@==National

35.0%
30.0%
25.0%
20.0%
15.0%
10.0%

5.0%

0.0%

30.3%

Percent of Total Unemployment

Source: Economic Modeling Specialists Intl.

The above chart reflects that manufacturing currently makes up 9% of the roughly 6 million total
unemployed in the U.S. In Broward County, manufacturing is only 3% of the roughly 26,176
unemployed. Construction is also well below the national average (15.8%), at just 5.4% of all
unemployed in Broward County. It is worth noting that unemployment is distributed in Broward
County to ‘Professional and business services,” ‘Trade, transportation, and utilities,” and
‘Financial activities’ at rates higher than the national average.

Administrative and support services account for roughly 6,500 current unemployed in Broward
County. This includes Office administrative services, Facilities and services to buildings, and
Travel arrangement and reservation services. With COVID-19 suddenly driving a remote
workforce environment in the first quarter of 2020, along with limited, if any travel, demand for
these specific services came to a sudden halt. In addition, approximately 3,300 are unemployed
in Retail trade including Department, Home furnishings, and Furniture stores. With the sudden
closure of brick and mortar in response to the pandemic, retailers had to adapt quickly to an
online only presence, limiting their resources to survive. These individuals unemployed in the
current labor force likely face a difficult transition to obtain in-demand skill sets.

Labor Force and Industry Overview: As of June 2022, Broward County’s labor force was
1,065,846, up 33,339 (+3.2 percent) over the year. There were 31,920 unemployed residents
in the region.

Labor force participation is an important indicator of a region’s economic health. The rate
measures the working age population, specifically what percentage is currently in the labor
force that is available and willing to work. The indicator does not include those who are retired
or otherwise are no longer seeking employment. According to the following charts, Broward
County has a roughly 6% greater labor force participation rate than its neighboring counties,
Miami-Dade and Palm Beach, despite having similar age distributions, and offers potential
employers a larger relative workforce from which to draw labor.
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County Population by Age Cohort

Broward County Palm Beach County Miami-Dade County
Age Bracket 2021. 2026. 2021' 2026' 2021. 2026.
Population Population Population Population Population Population
Under 15 340,856 347,792 236,672 249,508 453,992 451,775
15-24 years 218,710 220,319 161,378 166,122 311,928 313,842
25-39 years 395,384 398,172 268,682 283,057 562,215 549,362
40-54 years 395,567 407,654 272,355 283,546 568,962 577,794
55-69 years 378,218 393,376 297,730 314,325 49919 527,860
70+ 247,434 297,051 292,571 340,794 333,361 383,229
Source: Economic Modeling Specialists Intl.
Labor Force Participation, as of May 2022
Broward Palm Beach Miami-Dade
County County County
Labor Force 1,055,691 762,719 1,323,557
Employed 1,028,875 744,345 1,292,780
Unemployed 26,816 18,374 30,777
Not in Labor Force 541,774 503,698 877,690
t:':ﬁ;g:{fn Rate 66.1% 60.2% 60.1%

Source: Economic Modeling Specialists Intl.

Broward County is home to approximately 1.2 million jobs (including self-employed
estimates). The chart below highlights the county’s industry employment, average earning,
and forecasted job growth over the next 10-years.

Broward County Industry Concentration and Growth
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$120,000 © Agriculture, natural resources, and mining
. © Construction
Industry Concentration and Growth 2022-2032 _ ,
Education and health services
O © Financial activities
Government
$100,000 - .
© Information
O Leisure and hospitality
Manufacturing
Other services
$80,000 - © Professional and business services
O Trade, transportation, and utilities
10-Year Growth
‘ $60,000_ : ‘
(5.0%) 0.0% 15.0% 20.0%
Average Wages Per
Worker
S
o)
=
$40,000 - §
@ -
)
o
%)
<5}
&
=
$20,000 -

Source: Economic Modeling Specialists Intl.; All Class of Workers

For Broward, the largest circle (red) represents ‘Trade, transportation, and utilities.” Given
tourism in the region, retail trade accounts for roughly two-thirds of this industry. This diverse
industry overall pays roughly the county average wage and is expected to grow about 5.7%
over the next 10 years. ‘Professional and business services’ (orange) is the second largest
industry, currently employing almost 220,000 jobs in the county. Pay is above Broward County
average and expected to grow at a strong 8.2% over the next decade.

Given the tourism component, it is important to recognize the role of ‘Leisure and hospitality’
(pink) in the county. Although the industry pays average wages well below Broward’s average,
the growth is expected to account for roughly 19.3% of all net new jobs over the next 10 years.
It is important to note that this industry can support a learning environment and experience to
gain some soft skills requested by employers. In addition, there are also many opportunities
for career growth and management level occupations.

Industry growth is expected to be nearly 15% for Leisure and hospitality over the next decade.
This is followed by growth in ‘Education and health services,” ‘Professional and business
services,” ‘Trade, transportation, and utilities, and Financial activities.” Further research into
these industries provide 10-year growth for:

Scheduled Air Transportation at 55.6%,

Clothing Stores at 14.8%,

Computer System Design Services at 18.4%,

Restaurants, Amusement, and Recreation at 24.6%,
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¢ Financial Investments Activities at 15.1%,
¢ Medical Offices of Health Practitioners at 24.9%.

Occupation Supply and Demand: Given the growth and wages from the industries provided
above, a deeper analysis will focus on detailed industries that also align with CareerSource
Broward’'s “High-Growth Industries.” These industries identified in the figure below account
for roughly 25% of all Broward County jobs and are expected to add over 50,000 net new jobs
over the next decade.

Detailed Industry Growth

Other Financial Investment Activities 29,967 4,513 15.1% $56,870
Activities Related to Real Estate 33,028 3,816 11.6% $46,001
Lessors of Real Estate 27,133 1,782 6.6% $55,173

2022 10-Yr Job | Percent Avg.

Education and health services Jobs Growth Change | Earnings/Job

Offices of Other Health Practitioners 15,213 3,784 24.9% $45,473
Officers of Physicians 24,339 1,895 7.8% $123,535
Elementary and Secondary Schools 10,968 1,384 12.6% $46,896
Home Health Care Services 21,864 1,304 6.0% $29,153

Continuing Care / Assisted Living
Facilities

6,563 1,293 19.7% $32,442

Scheduled Air Transportation 9,984 5,551 55.6% $107,884

Clothing Stores 8,691 1,288 14.8% $27,382

Management and Technical

. 21,145 3,039 14.4% $69,251
Consulting

Computer Systems Design Services 13,853 2,555 18.4% $110,811
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Restaurants and Other Eating 61,904 14.993 24.2% $29,431
Places

Other Amusement and Recreation 8,048 2,243 27.9% $35,350
Gambling Industries 1,094 829 75.8% $44,152

The following table is sorted by occupations expected to have the most openings in Broward
County over the next decade. This includes job openings due to replacement (jobs due to
retirement, turnover, or termination) and new job hires (expansion of business). Most of these
jobs fall under Leisure and hospitality and retail trade.

Top 20 Occupations by Total Job Openings

Occupations oAﬁ:?J.al Aég}li-:g;;‘ly Cg:)r:tri\;;:b
penings
Retail Salespersons 4,009 $13.93 2,048
Fast Food and Counter Workers 3,933 $10.38 969
Customer Service Representatives 3,343 $17.13 988
Cashiers 3,259 $11.44 247
Waiters and Waitresses 3,082 $12.01 466
Laborers, Freight, Stock, and Movers 2,443 $17.24 307
Stockers and Order Fillers 2,316 $13.75 1,243
Office Clerks, General 2,241 $17.21 184
Janitors and Cleaners 2,062 $13.04 633
Cooks, Restaurant 1,918 $14.28 449
Home Health and Personal Care Aides 1,738 $11.81 173
Security Guards 1,608 $13.13 541
General and Operations Managers 1,307 $54.17 296
Secretaries & Admin Assistants 1,262 $17.38 867
Landscaping & Groundskeeping 1,083 $14.93 154
Receptionists and Information Clerks 1,064 $15.14 519
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Maids and Housekeeping Cleaners 1,055 $12.26 378
Bookkeeping & Accounting Clerks 1,047 $21.09 443
Supervisors of Food Prep & Servers 1,040 $17.65 905
Food Preparation Workers 1,028 $12.73 268

The next table includes the top occupations by net new jobs (expansion of business). This table
includes some jobs from Leisure and Hospitality, but also from Air transportation, Professional
and Business Services, and Financial Activities.

Top 20 Occupations by Net New Jobs

Occupations Tota! Jobs Avg. I-!ourly Currer-\t Job
Gained Earnings Postings

Cooks, Restaurant 3,653 $14.28 449
Waiters and Waitresses 3,057 $12.01 466
Flight Attendants 1,997 $24.71 2

Security Guards 1,714 $13.13 541
Home Health and Personal Care Aides 1,675 $11.81 173
Fast Food and Counter Workers 1,566 $10.38 969
Laborers, Freight, Stock, and Movers 1,531 $17.24 307
?gitg/‘\alﬁlsre Developers, Analysts and 1,406 $50.78 .
Passenger Vehicle Drivers 1,078 $14.76 14
E});?:Slzstgr'gramers and Fitness 1,017 $20.40 164
Personal Service Managers 932 $38.16 32
Supervisors of Food Preparation 908 $17.65 905
Janitors and Cleaners 899 $13.04 633
Postsecondary Teachers 880 $40.01 551
Insurance Sales Agents 809 $31.87 148
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AirIir_1e Pilots, Copilots, and Flight 782 $104.91

Engineers 10
Real Estate Sales Agents 775 $32.57 73
Lawyers 739 $70.81 154
Management Analysts 729 $46.58 359

The following figure provides the top declining occupations in terms of net new jobs for Broward
County. Some of these occupations are potentially in this figure, as the number of job openings per
year is high. However, over the next decade they are expected to see the overall number of jobs in
this occupation decline. This is likely due to technology and the use of Artificial Intelligence. For
example, it is expected that cashiers have over 3,200 job openings in Broward County on an annual
basis. However, over time, more will be resigning or laid off and not replaced.

Top Declining Occupations by Net New Jobs

Occupations Total Jobs Avg. I-!ourly Currer_lt Job
Lost Earnings Postings

Cashiers (2,261) $11.44 247
Maids and Housekeeping Cleaners (968) $12.26 378
Customer Service Representatives (697) $17.13 988
Travel Agents (678) $22.01 2

Secretaries and Admin Assistants (668) $17.38 867
Retail Salespersons (622) $13.93 2048
Childcare Workers (573) $11.79 78

Office Clerks, General (455) $17.21 184
Tellers (454) $14.70 88

Securities and Financial Sales Agents (368) $38.92 478
Parking Attendants (367) $12.20 140
Hotel, Motel, and Resort Desk Clerks (338) $12.00 231
,E\)s(zgtj;x?s Secretaries and Admin (304) $27.44 109
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Telemarketers (302) $13.63 23
Preschool Teachers (296) $13.73 286
Supervisors of Office and Admin (289) $29.30 595
Postal Service Mail Carriers (270) $26.37 10
Bill and Account Collectors (253) $18.28 167
Legal Secretaries and Admin Assistants (234) $21.77 31
Laundry and Dry-Cleaning Workers (226) $11.63 38

Demographic Overview: In 2021, it is estimated that 1.976 million people resided in
Broward County. The population has increased 3.3% since 2016. This growth is expected to
continue for the next five years, as estimates have total population growth at 4.5%, topping
2.06 million by 2026. Broward County is projected to experience a shift in its demographic
base over the next several years. By 2026, the Hispanic population is projected to become
the dominate ethnic group within the county, with the Asian population growing at a significant
rate, as well. Perhaps the more meaningful shift through 2026 is the growth in the 70 and up
age cohort. The cohort is project to grow by 20% to nearly 300,000 and make-up roughly
14% of the county’s total population. The greying of the population will likely have significant
impacts to the requisite services demanded throughout the county, such as increased
healthcare and a possible softening in demand for childcare services.

Educational Attainment: With respect to the region’s educational attainment, Broward and
Miami-Dade are similar in the demographic distribution with two exceptions: Miami-Dade has
significantly higher percentage of their population with less than a high school education, and
Broward has a significantly higher percentage of their population with at least some college.
Palm Beach County, however, has a greater percentage of their population having either a
bachelor’'s degree or a graduate degree.

Quality of Life: Broward County currently suffers from affordable housing and childcare
issues. As the housing market has exploded since the pandemic, the cost of to purchase a
home in the county has become out of reach for many working families. The data suggest
housing prices should begin to ease as mortgage interest rates increase and rents begin to
stabilize; however, many first-time buyers are still priced out of the market. Childcare costs
are also putting pressure on working families as Broward County is reported to have the most
expensive childcare in the state. While these costs have impacted Broward County families,
poverty rates throughout the county have declined significantly since 2010. So, while the cost
of living has increased, so too have incomes to help offset these increases.

(4) An analysis of the workforce development activities, including education and training, in the

local area. This analysis must include the strengths and weaknesses of workforce
development activities and the capacity to provide the workforce development activities to
address the education and skill needs of the workforce, including individuals with barriers to
employment, and the employment needs of employers (WIOA § 108(b)(1)(D) and (20 CFR
679.560(a)(4)).
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CSBD has had success in utilizing all the training options available through WIOA. CSBD'’s
strengths in the area of workforce training and education lies in:

1. The participation of the Broward Workforce Development Board and Council of
Elected Officials in selecting the courses on our EPTL.

2. lIts strong relationships with public and education partners.

3. The wealth of private post-secondary providers in our local area that are within a
close commuting distance, as this provides customers with an array of choices.

4. The number of training options available to participants.

5. Our communication network with our training providers. We meet several times a
year and are able to work on performance and other matters of importance related to
the institutions and our participants.

6. Our performance metrics, which requires 1) the removal of courses where they are
not meeting a 70% completion and placement rate and 2) the removal of courses
where there are not at least 25 openings in Employ Florida for that occupation.

One weakness that has arisen since the pandemic is the decrease in individuals seeking training
through a classroom. To address this, we have implemented several new outreach strategies
and increased our work-based options.

C. LOCAL WORKFORCE DEVELOPMENT BOARD STRATEGIC VISION AND

GOALS

Local plans describe how LWDBs implement strategies that help Floridians secure good jobs,
while providing employers with the skilled workers needed to compete in the global economy.
Local strategies must prioritize employment, emphasize education and training, and ensure
LWDBs are responsive to Florida employers’ demand for qualified workforce talent.

(1) Describe the LWDB's strategic vision to support regional economic growth and economic
self-sufficiency. This must include goals for preparing an educated and skilled workforce
(including youth and individuals with barriers to employment), and goals relating to the
performance accountability measures based on primary indicators of performance described
in WIOA 8 116(b)(2)(A) (20 CFR 679.560(a)(5)).

The BWDB’s Vision
To be the premier workforce agency facilitating better jobs and providing quality workers that
enhances the quality of life and builds a sustainable economy for Broward County.

The BWDB’s Mission
To provide innovative solutions through the professional delivery of quality services, which
consistently and effectively meet workforce needs.
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The BWDB'’s Goals

1) Improve the sustainability of the workforce system through increased funding, efficiency,
technology, and relevancy.

2) Maintain our role as workforce development leaders through advocacy by the board,
collaboration, and providing information and intelligence to stakeholders with feedback from
the community.

3) Encourage employers by engaging and identifying their needs, and educating and
connecting them to the workforce system to produce innovative workforce solutions.

4) Encourage job seekers to choose CSBD for comprehensive employment, education and
training services, and to connect them to the workforce system using the state's job bank.

5) To align Broward County community services (social services and education) to maximize
employment and work opportunities for targeted populations (veterans, youth, individuals
with disabilities, older workers, and ex-offenders).

6) Develop and utilize a legislative agenda to improve employment services and opportunities
in Florida.

/) To anticipate political, environmental, and economic changes in the near and long-term
future and prepare for those changes.

The CSBD governing boards meet annually to review and update their Vision, Mission and
Goals. As previously mentioned, a part of their planning process is to consider the local
workforce area’s economic conditions. The workforce board considers:

e Existing and emerging in-demand industry sectors and occupations.

¢ The employment needs of employers in those sectors & occupations.

e The knowledge and skills needed to meet the employment needs of the employers in the
local workforce area, including employment needs of in-demand industry sectors and
occupations.

e The workforce in the local workforce area, current labor force employment and
unemployment data, information about labor market trends, and the educational and skill
levels of the workforce in the region.

o The workforce needs of individuals with barriers to employment.

e The workforce development activities, including education and training in LWDA 22, as
well as an assessment of such services, and the capacity to provide such services, to
address the identified education and skill needs of the workforce and the employment
needs of local employers.

In addition, in 2011, more than 350 local workforce area business, civic, academic and
government leaders, volunteers and community residents began the process of developing a
strategic visioning plan through the year 2030, using the Six Pillars framework of the Florida
Chamber Foundation as a strategic planning tool.

The Six Pillars Plan, which was launched in October 2012 sets goals through 2030, is meant
to help communities prosper and create high paying jobs through 22 goals and 82 strategies.
Now called The Prosperity Partnership, there are 11 pillars; Affordable Housing, Community
Branding, Economic Mobility, Education, Entrepreneurship, Homelessness, Social Justice &
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Racial Equality, Resiliency, Talent Hub, Targeted Industries, and Transportation. CSBD’s
President/CEOQ is co-chair of the Economic Mobility Committee.

(2) Taking into account the analyses described in (1) through (4) in Section B. Analysis of
Need and Available Resources above, describe the local area’s strategy to work with
entities that carry out the core programs and required partners to align resources available
to the local area, to achieve the strategic vision and goals described above (20 CFR
679.560(a)(5)).

The core partners all have seats on the BWDB and sit on the Board’s committees. CSBD has
entered in a Memoranda of Understanding with both our core and legislative partners. Because
of the presence of our core partners on the board and BWDB committees, they are a part of
the decision-making process.

A key goal of the CSBD governing boards is to coordinate services with respect to mutual
participants and to strengthen referrals among the partner programs. Since a one-stop operator
has been selected by the CSBD governing boards, the one-stop operator is charged with
scheduling meetings on an on-going basis with the core and legislative partners to further these
goals and make them part of our everyday standard operation and to help meet our mission
and vision.

As the core partners also share performance measures with CSBD, a special assignment for
the one-stop operator is to strategize with the core partners on how to assist each other in the
delivery of the performance measures.

Strategies include:

1. Referrals to the WIOA adult program following adult participants’ attainment of a GED
through an Adult and Family Literacy Act (AEFLA) program.

2. ldentifying adult referrals between Vocational Rehabilitation / Services for the Blind
and Wagner Peyser / WIOA.

3. Sharing information, which is done easily between WIOA and Wagner Peyser.
Through FERPA agreements, information can be shared between WIOA and our
AEFLA as well as other education partners. A strategy for sharing information with
Vocational Rehabilitation also exists for common customers. As common participants
are also shared with the other legislative one-stop partners, methods for sharing
information with them is a goal of the workforce delivery system.

4. ldentifying specific services provided by the core programs, which are needed by
participants, so that such services can be identified, referred and co-enrolled for them.

D. DESCRIPTION OF STRATEGIES AND PROGRAM SERVICES

The local plan must address how the LWDB coordinates service delivery with core programs of
the Division of Vocational Rehabilitation, the Division of Blind Services and the Division of
Career and Adult Education, as well as required partners including, but not limited to TANF,
SNAP Employment and Training (E&T), Senior Community Service Employment Program,
Community Service Block Grant, programs authorized under the state’s unemployment
insurance laws (referred to as Reemployment Assistance in Florida), programs authorized
under section 212 of the Second Chance Act of 2007, and Housing and Urban Development,
where available.
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(1) Workforce Development System Description: Describe the local workforce development
system, including:

(a) All of the programs that are included in the system;

The one-stop system provides access to the career services, as required by WIOA section
134, such as but not limited to:

Eligibility determination

Outreach and intake

Orientation to the information and other services available

Initial assessment of literacy, skill levels / gaps and supportive service needs
Labor exchange services

Provision of information on in-demand industry sectors and occupations
Recruitment and business services on behalf of employers

Referrals to and coordination of activities with other one-stop partners
Provision of performance information and program cost information on eligible
providers of training services, per WIOA section 122

Provision of all information in formats usable by and understandable by one-
stop center customers

Provision of information and assistance regarding filing claims for
reemployment assistance benefits

Assistance in applying for WIOA and other federal and state financial aid
assistance for training and education programs

Development of an individual employment plan to identify and achieve
employment goals

Individual counseling

Workshops

Career planning and exploration

Employability skills

Referrals to job postings and placement assistance

Internships and work experiences that are linked to careers

Financial literacy services

Referral to English language acquisition and integrated education and training
programs

Support Services; and,

Follow-up services.

(b) How the LWDB supports the strategy identified in the state plan under 20 CFR 676.105
and works with entities carrying out core programs and other workforce development
programs, including programs of study authorized under The Strengthening Career and
Technical Education for the 21st Century Act (Perkins V) (20 U.S.C. 2301 et seq.) to

support service alignment (WIOA § 108(b)(2) and 20 CFR 679.560(b)(1)).

Our one-stop system integrates the following funding streams and programs offering
customers’ services as needed through: Wagner-Peyser, Veterans programs, RESEA,
WIOA Title I, TAA, WT/TANF, SNAP Employment and Training, Vocational Rehabilitation,
Adult Education and Family Literacy Act programs. CSBD implements ad hoc programs
based on grants and funding, such as RESEA, NDWG and the Summer Youth Employment
Program.
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Further, coordination between the BWDB and the following agencies is a part of the existing
infrastructure:
o Department of Economic Opportunity
Department of Children and Families
Department of Vocational Rehabilitation
Local educational agencies
The Early Learning Coalition (child care provider)
Public housing agencies
Broward County Department of Human Services
SCSEP Title V Programs

CSBD has long established referral agreements (including youth to our WIOA Adult and
Dislocated Worker programs) and we coordinate the delivery of services with Broward
County Family Success Centers, OIC of South Florida, Mission United and the Urban
League on many different events.

In Broward County, the Broward County Public School System (BCPS), through the
technical colleges, provides all vocational training. Broward College also receives some of
the Perkins Funds. CSBD provides all Carl Perkins occupational skills training options for
adults, dislocated workers and out-of-school youth through ITA’s for the BCPS Technical
Colleges and through Broward College. The BCPS and Broward College provide us with
their list of courses in occupations on the TOL and the CSBD Board approves the courses
in accordance with the State’s Policy of Eligible Training Providers for inclusion on the ITA
List provided to customers.

(2) Adult and Dislocated Worker Employment and Training Activities:

Describe and assess the type and availability of adult and dislocated worker employment
and training activities in the local area (WIOA 8108(b)(7) and 20 CFR 679.560(b)(6)). This
must include a description of local policies and procedures for individualized career and
training services in the Adult program to give priority to veterans, recipients of public
assistance, other low-income individuals, and individuals who are basic skills deficient.

CSBD one-stop center jobseekers can access a wide array of integrated employment, training
and WIOA partner services. WIOA Success Coaches provide eligible job seekers with basic
and individualized services.

The type and availability of adult and dislocated worker employment and training services and
activities range from information about careers and the local labor market, job search
assistance, case management, and assessments, such as, but not limited to, the following:
e TABE

CASAS
eSkills
CareerScope
TORQ
Employ Florida, and CareerOneStop
Workshops that teach:

O resume writing

0 interviewing

0 social media and related networking
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o financial stability
o soft skills and job readiness
o0 advanced job search techniques; and

Further, CSBD provides a variety of training services, such as:

Occupational skills training

On-the-job training

Work experience/lnternship

Customized training, and adult education and literacy in combination with other
training services, such as IWT, and,;

e Rapid response and supportive services to assist individuals participating in
employment and training activities.

These activities assist individuals to acquire and retain jobs, establish a work history, develop
occupational and soft skills, and progress and get promoted in the workplace.

The type and availability of adult and dislocated worker employment and training services are
assessed continuously in a variety of ways, ranging from customer satisfaction surveys to
outcome metrics that can be analyzed to determine placement rate, time to placement, cost
per placement, training related placements, earnings at placement and employment retention.
Process changes, brainstorming, and root cause analysis are frequently used techniques for
continuous improvement.

(3) Training Services: Describe how training services outlined in WIOA section 134 are

provided, including:

(a) A description of the process and criteria for issuing ITAs, including a description of any
ITA limitations established by the LWDB and a description of any exceptions to the use
of ITAs;

Selection of training providers and courses of training, as well as the removal of training
providers from the Eligible Training Provider List, is done through a review process
established by the CSBD governing boards and include staff and board committees. In
addition, CSBD staff holds provider meetings to hear from training providers and to
disseminate information to continuously improve the system.

(b) If contracts for training services are used, how the use of such contracts are coordinated
with the use of ITAs;

CSBD does not provide training services. Participants are referred to training delivered by
eligible training providers through an individual training account or to work-based training
provided by employers.

(c) How the LWDB will ensure informed customer choice in the selection of training
programs regardless of how the training services are to be provided (WIOA §108(b)(19)
and 20 CFR 679.560(b)(18)).

All Success Coaches are trained to advise customers on customer choice and all choices
available to them. All customers receive a basic service, as part of WIOA's work first policy,
before being determined in need of individualized services. Participants must complete the
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(d)

assessment process including testing, economic analysis, and the individual career plan
process prior to enrollment into training. Testing for entry into post-secondary training may
include the TABE and/or the CASAS. A minimum 10th grade level in reading and
mathematics is used as an indicator of readiness for college entry or other school training
requirements. Final acceptance into training is subject to the prerequisites of the training or
educational institution. The participant and Success Coach identify the career training field
and the educational institution most appropriate. CSBD provides performance information
on placement rates of training providers and earnings related to the desired training to assist
job seekers with an informed choice among courses and training providers.

How the LWDB ensures training provided is linked to in-demand industry sectors or
occupations in the local area, or in another area to which a participant is willing to
relocate (WIOA §134(c)(3)(G)(iii)). Include strategic or other policies that align training
initiatives and Individual Training Accounts (ITAs) to sector strategies and demand
occupations (WIOA 8§134(d)(1)(A)(ix)(I1)(aa)).

CSBD uses tools, such as JobseEQ and Employ Florida, to analyze the labor market
information in our region. CSBD holds a publicly noticed meeting to get input from business
and industry, trade associations, education, economic development and others on the local
area’s Target Occupations List and information on emerging occupations. In-demand
training is linked to the Targeted Occupations List (TOL) based on job openings and a set
floor wage rate in our workforce area. Training is limited to two years in duration and the
attainment of industry-recognized certificates or degree. The TOL is reviewed at least once
guarterly and the statewide Eligible Training Providers list is available for customers to
review should they be interested in re-locating. Training is only provided for in-demand
occupations, except for On-the-Job Training and customized training where “demand” is
determined by the employer.

CareerSource Broward uses networks and relationships, such as with the Greater Ft
Lauderdale Alliance, Community Foundation, The Broward Workshop and our education
partners and industry intermediaries to get a broad spectrum of input from community
partners, which we can use to ensure occupational training programs are available for the
career pathways in key industry sectors. Also, our industry intermediaries work with the
business community and education providers to ensure that CSBD’s list of approved training
programs meet the needs of the local industry.

Our planning process incorporates an analysis of our local workforce area’s economic
conditions including:

¢ EXxisting and emerging in-demand industry sectors and occupations.

o The employment needs of employers in those sectors & occupations.

o The knowledge and skills needed to meet the employment needs of the employers in
the local area, including employment needs in in-demand industry sectors and
occupations.

o The workforce in the local workforce area, including current labor force employment
and unemployment data, and information on labor market trends, and the educational
and skill levels of the workforce in the region, including individuals with barriers to
employment.

o The workforce development activities (including education and training) in our local
area, and the capacity to provide such services, to address the identified education
and skill needs of the workforce and the employment needs of local employers.
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To further align resources, the board applies for other grant opportunities to support key
industry sectors, such as apprenticeships for the IT, construction and marine industries.

CSBD staff uses our Targeted Occupations List and JobsEQ to ensure we have training
programs in the key industry sectors in order to meet the needs of the employers. If there is
an occupation in demand that CSBD does offer training, CSBD staff utilizes JobsEQ to
research the schools that offer the training and approach the schools to apply to be on the
Eligible Training Provider List (ETPL).

CSBD annually monitors ITA providers. The monitoring confirms:

e FETPIP data reporting with the Commission for Independent Education (CIE)

¢ Florida Department of Education licenses with the CIE

¢ Reconfirms accreditation status

¢ Occupational training courses are still on the Targeted Occupations List

¢ Tuition and other costs from non-public schools are as listed in the school’s catalog;
and,

¢ Updated insurance certificates, as needed, to confirm that CSBD is listed as the third
party named insured.

(e) How the LWDB incorporates/includes work-based training activities in the local area’s
service delivery model.

CSBD provides work-based training services to employers, such as OJT, IWT, Work
Experience, Internships and Customized Training.

e OJT — CSBD assists the employer with the costs of training new hires and existing
employees in order to upgrade the employee’s skills. CSBD reimburses a portion of
the employee’s wage during the training period outlined in the training plan. OJT
reimbursement rate is 75% straight—time wage reimbursement for all employers,
including those with 251 or more employees that are located in a distressed zip code
or opportunity tax zone. As job seekers work close to their homes, especially in
distressed communities, it makes sense to offer this type of reimbursement to these
employers instead of basing it on a job seeker's characteristics, which could be
discriminatory.

o |WT — Designed to offset am employer’s training cost for upgrading the skills of their
existing workforce. CSBD pays a percentage of the training cost. CSBD sets aside
20% of its combined local adult and dislocated worker funds for IWT.

o Work Experience/Internship — Designed to enable job seekers to gain exposure to the
world-of-work and its requirements, while simultaneously giving the employer an
opportunity to gauge the job seeker’'s competency and identify any skill gaps that need
to be addressed for a successful hire. However, CSBD chooses not to provide
Transition Work Experience at this time, but reserves the right to do so in the future.

e Customized Training — Designed to meet the special requirement of a business or a
group of businesses with the commitment by the business to employ the individual
upon successful completion of the training. The purpose of this program is to provide
training activities that will increase employment and occupational skill attainment of
participants to improve the quality of the workforce and enhance the skKills,
productivity, and competitiveness of the business community.

CSBD is involved in an initiative with the Broward County Public Schools (BCPS) to educate
parents that attending college to achieve a bachelor’'s degree is not the only path for
students. Students that do not receive a bachelor’s degree or attend college can earn just
as much or more than their counterparts through certification programs, apprenticeship
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programs and receiving an associate’s degree. CSBD created career lattices in our targeted
industries (Aviation/Aerospace, Construction, Healthcare, Hospitality, IT, Marine and
Maritime), which were featured in a video developed by BCPS and distributed materials
reflecting the career lattices at community events. These career lattices are also on CSBD'’s
website industry pages.

CSBD utilizes intermediaries to engage the targeted industries of Healthcare, Technology,
Marine, Aviation, Hospitality/Tourism, Retail and Construction to partner with trade and
professional associations to expand its service delivery to employers in these industries. The
aforementioned intermediaries were charged based on emerging industries and occupations
data provided to CSBD from DEQO’s LMI unit and the Greater Fort Lauderdale Alliance, our
local economic development partner. Through our industry intermediaries, CSBD partners
with industry associations to hold job fairs specific to the industry. We invite job seekers who
are training or who completed training in the specific industry to attend these job fairs.
Additionally, we provide industry related LMI to businesses and associations. Also, our
industry intermediaries work with the business community and education providers to ensure
that CSBD’s list of approved training programs meet the needs of the local industry.

(4) Youth Workforce Investment Activities: Describe and assess the type and availability of
youth workforce investment activities (services) in the local area, including activities for
youth who are individuals with disabilities. The description and assessment must:

(a) Identify successful models of such youth workforce investment activities (WIOA

§108(b)(9) and 20 CFR 679.560(b)(8)).

Out-of-school youth services are provided using 3 different service models: 1) Navigator,
2) Vendor and 3) Traditional Full Service. The following is a description of each model:

1) Navigator Model

Navigators are staff imbedded in an already existing community-based program
serving eligible out-of-school youth, thereby reducing the caseload of the primary
case manager for those youth and providing employment-related services to
youth. Navigators serve as specialized WIOA case managers for up to 12 - 15
youth. The youth are provided with intensive “round the clock” holistic services,
including comprehensive guidance and counseling as needed, paired with other
activities that result in the desired WIOA outcomes for the youth.

2) Vendor Model

Contracted youth vendors deliver the WIOA youth elements on a one-by-one or
small group basis. Providers contracted as Navigators or as Traditional Full-
Service Providers refer youth to vendor services, as needed, as determined by
the youth’s Success Coach. Vendors provide services for youth participants to
include:

) Tutoring at the high school and post-secondary level
) Leadership development training, and
. Financial literacy and entrepreneurial training.
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(b)

3) Traditional Full-Service Model

The program design of the traditional full-service model gives youth the
opportunity to participate in the 14 WIOA youth elements beginning and ending
around the same time. Program designs are based on research and/or replication
of a successful model to include:

1. Enrollment into post-secondary school/training resulting in:

a. The attainment of a recognized post-secondary credential and,
b. Placement into unsubsidized employment; or,

2. One-on-one tutoring, which may also include computer assisted
instruction for youth resulting in the attainment of a high school
diploma/credential followed by placement into unsubsidized employment
or into post-secondary school; or,

3. Workplace preparation, including employability and soft skills, and
placement into unsubsidized employment.

All program designs under this model include a paid work experience tied to the
youths’ career pathway and employability skills.

All program models include activities to serve youth with disabilities. Given the heightened
emphasis on the provision of service to students and youth with disabilities under WIOA,
CSBD is in the process of renewing it's a vendor status for Vocational Rehabilitation (VR)
and qualifying staff to provide benefits planning for youth receiving SSI or SSDI to explain
to them: 1) how working could affect their benefits; 2) how they would make more money
working than receiving benefits; and 3) what Social Security work incentives they may be
eligible to receive. Moreover, CSBD has partnered with high school transitional employment
programs for students with disabilities by introducing them to care center services with an
on-site visit, which includes a tailored resume and interview workshops for the students.
CSBD also has a youth provider that serves youth with disabilities. Center for Independent
Living is funded to provide intense case management to WIOA eligible out-of-school youth
who have a disability. Youth receiving SSI or SSDI are also enrolled in our Ticket to Work
program.

Include the local area’s design framework for the local youth program and how the 14
program elements required in 20 CFR 681.460 are made available within that framework
(WIOA 8 129(c)(1)).

The 14 elements identified by WIOA, which must be made available to youth on an as
needed basis, are available from our contracted youth service providers and through our
one-stop center. They are:

1.  Tutoring, study skills training, instruction and dropout prevention strategies that
lead to completion of a high school diploma.

Providers support youth in GED and post-secondary programs with tutoring and
may also access vendors procured by CSBD for specialized subjects.

2. Alternative secondary school services assist youth who have struggled in
traditional secondary education. Alternative secondary education is available to
all enrolled youth who need their high school credential and want to elect GED
preparation. The Adult Education and Family Literacy Act (AEFLA) provider is the
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10.

11.

School Board of Broward County. They also are a CSBD provider enrolling OSY
into Alternative Education Programs.

The CSBD Navigator programs all offer online GED preparation programs to youth
drop-out participants.

Paid and unpaid work experience is a planned, structured learning experience in
the private for-profit section, the non-profit sector, or the public sector, including
summer employment, pre-apprenticeship programs, internships and job
shadowing, and on-the-job training.

CSBBD sets aside funds for each of its providers to combine program activities with
work experience and/or OJT. CSBD also is able to provide a summer program in
coordination with non-federal funding made available by the Children Services
Council of Broward County.

Occupational skills training is offered to youth through CSBD youth providers,
HANDY and FLITE, which are local CBOs that dual enroll youth in WIOA and their
own programs, and can offer youth an ITA if appropriate. Further, CSBD’s one-
stop center can also offer youth occupational skills training as appropriate with
their career goals.

Education offered concurrently with workforce preparation and training for a
specific occupation, Integrated Education, or Contextualized Instruction is
provided by Broward County Public Schools. CSBD Navigator programs offer
youth work experience and employability skills to provide workforce preparation
together with skills training through at-work experiences.

Leadership development opportunities are embedded in the all youth provider
programs.

Supportive services are a component of youth assessments and support is made
available through WIOA or a partner program, as appropriate, to enable an
individual to participate in WIOA activities.

Adult mentoring is offered to youth through the staff of the youth provider
programs. While CSBD has issued RFPs for entities wishing to provide mentors;
however, an entity that can provide such services has not been identified.

Follow-up services are provided to all WIOA youth.

Comprehensive guidance and counseling in the forms of individualized counseling
to participants is required by all CSBD youth service providers. Youth needing
substance and alcohol abuse counseling, and mental health counseling, are
referred to partner programs.

Financial literacy education is offered through online programs by youth service
providers and through the one-stop centers, as well as through one-on-one
guidance by the youths’ case managers.
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12. Entrepreneurial skills training is provided through Junior Achievement to some
CSBD youth service providers who can refer youth to those classes, as
appropriate.

13. Services that provide labor market and employment information about in-demand
industry sectors or occupations available in the local area is provided through the
one-stop centers. CSBD youth service providers are given access to information,
as needed.

14. Post-secondary preparation and transition activities are provided to ISY and to
OSY youth seeking to attend post-secondary school.

As funds are available, CSBD may also use WTP funds for summer youth employment program
activities or a year-round non-custodial parent program.

(©)

(d)

Describe the LWDB's policy regarding how the local area will determine when an
individual meets the definition of basic skills deficient contained in CareerSource Florida
Administrative Policy 095 — WIOA Youth Program Eligibility.

CSBD youth services are currently provided through its youth providers and its one-stop
center. Youth providers generally use the CASAS to assess participants’ literacy skills,
and youth scoring a 7" grade level or below are considered to be basic skills deficient;
however, CSBD also allows its providers to use additional assessments identified in their
responses to CSBD RFPs and which are cited in their contract.

Define the term “a youth who is unable to compute or solve problems, or read, write, or
speak English at a level necessary to function on the job, in the individual's family, or in
society” and describe how the LWDB defines whether a youth is unable to demonstrate
these skills sufficiently to function on the job, in their family, or in society and what
assessment instruments are used to make this determination (20 CFR 681.290).

CSBD youth services are currently provided through its youth providers and its one-stop
center. Youth providers generally use the CASAS to assess participants’ literacy skills, and
youth scoring a 7" grade level or below are considered to be basic skills deficient;
however, CSBD also allows its providers to use additional assessments identified in their
responses to CSBD RFPs and which are cited in their contract. For some providers the
contract leaves the door open for the provider to identify an assessment tool appropriate
for an individual youth. Specific assessments used by providers include:

e CASAS — Measures basic skill and academic achievement in reading, listening,
math, writing, and related areas.

e Emotional readiness assessments.

e Assessment of other non-cognitive skills, such as motivation stress, management
organization and the ability to cope with financial pressure.

e Career Coach — an assessment based on a series of activities related to the work
environment, personality types and career interests.

e Work Keys - Career Readiness.
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e PERT (Post-Secondary Education Readiness Test) — to assess reading, writing and
mathematics.

e LOEP (Levels of English Proficiency) - Reading and Listening Comprehension for
English language learners.

e Disability Services Testing - Measures disabilities and determines the
accommodations needed.

e CLEP - Measures knowledge in thirty-three (33) academic areas.
e Kuder Navigator.
e Employability Skills Pre/Post Test.
e Employability Skills Inventory.
However, not all providers use all assessments.

(e) Define the term “requires additional assistance to complete an educational program or to
obtain or retain employment” and describe the circumstance(s) or other criteria the LWDB
will use to qualify a youth under this eligibility barrier (20 CFR 681.300).

CSBD is defining the term “Additional assistance (for OSY/ISY) to enter or complete an
educational program or to secure or hold employment as having low income (as referred by
law) and one of the barriers listed below:

Historical or current personal or family substance abuse
Gang involved, affiliated, or affected due to family member involvement
Victim of abuse or domestic violence or family history of abuse or domestic violence
Victim of human trafficking
A youth who has a parent that is or was incarcerated within the past 24 months
A youth lacking a significant or positive work history based upon:
a. Their having been fired from one (1) or more jobs within the last six (6)
months, or
b. Their having been employed in three (3) or more jobs within the last 12
months, and who is no longer employed or,
c. Ayouth who has actively been seeking full-time employment for at least
two (2) months, but remains unemployed, or employed part-time.
Includes a youth with no employment history.
At this time, CSBD is reserving the opportunity to define additional assistance for purposes
of the 5% window.

oA wWNE

(5) Self-Sufficiency Definition: Under WIOA § 134(c)(3)(A) training services may be made
available to employed and unemployed adults and dislocated workers who need training
services to obtain or retain employment leading to economic self-sufficiency or wages
comparable to or higher than wages from previous employment. Describe the definition of
“self-sufficiency” used by your local area for:
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(a) Adults (distinguish if there are different definitions for unemployed individuals or
employed workers); and

The BWDB met on 1/26/17 to consider an appropriate definition of self-sufficiency. Based
on research provided by staff and input from the public and providers, the following
definition for self-sufficiency was adopted as indicated in the BWDB Self-Sufficiency Wage
Level Chart below:

2022 BWDB Self-Sufficiency Wage Level Chart

Famil Self-Sufficiency Wage Level for WIOA .
Sizey Eligibility for A)\/dult %raining Services Standard Applied

1 $50,800 HUD Standard
2 $58,050 HUD Standard
3 $66,710 200% LLSIL
4 $82,360 200% LLSIL
5 $97,204 200% LLSIL
6 $113,686 200% LLSIL
7 $130,138 200% LLSIL
8 $146,650 200% LLSIL

(b) Dislocated Workers (WIOA 8§ 134(c)(3)(A(xii)).
Dislocated workers have their own eligibility criteria.

Dislocated workers who have become re-employed in "income maintenance” jobs, a job with
a lower rate of pay than the job of dislocation, may be served as long as the wage earned
does not exceed the local criterion for self-sufficiency.

If self-sufficiency is defined differently for other programs or populations served in the local
area, describe the definition of “self-sufficiency” used for those programs as well. NOTE: if
the local area utilizes a self-sufficiency definition that exceeds 250% of the Lower Living
Standard Income Level (LLSIL) or LLSIL wage rate, the description must include the
rationale/methodology used by the local area to determine the local area’s self-sufficiency
standard.

N/A

(6) Supportive Services and Needs-Related Payments: Describe the types of supportive
services offered in the local area to include any applicable limits and levels. The supportive
services offered by the LWDB in the local area must align with the supportive services
outlined in_CareerSource Florida Administrative Policy 109 — Supportive Services and
Needs-Related Payments.

CSBD coordinates WIOA and TANF activities for transportation, including public transportation
and other supportive services, based upon program eligible job seeker needs and fund
availability. Local policy requires that it must be determined that another resource is not
available to provide such support services before using WIOA or TANF funding. As such, CSBD
partners with the Broward County’s Family Success Centers to help customers with emergency
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services, such as water and electricity bill payment and free bus passes from Broward County
Transit (BCT). If a customer cannot take public transportation, such as an individual with a
disability, CSBD one-stop staff refers customers to BCT's TOPS (Transportation Options
Program) program. Both the need and lack of resources must be documented.

CSBD issues specific denomination VISA cards and “load fund” cards for support services.
The Senior Vice President of Finance is the administrator. The Finance Department is
responsible for maintaining an adequate supply of cards and cash from which to draw funds.
Customers in need of child care are referred to the Department of Children and Families for
TANF and the Welfare Transition Program.

(7) Individuals with Disabilities: Describe service strategies the LWDB has in place or will
develop that will improve meeting the needs of customers with disabilities as well as other
population groups protected under Section 188 of WIOA and 29 CFR Part 38.

All one-stops are American with Disabilities Act (ADA) compliant. Integrated Resource Teams
(IRT) are assembled for special needs individuals. Each center has a Disability Specialist
assigned to assist these customers with using the assistive technology, or to schedule an
interpreter as needed. CSBD assistive tools include: screen readers, screen magnifiers, JAWS
software, bigger keyboards, and a specialized mouse. Staff is trained annually on disability
etiquette and serving customers with disabilities. CSBD has a contracted provider to conduct
sign-language interpreter services for hearing impaired customers, as well as foreign language
interpreting services for customers with Limited English Proficiency. These services can be
scheduled or accessed on-demand.

We partner with VR and the Division of Blind services in order to continuously increase
opportunities for those with disabilities. We seek out the input of VR and the Division of Blind
Services whenever the opportunity arises as well as through the many events and committees
on which we are jointly represented. In addition, the Disability Program Employment
Coordinator coordinates activities to ensure accessibility in the one-stop centers and in our
programs. CSBD is one of 17 Florida LWDBs, desighated as Employment Networks by the
Social Security Administration, enabling our participation in the federally funded Ticket to Work
program.

CSBD has a very successful Ticket to Work (TTW) Program serving those customers with
disabilities between 18 and retirement age who are receiving SSI or SSDI. If a customer with a
disability is not eligible for the TTW Program, they are served like everyone else in our centers.
CSBD has various assistive technologies in the centers to help customers with various needs.

Through Ticket to Work, recipients of Social Security Disability Insurance and/or Supplemental
Security Income receive priority assistance, such as job search, career planning and skill
building to enhance their efforts to find and retain a job and work toward becoming self-
sufficient.

The CSBD Equal Opportunity Officer is focused about ensuring access for all customers and

annually monitors our one-stop centers for ADA compliance. Further, a visit is made to every
training provider to ensure they are accessible for people with disabilities.
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(8) Linkage with Unemployment Insurance (referred to as Reemployment Assistance in
Florida) programs: Describe strategies and services used in the local area to strengthen
linkages between the one-stop delivery system and the Reemployment Assistance program
(WIOA 8 134(d)(1)(A)(vi)(Il) and 20 CFR 679.560(b)(3)(iv)).

Resource room staff in the career one-stop centers is trained to assist customers with
Reemployment Assistance (RA) applications, claiming their weeks and identifying issues
customers may have to address with DEO on the Connect system. All three one-stop career
centers have direct-dial lines to DEO to assist customers with claims issues.

Reemployment Assistance claimants selected to participate in the Reemployment Services and
Eligibility Assessment program receive one-on-one career coaching from a success coach.
During these sessions, staff provides:

Support in the development of an individual employment plan;

Customized career and labor market information;

Enroliment in the Wagner-Peyser Employment Service; and

Information and access to other services and resources that support the claimant's
return to work.

(9) Highest Quality of Services to Veterans and Covered Persons: Describe the LWDB’s
strategies and policies for providing veterans and covered persons with the highest quality
of service at every phase of services offered. Policies must be implemented to ensure
eligible veterans and covered persons are aware of their entitlement to priority of service,
the full array of programs and services available to them, and applicable eligibility
requirements for those programs and/or services.

Pursuant to USDOL ETA guidance in TEGL 19-16, CSBD will prioritize individuals seeking
adult services in the order listed below as directed by the TEGL.

Priority

Rank Definition of Individuals who fall within the Priority Rank

1. Veterans and eligible spouses who are WIOA eligible and who are also:
a. An English language learner OR
b. Recipients of public assistance, federal, state or local OR
c. Other low-income individual defined as:
i. An individual receiving or who, in the past 6 months, has received federal, state or
local public assistance
ii. A disabled individual whose own income meets the definition of low income
regardless of family income
iii. Individuals working less than full-time who are seeking full-time employment and
who are economically disadvantaged
iv. Employed individuals who, following an assessment, are deemed to be in
a position that is inadequate with respect to their skills and training OR
d. Individuals who are considered basic skills deficient.

2. Individuals who are not veterans or eligible spouses, who are WIOA eligible and who
have one of the following barriers:

b. An English language learner OR

c. Recipients of public assistance, federal, state or local OR

d. Low-income individual defined as:
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i. Anindividual receiving or who, in the past 6 months, has received federal, state or

local public assistance

ii. A disabled individual whose own income meets the definition of low income
regardless of family income

ii. Individuals working less than full-time who are seeking full-time employment and
who are economically disadvantaged

iv. Employed individuals who following an assessment are deemed to be in a
position that is inadequate with respect to their skills and training OR

e. Individuals who are considered basic skills deficient.

Veterans and eligible spouses who are WIOA eligible and who do not have any of the barriers
in the list below including:
a. Military spouses who have lost employment as a direct result of relocation to
accommodate a permanent change in duty station of the spouse.

b.  Military spouses who are a dependent spouse of a member of the Armed Forces on
active duty whose family income in significantly reduced, as determined by the State
or local area, because of a deployment, a call or order to active duty, a permanent
change of station, or the service-connected death or disability of the service member.

c.  Military spouses who are unemployed or underemployed and are experiencing difficulty
in obtaining or upgrading employment.

Priority populations established by the CSBD governing boards who are individuals with a
family income that does not exceed the definition of Self-Sufficiency Wage Level for WIOA
Eligibility for Adult Services as listed in the BWDB Self-Sufficiency Wage Level Chart or who
have any one of the barriers in the list under “a” below.

a. An English language learner OR
b. Recipients of public assistance, federal, state or local OR
C. Other low-income individual defined as:

i. An individual receiving or who, in the past 6 months, has received federal, state or
local public assistance

ii. A disabled individual whose own income meets the definition of low income
regardless of family income

iii. Individuals working less than full-time who are seeking full-time employment and
who are economically disadvantaged

iv. Employed individuals who following an assessment are deemed to be in a position
that is inadequate with respect to their skills and training OR

d. Individuals who are considered basic skills deficient

Adults who are WIOA eligible and who do not have any barriers.

(10) Entities Carrying Out Core Programs: Describe how the LWDB works with entities

carrying out core programs to:

(a) Expand access to employment, training, education and supportive services for eligible
individuals, particularly eligible individuals with barriers to employment;

(b) Facilitate the development of career pathways and co-enrollment, as appropriate, in core
programs; and

(c) Improve access to activities leading to a recognized postsecondary credential (including
a portable and stackable credential that is an industry-recognized certificate or
certification) (WIOA § 108(b)(3) and 20 CFR 679.560(b)(2)(iii) to include credentials
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contained on Florida’s Master Credentials List.

The core partners all have seats on the BWDB and sit on the Board’'s committees. CSBD has
entered in a Memoranda of Understanding with both our core and legislative partners. Because
of the presence of our core partners on the board and BWDB committees, they are a part of the
decision-making process.

A key goal of the CSBD governing boards is to coordinate services with respect to mutual
participants and to strengthen referrals among the partner programs. Since a one-stop operator
has been selected by the CSBD governing boards, the one-stop operator is charged with
scheduling meetings on an on-going basis with the core and legislative partners to further these
goals and make them part of our everyday standard operation and to help meet our mission and
vision.

As the core partners also share performance measures with CSBD, a special assignment for the
one-stop operator is to strategize with the core partners on how to assist each other in the delivery
of the performance measures.

Strategies include:

1. Referrals to the WIOA adult program following adult participants’ attainment of a GED
through an Adult and Family Literacy Act (AEFLA) program.

2. Identifying adult referrals between Vocational Rehabilitation / Services for the Blind and
Wagner Peyser / WIOA.

3. Sharing information, which is done easily between WIOA and Wagner Peyser. Through
FERPA agreements, information can be shared between WIOA and our AEFLA as well
as other education partners. A strategy for sharing information with Vocational
Rehabilitation also exists for common customers. As common participants are also
shared with the other legislative one-stop partners, methods for sharing information with
them is a goal of the workforce delivery system.

4. Identifying specific services provided by the core programs, which are needed by
participants, so that such services can be identified, referred and co-enrolled for them.

The BWDB coordinates with the local school board to identify and support programs that prepare
students for internships or post-secondary education opportunities. Post-secondary education
opportunities are identified through coordination with post-secondary education institutions, the
State, and the BWDB to identify educational and workforce investment activities geared toward
preparation for occupations that are determined to be in demand locally. Additionally, each year
a publicly noticed meeting is held to obtain community input on our local workforce area’s Target
Occupations List. CSBD staff also researches career pathways in our sector strategies to develop
career lattices for employers and job seekers. Once completed, these career lattices are provided
to the community, the youth programs and posted to the CSBD website. When appropriate,
customers are co-enrolled to facilitate career pathways and improve access to activities leading
to recognized post-secondary credential, including a credential that is an industry-recognized
certificate or certification, portable, and stackable.

(11) Employer Engagement: Describe strategies and services used in the local area to:

(a) Facilitate engagement of employers in workforce development, including small
employers and employers in in-demand industry sectors and occupations;

CSBD implements outreach efforts to local employers, including small employers and
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employers with in-demand occupations, through Chamber of Commerce participation, the
Greater Ft. Lauderdale Alliance, various networking events, surveys and one-on-one
meetings. CSBD also utilizes eblast and social media sites, such as LinkedIn, Instagram
Twitter and Facebook, to market to employers. CSBD uses industry intermediaries and
holds affinity-type employer forums. In program year 2021-2022, CSBD served over 2,849
employers, providing them a total of 73,169 services.

(b) Support a local workforce development system that meets the needs of businesses in
the local area.

Such strategies and services may include the implementation of initiatives, such as
incumbent worker training (IWT) programs, on-the-job training (OJT) programs,
customized training programs, industry and sector strategies, career pathways initiatives,
utilization of effective business intermediaries, and other business services and strategies
designed to meet the needs of regional employers. These initiatives must support the
strategies described above.

Specifically, CSBD provides work-based training services to employers, such as OJT,
IWT, Work Experience, Internships and Customized Training, which are described below:

e OJT- CSBD assists the employer with the costs of training new hires and existing
employees in order to upgrade the employee’s skills. CSBD reimburses a portion of the
employee’s wage during the training period outlined in the training plan. OJT
reimbursement rate is 75% straight—time wage reimbursement for all employers,
including those with 251 or more employees that are located in a distressed zip code or
opportunity tax zone. As job seekers work close to their homes, especially in distressed
communities, it makes sense to offer this of type of reimbursement to these employers
instead of basing it on a job seeker’s characteristics, which could be discriminatory.

¢ |IWT- Designed to offset am employer’s training cost for upgrading the skills of their
existing workforce. CSBD pays a percentage of the training cost. CSBD sets aside 20%
of its combined local adult and dislocated worker funds for IWT.

e Work Experience/lnternship — Designed to enable job seekers to gain exposure to the
world-of-work and its requirements, while simultaneously giving the employer an
opportunity to gauge the job seeker’'s competency and identify any skill gaps that need
to be addressed for a successful hire. However, CSBD chooses not to provide
Transition Work Experience at this time, but reserves the right to do so in the future.

e Customized Training — Designed to meet the special requirement of a business or a
group of businesses with the commitment by the business to employ the individual upon
successful completion of the training. The purpose of this program is to provide training
activities that will increase employment and occupational skill attainment of participants
to improve the quality of the workforce and enhance the skills, productivity, and
competitiveness of the business community.

In addition:

e CSBD expands public information and marketing to employers.

e CSBD engages businesses and training providers in the review and development of
the Targeted Occupations List.

e CSBD has assigned an intermediary to the Greater Ft Lauderdale Alliance.

e CSBD employs all the work-based training options under WIOA.

e CSBD assists Welfare Transition participants in gaining self-sufficiency by providing
meaningful work experience as a host-site for CSBD’s Community Service / Work
Experience program; this also affords some additional assistance to employers.
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(12)

e CSBD provides employer workshops on topics that we believe will be of interest to
employers (e.g., How to Get the Most out of Employ Florida, Hiring and Retaining Job
Seekers with Disabilities, What can Workforce Do for You, etc.)

o CSBD responds to employer needs by:

0 Hosting onsite recruitments, mass recruitments and job fairs
o Coordinating rapid response events at the employer’s location
0 Posting jobs and matching and screening candidates to fill those jobs

Enhancing Apprenticeships: Describe how the LWDB enhances the use of
apprenticeships to support the local economy. Describe how the LWDB works with
industry representatives and local businesses to develop registered apprenticeships, in
collaboration with apprenticeship training representatives from the Florida Department of
Education and other partners. Describe how job seekers are made aware of
apprenticeship opportunities.

CSBD supports the use of registered apprenticeships to enhance employment opportunities
for job seekers. CSBD meets periodically with Atlantic Technical College to discuss additional
ways we can partner to expand apprenticeship opportunities. CSBD added all the
apprenticeships in Broward County to its ITA List, which is available to job seekers. CSBD has
two representatives on its Board that provide training in the apprenticeship arena, which helps
to enhance the awareness of apprenticeships and their use.

In PY 18-19, CSBD was awarded two CareerSource Florida Apprenticeship Grants; one is a
pre-apprenticeship training in construction and the other is apprenticeship training in the IT
industry. Thirty-five (35) youth completed pre-apprenticeship training in administration,
construction, culinary arts and horticulture. CSBD has also placed seven (7) individuals in a
constructions apprenticeship program with the Fort Lauderdale Housing Authority. In PY 19-
20, CSBD was awarded an apprenticeship grant from CareerSource Florida in the Marine
Industry.

In PY 21-22, CSBD has partnered with local industry associations and employers to provide
on-the-job training funding for apprentices in the marine and construction industries.
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E. DESCRIPTION OF THE LOCAL ONE-STOP DELIVERY SYSTEM

(1) General System Description: Describe the one-stop delivery system in your local area,
including the roles and resource contributions of one-stop partners (WIOA §108(b)(6)).

(a) Describe how required WIOA partners contribute to the LWDB's planning and
implementation efforts. If any core or required partner is not involved, explain the reason.

Each of the required WIOA partners is included in the local one-stop system; however, they
are not all collocated. Below is a list of the one-stop partners and a description of their roles.
With respect to resource contributions, our one-stop is organized using a mall approach for
the contribution of resources. Partners that are collocated pay their proportionate share of
the square footage they occupy and the related common area.

The following described the roles of the partners in the OS system:

Adults, Dislocated Workers and Youth - are served in the one-stop centers.
The WIOA Adult/ Dislocated Worker programs, together with Wagner-Peyser
universal labor exchange services, form the heart of our one-stop system. Some
out-of-school youth (OSY) not served by our youth providers are also able to
access services and training through the one-stop system. Our one-stop
partners are very familiar with the services. WIOA pays their fair share of costs.

Temporary Assistance for Needy Families (TANF) and Supplemental
Nutrition Assistance Employment and Training (SNAP) Programs — TANF
is co-located in our centers, while SNAP is co-located in our comprehensive one
stop center. Allocations are made by the state to support these programs at the
local level. TANF/SNAP pays their fair share of costs.

Wagner-Peyser — Together with WIOA forms the nucleus of the workforce
system, offering universal services, which allow for further assessment and
referral to WIOA, as well as all of our partner services. From recruitments to job
fairs, our renowned Professional Placement Network and dedicated Veteran’s
services, all individuals entering the one-stop have the opportunity to begin in
resource rooms accessing job search tools, online assessments, and workshops
targeted at helping customers find not just a job but the right job. Wagner-Peyer
iS our one-stop partner’s entry to coordinating with our employer customers.
Wagner-Peyser has been collocated since the inception of the Workforce
Investment Act and helps to support the one-stop infrastructure by paying their
fair share of the infrastructure.

Vocational Rehabilitation (VR) — is co-located in our South One-Stop Career
Center. We have a strong coordinative relationship with VR. Because of
CareerSource Broward’'s strong emphasis on services to customers with
disabilities through our Ticket to Work program, we collaborate and coordinate
on the services to this high priority population. All our one-stop centers have a
process in place to refer customers. VR is represented on the BWDB,
contributes to our planning, and contributes to the infrastructure through rent and
common area costs in the South One-Stop Center.
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Senior Community Service Employment Program (SCSEP) — The SCSEP
programs co-locate in South One-Stop Career Center, leasing space from us
and providing program services and cross referrals between our programs.
Through work experience opportunities, older workers also assist in the resource
room, as needed, in all three of our three one-stop career centers. While not co-
located, a second SCSEP provider is technologically connected and contributes
to the infrastructure by paying for its presence on the CSBD website.

Adult Education and Family Literacy Act Programs (AEFLA) — Is solely
delivered by the Career Technical Adult and Community Education (CTACE)
Division of the Broward County School Board. At this time, AEFLA does not
have a presence in the one-stop; however, we have a strong referral system in
place for individuals needing to acquire a high school credential or needing to
upgrade their literacy skills before they can qualify for training. AEFLA is
represented on the BWDB by the Curriculum Supervisor of the CTACE Division
of the School District and contributes to our planning. CSBD currently contracts
with CTACE to serve both OSY needing a GED or ISY needing a high school
diploma. While not co-located, AEFLA is technologically connected and
contributes to the infrastructure by paying for its presence on the CSBD website.
Individuals access AEFLA through one of the CSBD programs or through the
website.

Career and Technical Education — is delivered through the School Board of
Broward County. (Please see information on CTACE above). CTACE programs
are on our Eligible Training Provider List. They are represented on the BWDB
by the Curriculum Supervisor of the CTACE Division of the School District and
contributes to our planning, together with the Broward College, and are two of
our key partners in the provision of training to our participants and contribute to
our planning.

Trade Adjustment Assistance Act (TAA) Program — We provide these
services through State staff co-located in the one-stop. Often TAA clients are
dual enrolled into dislocated worker programs.

Jobs for Veterans Grant — Veterans services are provided at all one-stop
center locations. Through an allocation of State funds, they pay their fair share
of infrastructure and operating costs. Our Veterans’ staff serves more veterans
than other local areas that have a military base in their boundaries. We are also
connected with the Veterans Symposium, which is a Veterans service
collaborative with Mission United, a nationally renowned Veteran service
initiative.

Community Service Block Grant (CSBG) — Services are delivered through
Family Success Centers located throughout Broward County. Broward County
is represented on our Council of Elected Officials, on the Board and contributes
to our planning. As we serve many of the same participants, we meet to discuss
the types of support services offered to avoid duplication of services and have
an ongoing relationship, which allows us to refer customers needing emergency
services and weatherization. In the past, Broward County through CSBD
contributed to our Summer Youth Employment Program, allowing us to serve
additional youth through other funding streams. While not co-located, CSBG is
technologically connected and contributes to the infrastructure by paying for its
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presence on the CSBD website. Individuals access CSBD through case
manager referrals or through the website.

. Department of Housing and Urban Development (HUD) — There is no HUD
employment and training program currently operating in our workforce
development area.

. Reemployment Assistance — is co-located in our center and pays their fair
share of costs.

o Second Chance Act — Juvenile Justice is represented on our One Stop
Services Committee. Our OSY providers recruit and target youth who are on
probation, received a civil citation or are exiting the jails. CSBD is the number
one ranked workforce region user of the Federal Bonding Program in the state.
While not co-located, Second Chance is technologically connected through its
grant recipient, OIC of South Florida, and contributes to the infrastructure by
paying for its presence on the CSBD website. Individuals access Second
Chance through referral or through the website.

o Migrant and Seasonal Farmworker (MSFW) Program - CSBD does not
receive Migrant and Seasonal Farmworker funds. Farming is no longer a
significant occupation in Broward County. From time to time, an individual will
visit on of our centers for services and, once eligibility is established, we provide
WIOA services.

. Job Corps — There is not a local Job Corps Program in Region 22. There is a
Job Corps program in Miami-Dade County and we maintain a link to their
webpage in all our career center resource room computers and refer interested

customers.
o YouthBuild — There is not a local YouthBuild Program in Region 22.
. Native American Programs — CareerSource Broward has reached out to the

Seminole Tribe, which is in our workforce area, many times during the course of
implementing Workforce Investment Act/WIOA programs; however, they have
chosen not to participate. Through outreach they are aware that our one-stop
services are available to the tribal members, if they wish to access the system.
The Seminole Tribe operates the very successful Hard Rock Guitar Hotel. CSBD
does coordinate job fairs for that hotel and casino when requested.

(b) Identify any optional/additional partners included in the local one-stop delivery system.
None. There are no additional partners included in the local one-stop delivery system.

(2) Customer Access: Describe actions taken by the LWDB to promote maximum integration
of service delivery through the one-stop delivery system for both business customers and
job seekers.

(a) Describe how entities within the one-stop delivery system, including one-stop operators
and one-stop partners, comply with the Americans with Disabilities Act regarding
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physical and programmatic accessibility of facilities, programs and services, technology and
materials for individuals with disabilities, including providing staff training and support for
addressing needs of individuals with disabilities. Describe how the LWDB incorporates
feedback received during consultations with local Independent Living Centers on
compliance with Section 188 of WIOA (WIOA 8108(b)(6)(C)).

The CSBD EO Officer is responsible for ensuring accessibility in the centers. The EO
Officer annually reviews the one-stop centers using the Accessibility Survey. If a
customer needs extra assistance, the center will create an Integrated Resource Team
(IRT) to ensure the appropriate staff meets the needs of the customer. The IRT
approach involves diversified service systems coordinating services and leveraging
funding in order to meet the needs of an individual jobseeker with a disability. IRTs
provide the opportunity for comprehensive, wrap-around services on behalf of an
individual with a disability or other challenges to employment by bringing together
diverse programs and services that meet the needs of a particular job seeker. CSBD
has a Disability Specialist in each of the centers to assist employers, staff and
customers with using the assistive technology, resources in the community or to
schedule an interpreter for a customer. CSBD has various assistive technologies to
assist a variety of customer needs, such as screen readers, screen magnifiers,
JAWS software, bigger keyboards, a specialized mouse, etc. Staff is trained on an annual
basis on providing services with disability etiquette and properly serving customers
with disabilities.

While feedback was not initially received, we did reach out to the Center of Independent
Living and they responded and indicated they were satisfied with CSBD’s efforts with
serving disabled individuals within our local area both through career center physical
accommodations and through staff training, dedicated disability navigators, and inclusion
of local organization serving the disabled population through the one-stop partner system.
As with services to any segment of the population, CSBD sees this as an opportunity for
continuous improvement for the delivery of effective services to the community.

(b) Describe how entities within the one-stop delivery system use principles of universal
design in their operation.

The CSBD brand provides standardized services in each of its three career centers. Job
seekers and employers receive a consistent customer experience from the signage to the
delivery of services, to the application of our policies and practices.

Equitable Use

All customers that visit our career centers are welcomed and assisted with their needs. The
career centers are set up so that when a customer enters there is a reception desk and a
kiosk sign-in system for a customer to register in to the center. If a customer is not able to
use the kiosk, a staff member at the reception desk can assist them.

Flexibility in Use

The resource room is at the front of the career center so all customers have access to the
equipment without having to travel too far within the center. There is a computer in each
center’'s resource room that has assistive/adaptive technology and designed to
accommodate a wide range of individual preferences and abilities.

Simple and Intuitive Use

Information is provided to customers in an easy, understandable way. They are asked
throughout the process if they understand the information provided to them. CSBD has an
on-demand interpreter service for those customers that either need foreign language
interpretation or sign-language interpretation assistance.
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Perceptible Information

Signs are posted throughout the center informing customers of various departments,
disability equipment, and training/workshops rooms. These signs are both written and
pictorial. If customers are not sure what they need to do or understand necessary
information, staff is always there to guide the customers.

Tolerance for Error

The centers are designed to minimize hazards and provide warnings both visually and by
sound if there is an emergency in the building. All traveled areas are kept clear so that
customers with physical disabilities or wheelchair bound do not have any obstructions in their
travels throughout the center.

Low Physical Effort and Size and Space for Approach and Use

All accessibility equipment is designed to ensure customers have easy access, are
comfortable, are within reach, easy to manipulate and use, regardless of the customer’s
body size, posture or mobility.

(c) Describe how the LWDB facilitates access to services provided through the local
delivery system, including remote areas, using technology and other means (WIOA
§108(b)(6)(B)).

CSBD is in full compliance with the requirements of the Americans with Disabilities Act.
CSBD also uses technology that extends services beyond the “bricks and mortar” buildings
to improve the delivery of services to virtual customers. By using the internet, “online”
customers who visit the CSBD webpage can access:

o Employ Florida registration,

o Portals to fill out online applications and register their attendance / seat for our
workshops

e Apprenticeship, high-growth industry and scholarship training videos; and

o Web-based career exploration tools and labor market information.

Eligible customers can also access career and work ready assessments, such as Career
Scope, Metrix, eSkills, CASAS, etc. Customers are able to electronically access and fill out
additional forms and submit them with their electronic signature through the use of
RightSignature. We provide the customer the option of meeting with his or her Success
Coach virtually or in-person. If it works best for the customer, we can set virtual meetings
using the Zoom platform.

In these and other ways, we provide workforce services to job seekers and employers who
may find it challenging to travel to a one-stop career center or who just like the additional
convenience of being able to access one-stop services 24/7, 365 days a year. These tools
are not intended to be a replacement for the services provided at the one-stop centers.
Rather, they promote awareness of CSBD services, improve our brand name and, for some,
meet their immediate needs without the necessity to travel to one of our three one-stop
career centers.

CSBD has also hired staff to go out into the distressed communities to bring our information
about CSBD services and also to bring our workshops to where the customers live. WIOA
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allows local boards to set the rate of reimbursed for OJT up to 75%. CSBD’'s OJT
reimbursement rate is 75% straight—time wage reimbursement for all employers, including
those with 251 or more employees that are located in a distressed zip code or opportunity
tax zone. As job seekers work close to their homes, especially in distressed communities,
it makes sense to offer this of type of reimbursement to these employers instead of basing
it on job seekers’ characteristics, which could be discriminatory.

(3) Integration of Services: Describe how one-stop career centers implemented and

transitioned to an integrated, technology-enabled intake and case management information
system for programs carried out under WIOA and programs carried out by one-stop career
center partners (WIOA 8108(b)(21)).

CSBD uses Employ Florida and the One Stop Service Tracking (OSST) systems provided by
the State for case management. There is not a system that integrates at a minimum, all WIOA
partner programs. We use technology-enabled processes, such as Welfare Transition
Automation, and our online WIOA application, to increase accessibility and streamline the
intake process. By using the internet, “online” customers can access:

e Employ Florida registration
Portals to fill out online applications, such as our summer youth program application
Register their attendance / seat for our workshops
Apprenticeship, high-growth industry and scholarship training videos; and
Web-based career exploration tools and labor market information.

Eligible customers can also access career and work ready assessments, such as Career Scope
and eSkills. Several years ago, we transitioned to a paperless case file document management
system. Customers are able to electronically access and fill out additional forms and submit
them to us with their electronic signature through RightSignature and/or our electronic
document management system.

(4) Sub-grants and Contracts: Describe the competitive process used by the LWDB to award

sub-grants and contracts in the local area for WIOA-funded activities (WIOA §108(b)(16)).

All purchases and procurements for all programs, services and goods are done in accordance
with the CSBD procurement policy, which follows the requirements and thresholds as stated in
2 CFR 200 et seq., the State’s conflict of interest policy, and FS 445.007.

CSBD develops its request for proposals (RFP) based upon policies and objectives adopted by
the BWDB. RFPs are reviewed and approved by the BWDB or by a committee designated to
review and approve the RFP. When RFP responses are received, staff reviews proposals for
responsiveness to the RFP. A BWDB Committee is appointed to review the RFPs. Review of
the RFPs takes place at a publicly noticed meeting. A rating form published with the applicable
RFP is used by the BWDB review committee, which makes a recommendation to the full board.
The BWDB, together with the CSBD Council of Elected Officials, makes the final decision on
which proposals will be funded. This represents a fair and equitable process to secure the most
capable agencies to deliver services.

(5) Service Provider Continuous Improvement: Describe how the LWDB will ensure the

continuous improvement of eligible providers through the system and that such providers
will meet the employment needs of local employers, workers and job seekers (WIOA
8108(b)(6)(A) and 20 CFR 679.560(5)(i)).

CareerSource Broward (CSBD) programs are monitored throughout the program year by
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internal and external entities.

CSBD annually monitors ITA providers. The monitoring confirms:

FETPIP data reporting with the Commission for Independent Education (CIE)

Florida Department of Education licenses with the CIE

Reconfirms accreditation status

Occupational training courses are still on the Targeted Occupations List

Tuition and other costs from nonpublic schools are as listed in the school’s catalog;

and,

¢ Updated insurance certificates, as needed, to confirm that CSBD is listed as the third
party named insured.

To continuously improve services and ensure that providers are performing at a high level,
CSBD provides staff development, updates its on-boarding training manuals and/or policies
and procedures, job aides, tools, forms, etc. to incorporate as new program guidance is issued.
Once new or updated documentation is developed, a system is in place to ensure staff review
and acknowledge that they understand the document(s), per Operations procedure - Policy,
Procedure, and Program Documentation Tracking. Internally staff meets to review and revise
monitoring tools or any needed staff training, as needed. Each year, CSBD updates and aligns
its Quality Assurance (QA) monitoring tools with the State’s tools. CSBD also meets with IT to
explore uses of technology to enhance compliance and create additional efficiencies. QA
documents corrective actions as part of continuous improvement in a database and QA
Department, Operations Department management and/or Program Manager(s) check that such
corrective actions were completed.

CSBD has developed performance reports that tracks regional, career center and center
employee performance. This report is reviewed by front-line staff weekly to ensure they are
meeting performance. If there is a performance area that is not being met, it must be addressed
with a corrective action. Management staff meets regularly to review performance as well as
the corrective actions to ensure staff in the career centers is meeting their performance and the
corrective actions are appropriately implemented.

All contracted provider contracts have performance requirements. Their actual performance
against the requirements stipulated in their contract is reported to the applicable Board
Committee, the Audit and Executive Committees and to the Board and Chief Elected Officials.

F. COORDINATION OF SERVICES

(1) Coordination of Programs/Partners: Describe how services are coordinated across
programs/partners in the one-stop career centers, including Vocational Rehabilitation,
TANF, SNAP E&T, and Adult Education and Literacy activities. Specify how the local area
coordinates with these programs to prevent duplication of activities and improve services to
customers.

CSBD coordinates and provides WIOA services by sharing participants through two-way
referrals with Vocational Rehabilitation and Adult Education and Literacy and dual enrolling
participants across partner programs (e.g., TANF and WIOA). This prevents duplication of
efforts and provides seamless service delivery to our customers. To expand our function as
strategists and community conveners to hear “the voice of the customer” on the workforce
needs of Broward County, we participate in community and business initiatives to harness the
expertise that exists within the local workforce area. For example, we serve on the Distressed
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Communities Sub-committee of the Greater Fort Lauderdale Alliance. The intent of our
participation in these collaborative efforts is to meet local workforce area development needs,
coordinate services as well as to find solutions for special populations with barriers to
employment. Recommendations from the meetings move on to our governing boards,
culminating in the roadmap, which are both incorporated into this workforce services plan and
also into a strategic planning matrix, as applicable to each of the board’s committees, so that
the members can work on the objectives throughout the year.

(2) Coordination with Economic Development Activities: Describe the strategies and

services that are used in the local area to better coordinate workforce development
programs and economic development (20 CFR 679.560(b)(3)(iii)). Include an examination of
how the LWDB will coordinate local workforce investment activities with local economic
development activities that are carried out in the local area and how the LWDB will promote
entrepreneurial skills training and microenterprise services (WIOA 8108(b)(5) and 20 CFR
679.550(b)(4)).

The President and CEO of the Greater Ft. Lauderdale Alliance (Alliance), which is the local
economic development agency, is a Board member and also CSBD’s President/CEOQO is a board
member of the Alliance. CSBD’s President/CEO is also the co-chair of the Economic Mobility
Committee Pillar of the Prosperity Partnership. The Board has created an intermediary position
that is co-located at the Alliance, performing outreach to new employers and sharing CSBD
available services. We also work closely with the Broward County Office of Economic
Development, SCORE, the Chambers of Commerce, Hispanic Unity, and other organizations
involved with economic development and entrepreneurial training.

Additional coordination comes from staying connected to Broward County’s Office of Economic
and Small Business Development, whose director is a Board member. In addition to an
intermediary to economic development, CSBD also assigns intermediaries to the fastest
growing and key sectors, providing additional business intelligence and channels of
communication, leading to increased coordination.

(3) Coordination with Rapid Response: Describe how the LWDB coordinates workforce

investment activities carried out in the local area with statewide rapid response and layoff
aversion activities (WIOA 8108(b)(8) and 20 CFR 679.560(b)(7). The description must
include how the LWDB implements the requirements in CareerSource Florida Strategic
Policy 2021.06.09.A.2. — Rapid Response and Layoff Aversion System and CareerSource
Florida Administrative Policy 114 — Rapid Response Program Administration.

CareerSource Broward delivers Rapid Response services designed to avert or minimize
the economic disruption to the local community due to employer closures, mass layoffs,
disaster-related mass job dislocations, and TAA petition filings. CSBD will deliver Rapid
Response services by:

o Designating a Local Rapid Response Coordinator as the primary point of contact for
Rapid Response.

e Ensuring that affected workers are contacted and engaged about hiring events held
by CSBD.

¢ Educating the affected workers about classroom and work-based training grants
they may be eligible for under WIOA.

¢ Including the business services team to identify companies that may be in early
stages of a potential mass layoff in order to implement layoff aversion strategies.

o Performing layoff aversion strategies including but not limited to:

CareerSource Broward — LWDB 22 Submitted 09/30/2022 82|Page
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0 ongoing engagement and partnership with the business community.

0 assisting employers in managing reductions in force, which may include
early identification of firms at risk of layoffs, assessment of the employer's
needs, and delivery of services to address the needs.

o developing, funding and managing incumbent worker training programs or
other upskilling approaches as part of a layoff aversion strategy.

0 connecting companies to state Short-Time Compensation or other programs
designed to prevent layoffs or to quickly reemploy dislocated workers;
employer loan programs for employee skill upgrading; and other federal,
state, and local resources as necessary to address other business needs.

0 establishing linkages with economic development activities at the federal,
state, and local levels, including Federal Department. of Commerce
programs and available state and local business retention and expansion
activities.

0 partnering or contracting with business-focused organizations to assess
risks to companies, propose strategies to address those risks, implement
services, and measure impacts of services delivered.

o0 conducting analyses of the suppliers of an affected company to assess their
risks and vulnerabilities from a potential closing or shift in production of their
major customer.

o coordinate with local government and non-profit organizations to plan for and
respond to natural and other disasters.

0 connecting businesses and workers to short-term OJT, customized training
and apprenticeship programs before or after layoff to help facilitate rapid
employment.

(4) Industry Partnerships: Describe how the LWDB identifies and collaborates with existing
key industry partners in the local area. Describe how the LWDB coordinates and invests in
partnership infrastructure where key industry partnerships are not yet developed (WIOA
8108(b)(4)A)). The local area must describe how the following elements are incorporated
into its local strategy and operational sector strategy policy:

A. Describe how selected industries or sectors are selected based on, and driven
by, high-quality data (cite data source used);

CSBD works with the Greater Ft. Lauderdale Alliance, the local economic
development agency, to prioritize industry clusters. Industry clusters are prioritized
by reviewing various industries’ hiring demands, types of business relocating to our
local workforce area, and by referencing Broward County’s targeted industries,
CareerSource Florida’s Workforce Services Plan and Florida Chamber Foundation’s
Six Pillars of Florida’s Future Economy™.

B. Describe how sector strategies are founded on a shared/regional vision;

Based on targeted industries by the Greater Fort Lauderdale Alliance, our local
economic development partner, and Broward County, CSBD uses the information
to develop partnerships with trade and professional associations in these sectors.

C. Describe how the local area ensures that the sector strategies are driven by
industry;

CSBD utilizes intermediaries to engage the targeted industries of Healthcare,
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Technology, Marine, Aviation, Hospitality/Tourism, Retail and Construction to
partner with trade and professional associations to expand its service delivery to
employers in these industries. The aforementioned intermediaries were created
based on emerging industries and occupations data provided to CSBD from DEQO’s
LMI unit and the Greater Fort Lauderdale Alliance, our local economic development
partner. Further, the Board has representatives from those industries, which assist
with decisions on sector-based strategies. As a result, the Board represents a
cross-section of business, giving voice and serving as a source for feedback,
spanning a variety of industry sectors.

. Describe how the local area ensures that sector strategies lead to strategic
alignment of service delivery systems;

Through our industry intermediaries, CSBD partners with industry associations to
hold job fairs specific to the industry. We invite job seekers who are training or who
completed training in the specific industry to attend these job fairs. Additionally, we
provide industry-related labor market information (LMI) to businesses and trade and
professional associations.

Also, our industry intermediaries work with the business community and education
providers to ensure that CSBD'’s list of approved training programs meet the needs
of the local industry.

CSBD'’s President/CEQ is a board member of the Greater Fort Lauderdale Alliance,
and the President/CEO of the Greater Fort Lauderdale Alliance is a Broward
Workforce Development Board member.

CSBD has a staff member, the Senior Business Services Representative that is
outstationed at the Greater Fort Lauderdale Alliance, ensuring that workforce
services are presented to businesses planning to relocate to the area. The Senior
Business Services Representative assists businesses in targeted industries in
obtaining Quick Response and Incumbent Worker State Level Training Grants.

Describe how the local area transforms services delivered to job seekers/workers
and employers through sector strategies;

Using tools, such as JobsEQ and Employ Florida, CSBD provides labor market
information to sector strategy employers in our region and when targeting training
opportunities for job seekers that lead to employment in those industries. CSBD
also convenes Employer Forums to understand sector-based employment and
training needs and develops service strategies around that feedback, including
communicating any needed training they may desire with our ITA providers.

Describe how the local area measures, improves and sustains sector strategies.

CSBD tracks service delivery outcomes, such as placements, awarded training
grants, ITA completion rates, and the accomplished goals set forth for our
Intermediaries. CSBD develops strategic initiatives that target key industry sectors
based on the Board annual planning session, employer and education provider
meetings throughout the year, intended to improve the service delivery to those
industry sectors. Sector strategies are sustained based on state data, the data
received from all our partner agencies and local area needs, which allows the Board
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to identify and collaborate with the employers, training providers and community
organizations that can positively impact the local economic development of those
targeted industries.

(5) Coordination with Relevant Secondary and Postsecondary Educations: Describe

(6)

how the LWDB coordinates relevant secondary and postsecondary education programs
and activities with education and workforce investment activities to coordinate strategies,
enhance services, and avoid duplication of services (WIOA 8108(b)(10) and 20 CFR
679.560(b)(9)).

Broward County is a one-school system district. The Broward County Public Schools (BCPS)
is also the single provider of Adult Education and Literacy in the workforce area; as a result,
there are no applications to review.

Currently, the BCPS is an out-of-school youth (OSY) provider, working with eligible OSY to
assure they receive their GED. This partnership and coordination is strengthened by having
Adult Literacy and Vocational Technical schools represented on our Board, which has enabled
us to realize a shared vision and partner on grant applications and initiatives.

CSBD also refers adults and dislocated workers who need to work on their literacy levels or
English language skills to the Adult Literacy System before they receive an ITA. In this way,
the two organizations collaborate on career pathway programs designed to help prepare low-
skilled workers for jobs that support an economically self-sufficient wage (e.g., cross referrals,
co-enrollment, etc.).

Coordination of Transportation and Other Supportive Services: Describe how the
LWDB coordinates WIOA Title | workforce investment activities with the provision of
transportation assistance, including public transportation, and other appropriate supportive
services in the local area (WIOA §108(b)(11) and 20 CFR 679.560(b)(10)).

CSBD coordinates WIOA and TANF activities for transportation, including public transportation
and other supportive services, based upon program eligible job seeker needs and fund
availability. Local policy requires that it must be determined that another resource is not
available to provide such support services before using WIOA or TANF funding. As such,
CSBD partners with the Broward County’s Family Success Centers to help customers with
emergency services, such as water and electricity bill payment and free bus passes from
Broward County Transit (BCT). If a customer cannot take public transportation, such as an
individual with a disability, CSBD one-stop staff refers customers to BCT's TOPS
(Transportation Options Program) program. Both the need and lack of resources must be
documented.

CSBD issues specific denomination VISA cards and “load fund” cards for support services.
The Senior Vice President of Finance is the administrator. The Finance Department is
responsible for maintaining an adequate supply of cards and cash from which to draw funds.
Customers in need of child care are referred to the Department of Children and Families for
TANF and the Welfare Transition Program.

The Disability Program Employment Coordinator is a member of the Transportation
Disadvantaged Local Coordinating Board, which is committed to assisting the
transportation disadvantaged persons of Broward County with their transportation needs.
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(7) Coordination of Wagner-Peyser Services: Describe plans, assurances, and strategies
for maximizing coordination, improving service delivery, and avoiding duplication of
Wagner-Peyser Act (29 U.S.C 49 et seq.) services and other services provided in the local
area through the one-stop delivery system (WIOA §108(b)(12) and 20 CFR
679.560(b)(11)).

A core mission of CSBD is to offer universally accessible services to all job seekers and
assuring veterans receive priority of service. CSBD maximizes the coordination of services
provided to job seekers and employers, while avoiding duplication of services, through the co-
location of Wagner-Peyser Employment Services and other partner agencies in the one-stop
career centers. Co-location improves efficiency and allows for functional alignment where
appropriate to make service delivery as seamless as possible within each one-stop center.

Each one-stop career center includes a one-stop manager who ensures the workforce centers
are universally accessible, customer centered, and training is career-driven. This includes
providing easy access to and assistance with workforce related activities, such as career
exploration, job search, job preparation and career development services, as well as referral
to WIOA Title | career services.

(8) Coordination of Adult Education and Literacy: Describe how the LWDB coordinates
WIOA Title | workforce investment activities with adult education and literacy activities
under WIOA Title Il. This description must include how the LWDB carries out the review of
local applications submitted under Title 11 WIOA § 108(b)(10), consistent with WIOA
sections 107(d)(11)(A) and (B)(i) and WIOA § 232 (20 CFR 679.560(b)(12)).

Broward County is a one school system district. The Broward County Public Schools (BCPS)
is also the single provider of Adult Education and Literacy in the workforce area; as a result,
there are no applications to review.

Currently, the BCPS is an out-of-school youth (OSY) provider, working with eligible OSY to
assure they receive their GED. This partnership and coordination is strengthened by having
Adult Literacy and Vocational Technical schools represented on our Board, which has enabled
us to realize a shared vision and partner on grant applications and initiatives.

CSBD also refers adults and dislocated workers who need to work on their literacy levels or
English language skills to the Adult Literacy System before they receive an ITA. In this way,
the two organizations collaborate on career pathway programs designed to help prepare low-
skilled workers for jobs that support an economically self-sufficient wage (e.qg., cross referrals,
co-enrollment, etc.).

(9) Reduction of Welfare Dependency: Describe how the local board coordinates workforce
investment activities to reduce welfare dependency, particularly how services are delivered
to TANF/Welfare Transition and Supplemental Nutrition Assistance Program (SNAP)
Employment & Training (E&T) participants, to help individuals become self-sufficient. This
description must include strategies and services that will be used in the local area to
support co-enroliment of Welfare Transition and SNAP E&T participants into other
workforce development programs. 20 CFR 675.100(h) and 20 CFR 680.620

Both TANF and SNAP E&T are integrated and co-located in our centers. The one-stop system
integrates WT/TANF, SNAP E&T, Vocational Rehabilitation, Adult Education and Family
Literacy Act, Wagner Peyser and WIOA programs. Further, CSBD integrates a number of
discretionary grant programs as awarded by the state and/or federal government, such as
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disability programs awarded through the Social Security Administration, as well as a variety of
grants awarded by the USDOL. All these initiatives expand the universe of options available
to our TANF and SNAP E&T job-seeker customers. Our resource rooms, workshops,
computers, telephones and fax equipment are available during the hours the centers are open.
Within the center, space is dedicated to TANF and SNAP E&T program specific “labs,” along
with dedicated staff who provide employment-related coaching and customer-specific job
development and job fair/recruitment activities and events. CSBD also provides support
services, such as assistance with transportation and interview and work attire. If a customer is
a domestic violence victim, they are referred to our local expert in domestic violence, Women
in Distress (WID). WID works with the customer to develop a safety plan, which is kept
confidential for the protection of the customer and informs CSBD that a plan is in place. In
alignment with CareerSource Florida's goal to reduce welfare dependence, once customers
find employment, follow-up and transitional services are offered to stabilize and support
continued employment and to reduce recidivism.
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G. PERFORMANCE & EFFECTIVENESS

The local workforce plan must include:

(1) The local levels of performance negotiated with the Governor and CLEO(s) with WIOA
section 116(c), to be used to measure the performance of the local area and to be used
by the LWDB for measuring the performance of the local fiscal agent (where
appropriate), eligible providers under WIOA Title | Subtitle B, and the one-stop delivery
system in the local area. (WIOA 8108(b)(17) and 20 CFR 679.560(16)(b))

Adults:

Employed 2™ Quarter After Exit 87.20%
Employed 4" Quarter After Exit 84.50%
Median Wage 2" Quarter After Exit $7,800
Credential Attainment Rate 70.00%
Measurable Skills Gains 49.00%
Dislocated Workers:

Employed 2" Quarter After Exit 85.00%
Employed 4" Quarter After Exit 81.00%
Median Wage 2™ Quarter After Exit $7,400
Credential Attainment Rate 73.00%
Measurable Skills Gains 49.00%
Youth:

Employed 2" Quarter After Exit 79.50%
Employed 4" Quarter After Exit 74.00%
Median Wage 2" Quarter After Exit $2,900
Credential Attainment Rate 76.50%
Measurable Skills Gains 46.50%
Wagner Peyser Measures:

Employed 2" Quarter After Exit 65.00%
Employed 4" Quarter After Exit 66.20%
Median Wage 2" Quarter After Exit $5,350

CSBD has a contracted provider who conducts our annual audit and separate contracted
providers that monitor program and fiscal operations. The State also monitors programs and
finance and we have quality assurance staff that monitors on a frequent and on-going basis.
Quality Assurance monitoring tools are updated to align with the State monitoring tools.

CSBD'’s Finance Department creates a Monthly Financial Report for staff to track budget
versus expenditures. CSBD staff reviews the reports monthly and budget corrections are
made, as necessary.

CSBD’s Operations Department developed a report matrix that is used to track key
performance areas. Staff regularly convenes to discuss performance, and corrective actions
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are implemented, as needed.

Program supervisors in the one-stop centers conduct monthly monitoring of programs.
Quiality Assurance and Training Coordinators in the one-stops conduct tri-annual monitoring
of programs. Corrective actions are identified and implemented to address findings.

(2) Describe the actions the local board will take toward becoming or remaining a high-
performing board, consistent with the factors developed by the state board pursuant to
section 101(d)(6) of WIOA.

The Council of Elected Officials and Broward Workforce Development Board ensures the
success of achieving organizational goals on an on-going and annual basis using a broad
array of performance indicators. Such indicators include:

State annual program and fiscal reviews

Annual external audit

Multiple yearly external fiscal monitorings

Multiple external program monitorings each year

Monthly quality assurance reviews

Monthly performance reports covering all funding streams
Monthly Financial Reports

The Board and its committees also receive frequent briefings from CSBD at their meetings
to increase their understanding of each workforce program and related initiatives, which
increases their ability to provide oversight and develop policies.

(3) Describe how the LWDB considered feedback from one-stop career center customers
when evaluating the effectiveness of its one-stop career centers.

CareerSource Broward has a robust survey system. Customer satisfaction surveys are
sent to customers that use our program services and those that attend our workshops.

The results are shared with the one-stop career centers to promote and emphasize
customer satisfaction, and implement corrective actions, if needed.

END OF LOCAL PLAN INSTRUCTIONS

ATTACHMENTS

Attachments A-J can be accessed on the CareerSource Broward website via the following link —
https://careersourcebroward.com/local-workforce-services-plan-two-year-modification
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SIGNATURE PAGE

This plan represents the efforts of CareerSource Broward to implement the Workforce
Innovation and Opportunity Act in the following counties:
¢ Broward County

We will operate in accordance with this plan and applicable federal and state laws, rules,
and regulations.

Frank Horkey, Chair Mayor Dean J. Trantalis, Chair
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