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 - D.A.,  mother of CSBD Customer

Being a part of CareerSource Broward’s paid internship program was more rewarding than I could have ever imagined. 
I attended several no-cost workshops available to me, which left me in awe. I thought that with my degree and work 
experience I knew it all, but wow was I wrong. Each and every workshop was an eye opener, and I learned so much 
about what skills employers are looking for when trying to fill vacant positions. The opportunity of being able to be 
back in the workforce really helped bring my confidence back. I am forever grateful to the CareerSource Broward team.

CUSTOMER SUCCESS STORY 

CUSTOMERS SERVED
Over

195,000
28,200
Services To Over 

Distinct Job Seekers 

Employment Success Workshops

Customized Services

Over 10,800 participants attended our career
success workshops with over 99% satisfaction.

16,300 customized services, such as résumé 
and interview prep assistance, and job 
referrals, were provided to veterans.
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– Donna N., CareerSource Broward Workforce Innovation and Opportunity Act Customer  



An equal opportunity employer/program. Auxiliary aids and
services are available upon request to individuals with disabilities.

SOCIAL MEDIAADDITIONAL SERVICES 

681 Total number of individuals 
affected by mass layoffs who received 
re-employment services through 
CareerSource Broward’s coordinated 
rapid response efforts.

Twitter: 1,756 Followers

Facebook: 3,545 Page Likes

LinkedIn: 2,499 Company Page Followers

BUSINESS SERVICES
Conducted 346 recruitment 
events, involving 164 employers.

COMMUNITY INVOLVEMENT

Employer Testimonial
"I can’t begin to tell you how much of a positive 
impact CareerSource Broward has had on our 
company. Through their On-the-Job Training 
Program, we received three workers who 
assisted us with our billing, accounting and 
inventory needs. The participants were not only 
skilled, but also very eager to learn, which in turn 
helped keep our business running.”    

– Dolly H., Emerald Hills Pharmacy   

59 EVENTS
CareerSource Broward participated in 59 community events where employers, job seekers 
and the general public were educated about the workforce solutions we offer. A recent 
major community event included:

Broward County Re-Entry Coalition Employer Summit (Sept. 18, 2019)
The Broward Sheriff’s Office, along with CareerSource Broward and other community 
partners, held a resource fair for Broward County employers and organizations interested 
in hiring ex-offenders. Topics discussed during the one-day event included employer tax 
incentives, the Federal Bonding Program, On-the-Job Training Program and more.  

www.careersourcebroward.com

More than 384 participants 
received employer-based training 
from over 30 employers, totaling 
over $1.25 million.


