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CAREERSOURCE BROWARD
Memorandum of Understanding
July 1, 2023 to June 30, 2026

This Memorandum of Understanding is entered into by and between CareerSource
Broward on behalf of the Broward Workforce Development Board, Inc., (BWDB) and the
CareerSource Council of Elected Officials ( CSBD Council), as their administrative entity
AND the One-Stop legislative partners as listed below (collectively the parties) under the
Workforce Innovation and Opportunity Act (WIOA) Pub. L. 113-128, 29 U.S.C. 3101, as
further described herein to start on the date this MOU is executed by all the parties and
shall terminate on June 30, 2026.

RECITALS

WHEREAS WIOA Section 121(c)(1) requires that the BWDB, in concert with the
CSBD Council, develop and enter into a Memorandum of Understanding (MOU)
consistent with WIOA Section 121(c)(2) with each of the One-Stop Partners; and

WHEREAS, the MOU must describe how each of the WIOA One-Stop Partners will
coordinate to operate the One- Stop Delivery System in the Broward Workforce
Development Area under WIOA; and '

WHEREAS, the MOU must describe how each of the WIOA One-Stop Partners will
coordinate to proportionately, based on use, support the infrastructure and operating
costs of the One- Stop Delivery System in the Broward Workforce Development Area;
and

WHEREAS, the MOU must be the product of discussion and agreement between
the BWDB and the CSBD Council, as represented by CSBD and the One-Stop Partners
in accordance with 20 CFR 678.500 (a); and

WHEREAS, CSBD representing the BWDB and the CSBD Council has met with
and worked with the WIOA One-Stop Partners, party to this MOU and the One-Stop
Operator to arrive at the agreements in this MOU;

NOW THEREFORE, in consideration of the premises and the mutual covenants
herein contained, the parties hereto agree as follows:

. Purpose

a. The purpose of this MOU is to describe how the WIOA legislative One-Stop
(O8) Partners will coordinate their funding streams, resources and personnel
to serve their mutual customers through the comprehensive one stop located
at 7550 Davie Road Extension, Hollywood, FL 33024 and its affiliate centers
located at 2610 Oakland Park Bivd., Oakland Park, FL 33311 and 4941
Coconut Creek Pkwy, Coconut Creek, FL 33063.
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b. The description shall include:

1.
2.

The services to be provided through the OS Delivery System,

The manner in which services will be coordinated and delivered among the
partners through the OS System.

The manner in which the costs of maintaining and delivering services
through the One-Stop system will be shared as expressed in an
Infrastructure Funding Agreement (IFA) agreed to by all the
parties/partners.

The methods of referral among the OS Partner Agencies to assure the

most effective and highest quality services for their mutual customers.

Name and Location of the Comprehensive One-Stop Center

The BWDB and the CSBD have established one comprehensive One-Stop
Career Center to serve job-seekers and employers in the Broward Workforce
Development Area which is the South Center located at: 7550 Davie Road

Extension, Hollywood, FL. 33024.

The Parties to the MOU

This MOU is the result of a collaborative agreement between the CSBD Council
and OS partners listed below all of which have agreed to the tenets and

participated in the development of this MOU as follows:

a. The Partners

0OS Mandated Partner

Represented By

WIOA Title | Adult, Dislocated Worker
and Youth Programs

The CSBD Council and the BWDB

WIOA Title Il AEFLA'

The School Board of Broward County

WIOA Title Il Wagner-Peyser
Employment Service

The State of Florida Department of
Economic Opportunity

WIOA Title IV Vocational Rehabilitation

The Florida Department of Education

Carl Perkins Career and Technical
Education

The School Board of Broward County
and The District Board of Trustees of
Broward College, Florida

WIOA Title V Older Americans Act

The AARP Foundation and the Urban
League of Palm Beach County

! Adult Education and Family Literacy Act
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Veterans Employment and Training

The State of Florida Department of
Economic Opportunity

Trade Adjustment Assistance Act

The State of Florida Department of
Economic Opportunity

Community Service Block Grant

Broward County

Unemployment Insurance

The State of Florida Department of

Economic Opportunity
Temporary Assistance for Needy The State of Florida Department of
Families/WTP Economic Opportunity

Supplemental Nutrition Assistance

The State of Florida Department of

Program (SNAP) Economic Opportunity
Housing and Urban Development N/a

Employment & Training

Second Chance Act OIC of South Florida
Native American Programs N/A

Migrant Seasonal Farmworkers N/A

Jobs Corps N/A

Youth Build N/A

b. The OS Partners which did not participate in this MOU included the
Migrant and Seasonal Farm Workers Program, Youth Build, the Native
American Programs, and Housing and Urban Development as they are
not currently providing employment and training services in the Broward
Workforce Development Area.

The OS Partners Vision and Mission

CSBD and the OS partners met with the OS Operator (OSO) selected by
the BWDB and the BWDB Council, to develop a vision and common goals
for the OS system which is outlined below. The parties developed and
agreed to the vision and mission as stated below and which form the
foundation of the MOU entered into by and between the partners as follows:

a. The OS Partner Vision

The strategic vision for WIOA implementation is to enhance alignment of
workforce, education and economic development systems through improved
service integration that provides businesses with skilled, productive and
competitive talent and Broward County residents with employment, education
& training that reduce welfare dependence and increase opportunities for self-
sufficiency, high skill and high wage careers and lifelong learning.
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b. The OS Partner Mission

To achieve the shared vision and mission the OS partners have
developed and agreed to the below listed goals. The goals are aligned
with the BWDB Strategic Plan as follows:

1. Promote accountable, transparent, and data driven workforce investment
through performance measures, monitoring and evaluation that informs
strategies, drives operational excellence and empowers an effective and
efficient workforce delivery system

2. Bring together citizens, employers and educational providers to develop
programs to support high-quality education/training and employment
services to meet regional workforce needs.

3. Encourage employers by engaging and identifying their needs, and
educating and connecting them to the workforce system to produce
innovative workforce solutions.

4. To align Broward County community services to maximize employment
and work opportunities for targeted populations (veterans, youth, individuals
with disabilities, older workers and returning citizens).

To implement the goals the OS partners in cooperation with the OSO are committed to
Meeting twice a year to discuss the continuous improvement of the OS delivery system.

Reviewing the MOU annually and during the last meeting of each program year for the
purpose of modifications which shall be made by consensus.

Maintaining minutes of the meetings to assure follow up. Minutes shall be the
responsibility of the OSO.

V. 0S8 Partner CSBD Career Center Values

a. The WIDA Title | staff and OS partners situated at the South One Stop
Center and their OS partners connected through technology share a
common belief that:

1. Infusing a sense of achievement in their job seekers through skills
attainment and work results in a workforce ready to meet the future.

2. Employers will invest in the local workforce area when a skilled workforce
is available to them.

b. This is accomplished through:

1. Customers have easy access to integrated basic career services,
individualized Career Services, Training Services, Placement and Follow-
Up.
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The welcome process in the Career Center as well as the welcome process
at each technologically connected one-stop partner location.

The intake process which includes a referral and follow up process that
assures that each customer will receive the career services appropriate to.
their needs.

4. The initial skills assessment.

5. Available services

6. Pathways to a wide range of training services to improve customer

c.

employment opportunities through skill upgrading, skill validation, and
credentialing.

OS Partners coordinate services with services available only through the
CSBD Career Center. OS Partners can sequence or co-enroll customers so
they can receive basic literacy skills and skills advancement through a
traditional classroom or a work-based training option.

OS services to area businesses include individualized "sales" presentations,
information on Work Opportunity Tax Credits, Opportunity Zones, Federal
Bonding, On-the-Job Training, Registered Apprenticeships, staffing services
through Job Order Listings and scheduled recruitments in the Career
Centers.

VI. One Stop Partner Services

a. History

1.

In 2019 the BWDB and CSBD Council approved the issuance of a request
for quotes (RFQ) for a one-stop operator.

2. Three proposals were received and reviewed by CSBD staff for

responsiveness. A Review Committee comprised of BWDB members
reviewed the proposals, interviewed proposer representatives, rated and
ranked the proposals and recommended Workforce Guidance Associates,
LLC to the BWDB and CSBD Council.

In 2022 the BWDB and CSBD Council approved the issuance of a new
request for quotes (RFQ) for a one-stop operator.

One proposal was received and reviewed by CSBD staff for
responsiveness. A Review Committee comprised of BWDB members
reviewed the proposals, interviewed proposer representatives, rated and
ranked the proposals and recommended Workforce Guidance Associates,
LLC to the BWDB and CSBD Council.
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b. Access to Skills Development

1.

A primary objective of the Governor, and therefore of CSBD is to increase
the self-sufficiency of our citizens and residents. To do this we work with
our customers to assist them to follow a career pathway that includes skill
attainment. Skill attainments command higher wages.

Skilled workers can expect to find businesses and jobs that locate around
centers of an available and able workforce

¢. The Provision of Integration of Services

1.

Comprehensive services shall be offered to job-seekers at the CSBD
Career Centers or by referral to an OS Partner.

Customers of the CSBD Career Centers first access Wagner Peyser
services through CSBD guided and co-located Employment Service staff.
Employment Service staff offer one on one services to customers referring
customers who need more than minimal assistance, access to workshops
or job search resources to WIOA funded Title | Career Center staff.

Customers can meet with staff on a one-by-one basis so their needs can
be assessed and they can be directed to products and services within the
OS to help them meet their individual employment and skill development
goals.

OS partner staff participate in cross-training on programs offered through
the Career Centers and in the community so they can make appropriate
and meaningful referrals.

The OS Operator shall meet with representatives of our OS Partners twice
a year at a minimum to review cross referrals, barriers to services, new and
discretionary grants offering additional opportunities.

The OS Partners shall review technology solutions and make
recommendations to enhance services offered.

d. Responsibilities of the CSBD OS Partners

1.

The One-Stop Partners party to the MOU agree to share in the
planning, implementation, and operation of the CSBD One Stop
system with the assistance of the OS Operator, as provided for
herein.

2. All OS Partners agree to assist and participate in capacity building

and professional development opportunities for staff to assure an
understanding of partner programs.
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e. A Description of the Comprehensive Center Services

1. The OS Partners party to this MOU are committed to an integrated,
coordinated system which reduces duplication and encourages
cost efficiencies while expanding services to our customers.

2. All OS Partners are committed to offering priority of services to
veterans, public assistance recipients, low-income individuals, and
individuals who are basic skills deficient when providing basic

career services,
services.

individualized career services, and training

3. The chart below details each partner's participation in the
development of all components of the MOU.

One Stop Partner

Services to be provided through the CSBD 0S8
Career Centers or Via Technology Connection

WIOA Title | Adult, Dislocated
Worker and Youth Programs

A core partner.

Integrative Staffing Group is the procured staffing
company that employs the WIOA .Title | Adult,
Dislocated Worker and Youth Program staff located in
the OS Career Centers. All One-Stop Partners have
a direct linkage to Title | services through the referral
process.

\WIOA Title IV Vocational
Rehabilitation (VR)
A core pariner

WIOA Title IV VR is co-located at the CSBD South
comprehensive OS Career Center and follow a mall
approach which calls for a lease with CSBD OS.
Partners can refer customers through the OS or the
established referral process. VR State staff participate
in OS partner meetings and have a representative on
the BWDB.
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WIOA Title Il AEFLA

A core partner

WIOA Title I| AEFLA is not co-located; however, there
is a technological connection and a robust referral
process for adults and dislocated workers needing
basic literacy skills. In addition, there is sub-grant
agreement for the delivery of GED services to out of
school youth. OS Partners have a direct linkage to
AEL through the referral process. AEL has assigned
an individual by title to serve as the "go to person" for
all partner referrals. AEL has a representative on the
BWDB.

[

One Stop Partner

Services to be provided through the CSBD
Career Centers or VIA Technology Connection

WIOA Title 111 Wagner-Peyser
Employment Service.

core partner

WIOA Title 1l Wagner-Peyser Employment Service
staff are co-located and guided by the One-Stop
Manager at the Career Centers. DEO allocates funds
to local boards for the guidance and management of
Wagner Peyser staff. CSBD cost allocates these
funds for infrastructure and operation of the OS career
centers. CSBD funded Title 1 staff and employment
service staff provide access to self-help or minimal
assistance services as needed including assistance
to employers with job orders, matching and
placement. OS Partners' customers can sign on and
register for Wagner Peyser services online, come into
OS career center or participate in the referral process.
Employment service staff attend the One-Stop
Partners' meetings.

SCSEP Title V Older Americans
ct

WIOA Title V Older Americans Act AARP staff are co-
located in the CSBD South Career Center and have a
lease with CSBD in accordance with a mall approach.
Some Title V participants also have a Work
Experience assignment. in the Career Center. The
ULPB participates through technology, and they

assign a specific case manager to work on referrals
and cross referrals. All OS Partners can link to Title
V services through the referral and cross referral
process. Title V staff participate in one-stop partner
meetings.
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Veterans

Veterans Representatives are co-located in the CSBD
Career Center(s). Veterans Representatives see
customers on a walk in and by appointment basis.
Veterans' staff participate in the referral and cross
referral process. They also participate in One- Stop
Partners' meetings. CSBD is allocated funds by DEO
to guide and manage the staff. Their participation in
the funding of the infrastructure and operation of the
OS is done through cost allocation of the DEO
allocation to CSBD

Community Service Block Grant

0S8 Partners link to CSBG services through the
technology and referral process. CSBG staff
participate in the OS Partner meetings. CSBG is
managed by Broward County and often contributes to
the CSBD Summer Program. The CSBD Career
Center and CSBG connect through technology by
assigning a specific case manager. Support services
available are key for eligible WIOA Adults and
Dislocated Worker participants after exit during follow-

up
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One Stop Partner

Services to be provided through the CSBD OS
Career Centers or Via Technology Connection

Trade Adjustment Assistance Act

Trade Adjustment Assistance Act (Trade Act) staff are
co-located in CSBD OS Career Center and funded
through an allocation from DEO. Their participants are
co-enrolled in WIOA Title | Dislocated Worker
programs. Like Dislocated Worker programs
participants are referred and cross referred among
One-Stop Partners. Staff participate at one-stop
partner meetings. Funds are cost allocated to cover
their share of costs in the CSBD Career Center.

Unemployment Insurance (Ul)

All Wagner-Peyser and WIOA Title | staff are trained
to give basic Ul information {o customers and help
with Ul claims. For customers who need additional
assistance, there are dedicated phone lines in the
Career Center as needed. Funds are awarded to
CSBD by DEO and cost allocated to cover their share
of costs in the CSBD Career Center.

Supplemental Nutrition
Assistance Program (SNAP)
Employment and Training
Services

All One-Stop Partners have a direct link to SNAP
services through the referral process. There are
specific staff assigned to provide SNAP case
management. Funds are awarded to CSBD by DEO
and cost allocated to cover the SNAP share of costs
in the CSBD Career Center.

Second Chance Act

This program is administered by OIC of South Florida
and they participate through technology and assigns
a specific case manager to work on referrals and
cross referrals. All OS Pariners can link to Second
Chance services through the referral and cross
referral process. Second Chance staff participate in
one-stop partner meetings.

L ob Corps

No providers in the Workforce Development Area.

Youth Build

No providers in the Workforce Development Area.

Native American Programs

Choose not o participate at this time.

Migrant Seasonal Farmworkers

No providers in the Workforce Development Area

Housing & Urban Development

Currently there are no HUD employment and training
programs in the workforce area

4. The One-Stop Partners worked diligently to map services provided to job-
seekers and business customers in the CSBD workforce development area.
The chart above details how each partner provides services through the
CSBD OS Career Center System.

10
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5. CSBD has 3 infrastructure options at this time: Co-location using a "mall
approach”, a technology approach and cost allocation for all partner funds
administered by CSBD. These methods were agreed to and selected for the
reasons below:

i. The Mall Approach - Using a mall approach for those partners who co-
locate is a type of lease arrangement. Each entity is responsiblie for
taking care of their entity's needs within their space. Organizations
budget at the beginning of the year for the space. They commit to that
space whether their funds are reduced or staffing decreases or
increases, the dedicated space stays the same for the duration of the
year as it would in a mall lease. The lease charge is stable for the year.
The OS Partner is responsible for all costs related to their space.

ii. The Technology Approach - The technology approach is also
impervious to funding increases and decreases. It is a minimum cost so
partners don't have to struggle with budget concerns Entities commit to
a page or partial page and maintenance on the CSBD website

iii. Cost allocation is not an agreed to method. It is the required method for
all partner grant funds awarded by DEO to CSBD and the other local
boards. If awarded discretionary grants CSBD allocates a portion of the
costs to support the OS infrastructure and operations.

6. OS partners not co-located, regardless of funding agree {o assign a position
to be the main contact for inquiries regarding partner programs and for a
“warm hand off" of a participant through referral. Technology connections
also includes the phone, Zoom or similar technology allows for intakes and
assessment to occur concurrently for more than one program and may take
place in the OS regardless of the OS partner’s location.

7. OS partners commit to a position and a person so personnel changes have
little impact on the referral of participants among partners.

f. Adetailed WIOA services matrix has been created for the CSBD OS Career Center.
The service matrix includes the OS partners along with current contact information
for questions and referrals. Each OS Partner has also listed the services they provide.

VIi. Data Sharing

a. WIOA, federal, and state laws determine safeguards specific to the databases
of the various OS partner funding streams.

1. The OS Partners agree:

i. To share data in accordance with the State of Florida Shared Data

11
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Confidentiality Policy

ii. Toshare data and technology as appropriate in serving job seekers. This
may include obtaining signed releases to be able to share information
among the necessary OS Partners to deliver needed services.

iii. To maintain the confidentiality of participants' information

iv. To safeguard Personal ldentifying Information (Pll) used to track
participants prior to sharing participant information

v. To notify the appropriate OS partner in the event of a breach.

Viil. Procurement of the OSO

a. CSBD followed the process established in 2 CFR Part 200.318-326, U.S.
Department of Labor's Training and Employment Guidance Letter 35-10, and
DEO guidance in procuring and selecting their OSO.

b. The OSO was selected through a competitive process. The OSO meets
regularly with the partners to plan, address continuous improvement, monitor
referrals and accessibility among the partners.

c. The OS Partners agree that the OSO shall be responsible for:

1.

Coordinating required services delivery in the OS Career Center and
ensuring that the services are being delivered to Center customers.

Serving as a liaison between the WIOA Title | staff and the OS Partners.
Reviewing the MOU annually to assure it is up to date
Monitoring OS Partners adherence to the MOU.

Facilitating and/or delivering training to assure the OS Partners are aware
of basic services offered by each of the OS Partners

Continuously work on improving the workforce development system by
focusing the OS partners on coordination and integration of OS Partner
services.

Assuring CSBD Career Center services are market-driven and that the
labor market information is available and accessible

Monitor OS Partners' referrals

12
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9. Convene biannual OS System partner meetings, setting the agenda with
the partners, recording minutes, and working with the partners on "next
steps.”

d. The OSO may not:

1.

LI I SN N

Participate in the development or submission of the local 4 year plan

Be responsible for oversight of themselves

Manage or participate in the one-stop operator procurement process

Select or terminate themselves or service providers.

Negotiate local performance

Develop the CSBD budget

IX. Administration and Operations Management

a. CSBD provides oversight over the procured OSO by:

1.

Attending partner meetings and participating in partner activities

2. By reviewing quarterly reports provided by the OSO detailing the OSO
activities which must include:

vi.

Coordination of OS Center required career services with the OS partners

Educating all the OS partners regarding universally available basic
career services

Monitoring service delivery to assure services meet customer
expectations.

. Serving as liaison between the OS partners to assure each OS partner

has an equal voice regarding effective ways to deliver OS workforce
services

Facilitating OS Partner and Business Services staff joint meetings to
plan and deliver joint partner recruitment and job fairs

Coordination with other community organizations to participate in
community events for outreach and to publicize available one-stop
partner available workforce services.

X. Shared Funding Process for infrastructure Costs

a. OS Operating Budget

13
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. This is determined by a negotiation between the BWDB as represented by

CSBD and the OS partners to determine how the costs and operating costs
of the CSBD Career Center will be supportied as expressed in the
Infrastructure Funding Agreement (IFA) which is & part of and incorporated
into this One-Stop Partner MOU in accordance with WIOA § 121(c)(1), 20
CFR 678.500(b){(2)(i), 34 CFR 361.500(b)(2)i), and 34 CFR
463.500(b)(2)(i)).

. All OS partners were a part of the discussions agreeing to the methodology

presented. Individual one-on-one partner negotiations were conducted to
finalize discussions and to iron out the details. CSBD has successfully
negotiated to arrive at a cash contribution from each partner.

. ltis the belief of the BWDB that:

i. All partners must contribute cash to support the OS center.
ii. People and organizations value what they pay for

ii. A low-cost solution must be available to assure every mandatory
and non-mandatory approved partner can participate.

. CSBD has offered 2 options to the OS Partners, 1) the mall approach

and 2) the technological approach. CSBD cost allocates grant awards
as appropriate to assure grants bear their fair share.

CSBD fiscal staff determined the cost of maintaining the OS Center,
rent, utilities, common space, and related costs and arrived at a cost
per square foot. Co-located partners were presented with the
inclusive cost per square foot for the space that they occupy. All co-
located partners pay for the square feet they occupy based on the
calculation as determined by the CSBD fiscal staff. All formula
grants, DEO allocations for co-located and managed partners and
discretionary grants regardless of whether they are WIOA or another
funding stream are charged their fair share of the maintenance of
the one-stop through cost allocation and funding decisions as
determined by the CSBD President/CEO and Sr. VP Fiscal. See
attachment 1 to the IFA depicting the cost allocation of the
maintenance of the OS Center, not covered by co-located partners,
and charged against each of the CSBD grants.

CSBD used a "mall" approach for determining the costs attributable
to co-located partners. Each co-located partner is responsible for
covering their service delivery operating costs as if they were
leasing space in a "Mall".

14
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CSBD Fiscal staff worked with CSBD IT staff to calculate the cost of
a presence on the CSBD website, including utilities, maintenance,
updates, and space and were able to establish an annual cost of
$215.49 per provider for a page on the CSBD website.

All non-collocated partners are technologically connected as stated
in the "One-Stop Operations Guidance for the American Job Center”
ETA OWi 1/18/17, the OS partners "uses technology to achieve
integration and expanded service offerings” and by "making
available a direct linkage through technology to a program staff
member who can provide meaningful information or services"
pursuant to TEGL 16 -16 20 CFR 678.305(d), 34 CFR 361.305(d),
and 34 CFR 463.305(d).

Exhibit A is a matrix of all one-stop pariner participant staff contacts
by person/position, email, regular mail, and phone contact. One-
stop partners technologically connected may connect to participants
via telephone, ZOOM, TEAMS or GOTOMEETING applications
which allow for face to face interface and joint case management
and counseling sessions as needed and appropriate. Generally, the
initiating partner uses their license to connect to the other partner.

As described herein:

.

Vi.

The technology approach is impervious to funding increases and
decreases.

CSBD is able to offer a minimal cost solution - partners don't have
to struggle with budget concerns as budgets increase and decrease.

OS Partners commit to a page and maintenance on the CSBD
website

iv. OS Partners not co-located, regardless of funding assign a position

to be the main contact for inquiries regarding partner programs and
for a "warm hand off of a participant through referral. Technology
connections also include the phone for quick contacts and offers
Zoom or similar technology for face to face intakes and assessment.

OS Partners commit to indicate a position and/or a staff person as
the designated contact, so personnel changes have little or no
impact on the referral of participants among partners.

Cost is stable

15
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6. Other Contributors - At this time we do not have any non-mandatory
partners in the one stop.

b. Funding of Services and Operating Costs/Infrastructure Funding Agreement

1. Per20 CFR 678.700-755 and 678.760; 34 CFR 361.700-755 and 361.760;

and 34 CFR 463.700-755 and 463.760, WIOA legislative partners must
contribute to the infrastructure costs and operating costs of the one-stop
based on their proportionate use. Because OS Partners' contributions
must be an allowable cost in accordance with each partners' program
guidelines as well as 2 CFR 200 et al partners were enthusiastic with
respect to the option they chose.

. By the authority vested in the signatory for each OS Partner, the OS

Partner agrees to the methodology for infrastructure funding as described
herein.

Conflict Resolution

a. The OS Partners have agreed to the conflict resolution process described

herein for disputes arising out of this agreement as follows:

In the event of a dispute the partners will first negotiate in good faith to
identify possible solutions to resolve the dispute.

Governor's representative, for assistance.

. When providing services through the OS, the OS Partners will ensure

enforcement of non-discrimination and equal opportunity policies. If a
disagreement arises, the proper chain of command will be followed, and
the staff member's employer of record will be called upon to help resolve
any issue.

The OS System Referral Process

. In accordance with WIOA the OS Partners have agreed on how referrals and

cross referrals will be accomplished between the partners.

1. The vision of the OS Partners as expressed through this MOU is to utilize a

referral process which will:

i. Provide our customers with seamless access to services across all
programs

ii. Provide job seekers and employers with the information they need to
be successful

16
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2. Access to Services: To accomplish the vision the OS Partners agree to
include in their assessment process consideration of services available
through each of the OS Partners including universal or basic career services
available to the general public.

3. As described above the CSBD Career Center provides access to the
programs and services of all the required OS Partners. This is accomplished
by the following steps: Customers are guided to the job search tools of the
resource center.

Employment service or WIOA staff provide general assistance or identify the
appropriate OS Partner service.

Individuals needing referral are then guided to access the appropriate OS Partner
program by being directed to a co-located partner or being assisted fo
immediately connect to a non-collocated partner through technology via phone
and /or a "Zoom" type web-based connectivity for an initial assessment. CSBD
also provides direct linkage via email to partner program staff.

In accordance with the agreed upon OSO's responsibility, OSO Partner program

staff are trained sufficient to familiarize them with all services available through
all the OS Partners. This assures the staff have the competency and skills
necessary to assist participants when applying for program benefits or services.

. All required OS Partner program staff, in accordance with training facilitated by

the OSO, shall be sufficiently knowledgeable about the other partner programs
and services to screen an applicant to determine appropriate referrals.

To the extent possible referring staff shall directly contact the recipient of the
referral to facilitate seamless delivery of services and shall inform the customer
regarding what to expect as a result of the referral to assure a "warm handoff."

b. A special referral process has been agreed to by the OS Partners for Ul. In
accordance with WIOA, Ul claimants, must be provided with "meaningful”
assistance when filing Ul claims. This is critical to the OS Partners as well, as
often they are also assisting the unemployed.

1. All CSBD Career Center staff receive training sufficient to familiarize them
with the online claims filing system. Staff must be able to explain claimants’
rights and responsibilities so they can understand the Ul publications and
correspondence.

2. One-stop partner customers coming in or referred to the one-stop for Ul
meaningful assistance receive:

17
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i. One-stop center on-site assistance from resource room staff trained in
filing Ul claims

ii. Phone or other technology provided assistance by, as long as the
assistance by trained and available staff.

iii. Access to a priority phoneline for claimants to speak directly with Ul
staff with little to no wait.

iv. An electronic feedback system which staff can access to refer potential
Ul eligibility issues to the Ul staff for investigation.

3. Other Ul assistance beyond filing assistance is provided by state Ul staff.

4. The OS Partners agree to the following definition of meaningful services. It
is the provision of the contact information necessary for onsite and
technologically connected partners {o consult with customers. It is the
delivery of initial assessment simultaneous with the customers' visit to the
CSBD Career Center. It is the scheduling of an appointment for the
customer. The referral form also provides for a release so that information
can be exchanged among the OS Partners.

¢. Customer referrals shall be made using the electronic referral form in the
partner portal Crosswalk.

1. The OS Partners agree that appointments will be set within three working
days of receiving a referral, and the participant will be contacted two days
prior to their appointment to confirm the appointment. Participants shall be
informed regarding documents they need to bring to their appointment.

All referrals must include the following information:

Date of Referral

Name of Referring (Partner) Organization
Referring Partner Contact Staff Person

Contact Person Phone and Email

Name of Organization (Partner) Receiving the Referral
Referring Partner Contact Staff Person

Contact Person Phone and Email

Name of Customer being referred

Customer's Address, Phone number, and Email
Reason for the Referral

Confirmation of receipt from the Recipient Agency
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2. Feedback and Follow-Up: When a referral is made, customer feedback shall

be solicited through a sampling of follow-up calls to be initiated by the OSO
to discuss the services provided and next steps.

3. All One-Stop Partners agree to case note referrals as appropriate into their
respective data management systems and notice of the referral shall be
emailed to the case managers' supervisors. Supervisors shall maintain a
master list of referrals on a monthly basis. The OSO shall work with the
partners to track and report on referrals.

4. Shared information shall adhere to the DEO Confidentiality Policy and also
be in‘accordance with the customer's agreement. Encrypted email shall be
used for sensitive information.

Xlil. Accessibility

a. All OS Partners agree to conduct their activities in a discrimination free
environment that promotes employment opportunities to all job-seekers, in
accordance with WIOA Section 188.

b. All OS partner customers shall have equal access to all partner services
provided through the CSBD Career Centers. The OS Partners agree to comply
with the Americans with Disability Act of 1990 and its amendments.

c. Each partner shall follow their organization's Equal Opportunity policies and
procedures for reasonable accommodations under the ADA.

d. Physical Accessibility

1. The CSBD Comprehensive Career Center is in compliance with the
requirements of physical accessibility, including ADA compliance.

2. Private offices are available to help customers and staff with
confidentiality, noise levels, and concentration.

3. CSBD will revisit the center's accessibility from time to time to assure
continuing compliance with all equal opportunity, discrimination and
ADA requirements.

4. All discrimination, equal opportunity and accommodations posters
are posted so that that they are visible to customers and staff. Staff
are trained to assist customers with their accessibility needs. The
South Comprehensive OS center has been updated for physical
accessibility. There are designated handicapped parking spots near
the building.
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5. The CSBD Comprehensive Career Center is located within walking

distance of public transportation and other workforce development
and social service offices. The Center is accessible by car, bike, or
public transportation.

e. Programmatic Accessibility: The one-stop partners are aware that the CSBD
Career Center provides a welcoming environment to all customers entering the
0O8. Accessibility is available to customers and to one stop partners

1. OS partner staff have been trained on how to use the technology in the OS
Centers.

2. OS partners that need to access the one-stop tools for their customers can
visit the one-stop or refer their customers in accordance with the referral
mechanism provided for under this MOU. Accessibility is made available by
offering the following tools:

i.  Signage.

Signage announces accommodations and special assistance
available from auxiliary and auditory aids to assistive-technology and
program materials in a variety of accessible formats. Customers are
able to access these tools even if they do not disclose that they have
a barrier.

ii. English Language Learners

Interpretation services are available via Accessible Communication for
the Deaf ACD, through phone, video, onsite interpreting, document
translations as well as training for bilingual staff and interpreters.

iii. Physical Accommodations

Individuals in wheelchairs or who are small or large in stature can work
at a kiosk with adjustable desktops and chairs. A trackball mouse and
alternative keyboards are also available to assist customers.

iv. Vision

Low vision software, large screens and screen enlargement software
is available. MS Office also provides for an accessible operating
system.

V. Hearing Loss

For individuals with mild to moderate hearing loss, staff have access
to an assistive listening device to assist customers in cne-on-one or
group settings. Staff is also familiar with the Florida Relay service as
an alternative communication tool for individuals who are deaf, hard-
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of-hearing, deaf/blind, or with a speech impairment. Staff also have
access o UB! DUO devices.

vi. General Disability

As Vocational Rehabilitation has a presence in the one-stop they are
immediately available for WIOA and OS Partner referrals.

vii.  Accessibility Maintenance

In addition to Vocational Rehabilitation and Services for the Blind, Adult
Education, and Literacy are available for consultation to assure
accessibility can be maintained at its highest level.

viii.  Professional Development

All OS Partners agree to share professional development training
regarding accessibility, discrimination, quality services and continuous
improvement.

f. By being a party to this MOU, the OS Partners have reiterated their commitment
to adopting policies and procedures in compliance with the Americans with
Disabilities Act of 1990 as amended to provide equal access to all customers.
The partiners further agree to review their organization's policies on a yearly
basis to assure policies are up to date.

XIV. Human Resource Management

XV.

Commonly developed expectations for customer service will be incorporated into
each Partner's performance evaluation system. All OS Partners agree to conduct
regular performance reviews in accordance with their organization's policies and
procedures.

One-Stop Delivery System Performance Criteria
a. The OS Partners agree thatthe OS Delivery System will strive to achieve these

standards of quality service for its customers, employees, and One-Stop
Partners:

1. All customers will receive prompt and courteous service from the staff.

2. All customers will receive the services designed to assist customers in
achieving their educational and/or job placement goals.

3. Allemployees can expect to work in a safe and professional environment.
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4. All employees can expect to receive the best tools to achieve the desired
outcome for their customers.

5. All OS Pariners will deliver high-quality services

6. All partners will participate in the 3-year schedule of one stop certification
as required by WIOA.

7. All partners agree to share aggregate performance information based upon
the performance applicable to their program funding streams.

b. OS Partner performance will be an indication of the strength of each OS
Partner's collaboration. The goal is for the partners to understand each other's
performance to further integration and to work toward assisting each other to
exceed the measures for their program funding streams. The partners agree to
review performance quarterly.

XVI. Governance of the One-Stop Delivery System

a. The ultimate accountability and responsibility for the OS System organizational
processes, services, and accomplishments rests with the CSBD, the OSO, and
the OS Pariners.

b. The BWDB's and Council's OS Responsibilities
1. To develop and execute the MOU with the OS Partners.

2. Develop and update the local plan |

3. Select the OSO and terminate the OSO if needed

4. Conduct oversight of the local OS delivery system and the OSO
5. Serve as a convenor of the partners

¢. The OSO Responsibilities

1. Assure the partners coordinate services and adhere to the agreements in
this MOU

2. Serve as a liaison between CSBD their Title | staff and the OS Partners.

3. Provide or facilitate training to ensure the OS Partner staff are knowledgeable
regarding each other's services, accessibility and non-discrimination policies

4, Ensure that the Career Center staff deliver the services promised to
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customers.

5. Work with the partners for continuous improvement in coordinating and
integrating service delivery that is market-driven

6. Monitor and report on the effectiveness of the referral processes

7. Convene biannual One-Stop System partner meetings, composing agendas,
recording minutes, and distributing action steps.

8. Be knowledgeable of the performance standards of all One-Stop Partners
communicate the measures to all the partners.

9. Assure accessibility to services to individuals with barriers.

10. Assist the CSBD in meeting OS Center certification

d. One-Stop Partners’ responsibilities

1. Provide access to programs and services through the one-stop delivery
system, including appropriate career services.

2. Support development of an integrated and coordinated customer- centered
service delivery design.

3. Share infrastructure costs.
4. Co-enroll customers as needed
5. Share information as agreed to by the pariners

6. Share performance data regarding shared customers.

XVIl. Duration, Modification, and Revisions

a.

The parties agree that this MOU replaces the MOU SA-258, and will take
effect July 1, 2023 or when executed by all the parties whichever date is
earlier.

This MOU will remain in effect until June 30, 2026, or until such time as there
is a need to modify this MOU occurs because of a change in the law, federal
or state policy or a request from one of the partners.

The parties agree to review the MOU annually

Any of the partners may request to modify this MOU. Requests for modification
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shall be made in writing to CSBD which shall communicate the modification
request to all the partners. The OSO shall work with CSBD and the partners to
come to agreement with respect to any modification. Material modifications will
be presented to the BWDB for approval and their decision shall be final. Non
material modifications shall be approved by consensus of the partners.

e. The terms of the infrastructure costs and operating costs agreed to in Section
IV will take effect as of July 1, 2023, and will continue in effect until June 30,
2026 with adjustments reviewed at least annually to assure a fair proration of
costs.

XVIil. Partial Void

Should any part of this MOU be found to be null and void or is otherwise stricken,
the balance of this MOU shall remain in full force and effect. Any modifications to
the MOU, including adding new OS Partners, will require the MOU to be signed by
all the OS Partners.

XIX. Termination

a. Any party to this MOU may rescind their agreement to participate in the
agreement by notifying CSBD in writing at least 60 days in advance of its
effect.

b. This MOU shall terminate June 30, 2026 and may be renewed and extended
upon agreement of the OS Partners.
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EXECUTION PAGES

By their signature below, the CareerSource Broward One-Stop Partners aitest to
participation in the development of this MOU and agree to abide by its terms and
conditions as well as with the terms and conditions of the Infrastructure Funding
Agreements (IFA). By signing below, each One-Stop Partner warrants and represents
that the person signing this MOU has the authority to bind the Partner and that the One-
Stop Partners participation in the MOU is not in violation of any By-law, Covenants and/or
other restrictions placed upon them by their respective entity.

CAREERSOURCE BROWARD

One-Stop Partner Organization ncy
CAROL HYLTON 4 .

Printed Name

PRESIDENT/CEO AoV (2 50
Title Date
Commissioner of Education

Manny Diaz, Jr. Commissioner of Education

Printed Name/Title

A v o ~— (Q»o -5 W

Signature Date
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FOR CAREERSOURCE BROWARD

T~ [pas.

7 7 ;
(Slgnatu
\zb‘" bg’t% Print Name: Tim Ryan

/ Title: CSBD COUNCIL OF ELECTED
OFFICIALS, CHAIR

Date: \2 -\l "2

U (Signature)
% Print Name: Heiko Dobrikow

Title: BWDB CHAIR
Date: [2~Y- JO 1%

CAREERSOURC BROWARD:
ATTEST.\Q w ) i'
D 0*3“"‘1.3. BY

\ n I g ! 4 (Signature)
L.S. Printed Name: CAROL HYLTON

Approved

Title: PRESIDENT/CEO
Date: \\\%\ 2D

to form by the CareerSource Broward

General Counsel

2890 Wes{C
Ft. Lauder

BY:

press Creek Road
, FL 33309

ad

Rochelle J. Daniels, General Counsel
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Exhibit A- MOU between CareerSource Broward and One Stop Partners

Matrix of One Stop Partners and services provided in Broward County

SA-657

One Stop Partner

Governance

Services Provided

Broward County Pubtic Schools

WIOA Title i Adult Education
and Family Literacy Act
DOE

The program is designed to help
adults get the basic skills they
need including reading, writing
and math, English language
proficiency to be productive
waorkers.

Aduit Education and literacy
activities include adult
education, literacy, workplace
aduit education, family literacy
activities, English language
acquisition, workforce
preparation and integrated
education and training.

The District Board of Trustees of
Broward College, Florida

Broward County Pubfic Schools

Cari D. Perkins Career and
Technical Education Act
DOE

Provide career-technical
education programs and
integrate academic and career-
technical instruction at both the
secondary and postsecondary
levels. The program emphasizes
high-skill, high-wage, high-
demand occupations to enable
students to secure employment
upon completion of their
training.

Division of Vocational
Rehabilitation

Rehabilitation Act of 1873
DOE

Federal-state program that
heips people who have physical
or mental disabilities get or
keep a job. Main purpose of the
program is to help people with
disabilities find and maintain
employment or enhance their
independence.

Services include employment
programs, Ticket to Work, Deaf,
Hard of Hearing and Deaf/Blind
Services, transition youth and
independent living programs.
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AARP

Urban League of Palm Beach
County

Older Americans Act Title V
DOL

Senior Community Employment
Service Program is a community
service and work-based job
training program for older
Americans. The program
provides training for low-
income, unemployed seniors.

Broward County's Family
Success Division

Community Services Block Grant
HHS

The program is designed to help
low-income individuals and
famities do a variety of things:
secure and retain meaningful
employment; attain an
adequate education; improve
the use of available income,
obtain adequate housing and
obtain emergency assistance
including rental and utility
payment assistance.

OIC of South Florida

Second Chance Act
DOoJ

The program's goal is to reduce
recidivism and improve
outcomes for people returning
from state and federal prisons,
local jails, and juvenile facilities.

CareerSource Broward

Adult, Dislocated, Youth
Formula Funds

Program helps job seekers
access employment, education,

WIOCATItle 1 training, and support services to
DOL succeed in the labor market and
to malch employers with the
skilled workers they need to
compete in the global economy.
CareerSource Broward Jobs for Veterans Employment and training
DOL services are provided to

veterans of the U.S. Armed
Forces. Priority of service
requirement for covered
persons {i.e., veterans and
eligible spouses, including
widows and widowers) in
qualified job training programs.

28




SA-657

CareerSource Broward

Trade Adjustment Act
DOL

This program assists workers
who have been laid off or
whose jobs have been
threatened (e.g., reduced hours
or reduced wages) because of
foreign trade or campetition.
The TAA program provides
resources to help trade-affected
workers obtain new skills and
find suitable employment.

State of Florida

Wagner Peyser, WIOA Title II
DOL

Services provided through this
national employment program
include job search assistance,
recruiting assistance for
employers and matching
services for job seekers and
employers.

CareerSource Broward

TANF
HHS

Programs helps low-income
families with children achieve
economic self-sufficiency by
providing monthly cash
assistance payments.

State of Florida

Unemployment Compensation
DOL.

Provides temporary financial
assistance to unemployed
workers who meet the
requirements.
























































































































































































MEMORANDUM OF UNDERSTANDING
Between
CAREERSOURCE BROWARD
and
BROWARD COUNTY, FLORIDA

For Cooperative Workforce Training and Employment Efforts
July 1, 2023, to June 30, 2026

This Memorandum of Understanding under the Workforce Innovation and
Opportunity Act (WIOA) is entered into by and between CareerSource Broward (CSBD)
(the administrative entity for the Broward Workforce Development Board, Inc., (BWDB)
and CareerSource Council of Elected Officials), and Broward County, Florida (County)

under the Workforce Innovation and Opportunity Act (WIOA) Pub. L. 113 -128,29 U.S.C.
3101.

RECITALS

WHEREAS, WIOA Section 121(c)(1) requires that the Broward Workforce
Development Board, Inc. (BWDB), in concert with the CareerSource Council of Elected
Officials (CSBD Council), enter into a Memorandum of Understanding (MOU) consistent
with WIOA Section 121(c)(2) with Broward County, Florida; and

WHEREAS, the MOU must describe how County will coordinate with CSBD and
the One-Stop Partners (OS Partners) to operate the One-Stop Delivery System (OS
Delivery System) in the Broward Workforce Development Area under WIOA; and

WHEREAS, the MOU must describe how County will support the infrastructure and

operating costs of the OS Delivery System in the Broward Workforce Development Area;
and '

WHEREAS, the MOU must be the product of discussion and agreement between
the BWDB and the CSBD Council, as represented by CSBD, and County in accordance
with 20 CFR 678.500(a); and

WHEREAS, CSBD (representing the BWDB and the CSBD Council) has met with

and worked with County and the One-Stop Operator (OSO) to develop the terms of this
MOU.

NOW THEREFORE, in consideration of the premises and the mutual covenants
herein contained, the parties hereto agree as follows:
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Purpose

a. The purpose of this MOU is to describe County’s role as an OS Partner and how
CSBD, the County, and the other OS Partners will coordinate their funding
streams, resources, and personnel to serve their mutual customers through the
comprehensive One-Stop Career Center (OS Center) located at 7550 Davie
Road Extension, Hollywood, FL 33024 and its affiliate centers located at 2610
Oakland Park Blvd., Oakland Park, FL 33311 and 4941 Coconut Creek Pkwy,
Coconut Creek, FL. 33063.

b. The description shall include:
1. The services to be provided through the OS Delivery System,

2. The manner in which services will be coordinated and delivered among the
OS Partners through the OS Delivery System,

3. The manner in which the costs of maintaining and delivering services through
the OS Delivery System will be shared as expressed in an Infrastructure
Funding Agreement (IFA) agreed to by the parties and attached as Exhibit
A,

4. The methods of referral among the OS Partnersto ensure the most effective
and highest quality services for their mutual customers.

Name and Location of the Comprehensive One-Stop Center

The BWDB and the CSBD have established one comprehensive OS Center to serve
job-seekers and employers in the Broward Workforce Development Area which is
the South Center located at: 7550 Davie Road Extension, Hollywood, FL 33024.

WIOA Requi\red OS Partner Agencies

The WIOA requires collaboration of agencies (OS Partners) providing federally
funded workforce development programs within local workforce development areas
to provide infrastructure support and program staffing for an integrated
comprehensive one-stop career center that provides an array of employment
services and connects customers to work related training and education.

a. The Broward Workforce Development Area participating OS Partners, their
services, and relevant acts are as follows:

CSBD-Broward County WIOA MOU 2



Services and Acts

One-Stop Legislative Partner

WIOA Title | Adult, Dislocated Worker, and
Youth Programs

The CSBD Council and the BWDB

WIOA Title IV Vocational Rehabilitation
(VR)

The Florida Department of Education,
Division of Vocational Rehabilitation

WIOA Title Il Adult Education and Family
Literacy Act (AEFLA)

The School Board of Broward County,
Florida

WIOA Title 1l Wagner-Peyser Employment
Service

The State of Florida Department of
Commerce (DEO)

WIOA Title V Older Americans Act

The AARP Foundation, Inc. and the Urban
League of Palm Beach County, Inc.

Veterans Employment and Training

The State of Florida Department of
Commerce (DEO)

Community Services Block Grant (CSBG)

Broward County, Florida

Trade Adjustment Assistance Act

The State of Florida Department of
Commerce (DEO)

Unemployment Insurance (Ul)

The State of Florida Department of
Commerce (DEO)

Temporary Assistance for Needy
Families/WTP

The State of Florida Department of
Commerce (DEO)

Supplemental Nutrition Assistance
Program (SNAP)

The State of Florida Department of
Commerce (DEO)

Carl Perkins Career and Technical
Education

The School Board of Broward County,
Florida and the District Board of Trustees
of Broward College, Florida

Second Chance Act

OIC of South Florida, Inc.

b. The following agencies are not currently providing employment and training
services in the Broward Workforce Development Area: the Migrant and Seasonal
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Farm Workers Program, Youth Build, the Native American Programs, and
Housing and Urban Development Employment and Training.

IV. The OS Partners Vision and Goals

CSBD and the OS Partners met with the OSO selected by the BWDB and the
CSBD Council, to develop a vision and common goals for the OS Delivery System.
The vision and goals form the foundation of this MOU as follows:

a. The OS Partner Vision

The strategic vision for WIOA implementation is to enhance alignment of
workforce, education and economic development systems through improved
service integration that provides businesses with skilled, productive, and
competitive talent and Broward County residents with employment, education,
and training that reduce welfare dependence and increase opportunities for
economic self-sufficiency, high skill and high wage careers, and lifelong
learning.

b. The OS Partner Goals

To achieve the shared vision, the OS Partners have developed and agreed to
the goals listed below.

1. Promote accountable, transparent, and data driven workforce investment
through performance measures, monitoring and evaluation that informs
strategies, drives operational excellence, and empowers an effective and
efficient workforce delivery system.

2. Bring together citizens, employers, and educational providers to develop
programs to support high-quality education, training, and employment
services to meet regional workforce needs.

3. Encourage employers by engaging and identifying their needs and educating
and connecting them to the workforce system to produce innovative
workforce solutions.

4. To align Broward County community services to maximize employment and
work opportunities for targeted populations comprised of veterans, youth,
individuals with disabilities, older workers and returning citizens.

c. Goal Implementation

To implement these goals, the OS Partners, in cooperation with the OSO, are
committed to:

1. Meeting twice a year to discuss continuous improvement of the OS Delivery
System.

2. Reviewing the MOU annually and during the last meeting of each program
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year for the purpose of modifications which shall be made by consensus.

3. Maintaining minutes of the meetings to ensure follow up. Minutes shall be

the responsibility of the OSO.

V. OS Partner and OS Center Values

a. The WIOA Title | staff and OS Partners situated at the comprehensive OS Center
and the OS Partners connected through technology share a common belief that:

1.

Infusing a sense of achievement in their job-seekers through skills attainment
and employment results in a workforce ready to meet the future.

Employers will invest in the local workforce area when a skilled workforce is
available to them.

b. This is accomplished through:

1.

Providing customers with easy access to integrated basic career services,
individualized career services, training services, placement, and follow-up.

The welcome process in the OS Center as well as the welcome process for
each technologically connected OS Partner location.

The intake process which includes a referral and follow up process that
ensures each customer will receive career services appropriate to their
needs.

4. The initial skills assessment.

Available services.

Pathways to a wide range of training services to improve customer

employment opportunities through skill upgrading, skill validation, and
credentialing.

c. OS Partners coordinate their respective services with services which are
available only through the OS Center. OS Partners can sequence or co-enroll
customers so customers can receive basic literacy skills and skills advancement
through a traditional classroom or a work-based training option.

d. OS Delivery Services include individualized informational presentations for area
businesses that provide information on work opportunity tax credits, opportunity
zones, federal bonding, on-the-job training, registered apprenticeships, staffing
services through job order listings and scheduled recruitments in the OS Centers.

VL. One-Stop Partner Services

a. History
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1. In 2019 the BWDB and CSBD Council approved the issuance of a request
for quotes (RFQ) for an OSO.

2. Three proposals were received and reviewed by CSBD staff for
responsiveness. A Review Committee comprised of BWDB members
reviewed the proposals, interviewed proposer representatives, rated and
ranked the proposals, and recommended Workforce Guidance Associates,
LLC to the BWDB and CSBD Council.

3. In 2022 the BWDB and CSBD Council approved the issuance of a new RFQ
for an OSO.

4. One proposal was received and reviewed by CSBD staff for responsiveness.
A Review Committee comprised of BWDB members reviewed the proposal,
interviewed proposer representative(s), rated and ranked the proposal, and
recommended Workforce Guidance Associates, LLC to the BWDB and
CSBD Council.

b. Access to Skills Attainment

1. Aprimary objective of the Florida Governor, and therefore of the OS Partners,
is to increase the self-sufficiency of Broward County citizens and residents.
To accomplish this, the OS Partners work with customers to assist them in
following a career pathway that includes skill attainment. Skill attainments
command higher wages.

2. Skilled workers can expect to find businesses and jobs located around
centers of an available and able workforce.

c. The Provision of Integrated Services

1. Comprehensive integrated services are offered to customers of the OS
Centers or by referral to an OS Partner.

2. Customers of the OS Centers first access Wagner Peyser services through
CSBD guided and co-located employment service staff. Employment service
staff offer one-on-one services to customers. Customers who need more than
minimal assistance, access to workshops, or job search resources are
referred to WIOA funded Title | OS Center staff.

3. Customers meet with OS Center staff on a one-on-one basis so customers’
needs can be assessed, and they can be directed to products and services
within the OS Delivery System to help them meet their individual employment
and skill attainment goals.

4. OS Partner staff participate in cross-training on programs offered through the
OS Center and in the community so they can make appropriate and
meaningful referrals.

5. The OSO meets with the County and the other OS Partners at a minimum of
twice a year to review cross referrals, barriers to services, and new
discretionary grants offering additional opportunities.
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6. The OS Partners review technology solutions and make recommendations to

enhance services offered.

d. Responsibilities of County

1.

County agrees to share in the planning, implementation, and operation of the
OS Delivery System and OS Center with the assistance of the OSSO, as
provided for herein.

County and all OS Partners agree to assist and participate in capacity building
and professional development opportunities for all staff to ensure an
understanding of OS Partner programs. '

e. Description of the Comprehensive OS Center Services

1.

The County is committed to an integrated, coordinated system which reduces
duplication and encourages cost efficiencies while expanding services to our
customers.

. The County is committed to offering priority of services to veterans, public

assistance recipients, low-income individuals, and individuals who are basic
skills deficient when providing basic career services, individualized career

‘services, and training services.

The OS Partners worked diligently to map services provided to job-seekers
and business customers in the CSBD workforce development area. The chart
below details how each OS Partner provides services through the OS
Delivery System.

OS Partner Program Services to be provided

through the OS Centers
or via Technology Connection

WIOA Title | Adult, Dislocated
Worker and Youth Programs

Integrative Staffing Group is the procured staffing
company that employs the WIOA Title | Adult,

A core partner Dislocated Worker and Youth Program staff located

in the OS Centers. All OS Partners have a direct
linkage to Title | services through the referral

process.
WIOA Title IV Vocational WIOA Title IV VR is co-located at the Comprehensive
Rehabilitation (VR) OS Center and follows the mall approach which calls

for a lease with CSBD. OIC of South Florida can refer

A core partner customers through the OS Delivery System or the

established referral process. All OS Partners
participate in OS Partner meetings and have a
representative on the BWDB.
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OS Partner Program

Services to be provided
through the OS Centers
or via Technology Connection

WIOA Title Il, Adult Education
and Family Literacy Act
(AEFLA)

The School Board of Broward County, Florida WIOA
Title Il AEFLA staff is not co-located; however, there
is a technological connection. In addition, there is

" sub-grant agreement for the delivery of GED

services to out of school youth. OS Partners have a
direct linkage to AEFLA services through the referral
process. The School Board of Broward County,
Florida has a representative on the BWDB.

WIOA Title Ill, Wagner-Peyser
Employment Service

A core partner

WIOA Title Ill Wagner-Peyser Employment Service
staff are co-located and guided by the One-Stop
Manager at the OS Centers. DEO allocates funds to
local boards for the guidance and management of
Wagner Peyser staff. CSBD cost allocates these
funds for infrastructure and operation of the OS
Centers. CSBD funded Title | staff and employment
service staff provide access to self-help or minimal
assistance services as needed including assistance
to employers with job orders, matching, and
placement. OS Partner customers can register for
Wagner Peyser services online, come into an OS
Center or participate in the referral process.
Employment service staff attend the OS Partner
meetings.

WIOA Title V, Older Americans
Act, Senior Community Service
Employment Program (SCSEP)

WIOA Title V Older Americans Act. AARP
FOUNDATION staff is co- located in the
Comprehensive OS Center and have a lease with
CSBD in accordance with the mall approach. Some
Title V participants also have a Work Experience
assignment in the OS Center. The Urban League of
Palm Beach County (ULPB) participates through
technology, and they assign a specific case manager
to work on referrals and cross referrals. All OS
Partners can link to Title V services through the
referral and cross referral process. Title V staff
participate in OS Partner meetings.
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OS Partner Program

‘Services to be provided
through the OS Centers
or via Technology Connection

Veterans Employment and
Training

Veterans Representatives are co-located at all OS
Centers. Veterans Representatives see customers
on a walk-in and by appointment basis. Veterans’
staff participate in the referral and cross referral
process. They also participate in OS Partner
meetings. CSBD is allocated funds by DEO to guide
and manage the staff. Their participation in the
funding of the infrastructure and operation of the OS
Delivery System is done through cost allocation of
the DEO allocation to CSBD.

Community Services Block
Grant (CSBG)

OS Partners link to CSBG services through the
technology and referral process. CSBG staff
participate in the OS Partner meetings. CSBG is
managed by Broward County and often contributes
to the CSBD Summer Program. The OS Center and
CSBG connect through technology by assigning a
specific case manager. Support services available
are key for eligible WIOA Adults and Dislocated
Worker participants after exit during follow-up.

Trade Adjustment Assistance
Act

Trade Adjustment Assistance Act (Trade Act) staff
are co-located in the OS Center and funded through
an allocation from DEO. Their participants are co-
enrolled in WIOA Title | Dislocated Worker programs.
Like Dislocated Worker programs participants are
referred and cross referred among OS Partners.
Staff participate in OS Partner meetings. Funds are
cost allocated to cover their share of costs in the OS
Center.

Unemployment Insurance (Ul)

All Wagner-Peyser and WIOA Title | staff are trained
to give basic Ul information to customers and help
with Ul claims. There are dedicated phone lines in
the OS Center for customers who need additional
assistance. Funds are awarded to CSBD by DEO
and cost allocated to cover their share of costs in the
OS Center.
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OS Partner Program Services to be provided

through the OS Centers
or via Technology Connection

Supplemental Nutrition All OS Partners have a direct link to SNAP services
Assistance Program (SNAP) through the referral process. There are specific staff
Employment and Training assigned to provide SNAP case management.
Services Funds are awarded to CSBD by DEO and cost

allocated to cover the SNAP share of costs in the OS

Center.
Carl Perkins Act The School Board of Broward County, Florida and

Broward College are co-located; however, there is a
technological connection. Both OS Partners have a
direct linkage to AEL through the referral process.

Second Chance Act This program is administered by OIC of South

Florida and they participate through technology and
assigns a specific case manager to work on referrals
and cross referrals. All OS Partners can link to
Second Chance services through the referral and
cross referral process. Second Chance staff
participate in OS Partner meetings.

4. CSBD has three infrastructure options: 1. Co-location using a “mall
approach”, 2. a technology approach, and 3. cost allocation for all OS Partner
funds administered by CSBD.

The Mall Approach - Using a mall approach for the OS Partners who co-
locate at an OS Center provides infrastructure support through a type of
lease arrangement. Each OS Partner is responsible for taking care of their
own needs within their space. these OS Partners budget at the beginning
of the year for the space they occupy. They commit to that space
regardless of whether their funds are reduced or staffing decreases or
increases, the dedicated space stays the same for the duration of the year
as it would in a mall lease. The lease charge is stable for the year. The
OS Partner is responsible for all costs related to their space.

. The Technology Approach - The technology approach is also impervious

to funding increases and decreases. It is a minimal cost so the OS
Partners don’t have to struggle with budget concerns. These OS Partners
commit to maintaining a page or partial page on the CSBD website.

iii. The Cost Allocation Approach — Cost allocation is not an optional method.

It is required for all OS Partner grant funds awarded by DEO to CSBD and
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the other local boards. If awarded discretionary grants, CSBD allocates a
portion of the costs to support the OS infrastructure and operations.

5. OS Partners not co-located, regardless of funding, agree to assign a position
to be the main contact for inquiries regarding OS Partner programs and for a
“warm hand off’ of a customer through referral. Technology connections
include the phone, Zoom or similar technology allowing for intakes and
assessment to occur concurrently for more than one program and may take
place in the OS Center regardless of the OS Partner’s location.

6. OS Partners commit to a position, not a person, so personnel changes have
little impact on the referral of customers among the OS Partners.

f. A detailed WIOA services matrix has been created for the OS Center. The
service matrix includes the OS Partners and the services they provide and is
attached as Exhibit B.

VIl. Data Sharing

a. WIOA, federal, and state laws determine safeguards specific to the databases of
the various OS Partner funding streams.

1. Broward County and CareerSource Broward agree:

i. To share data and technology as appropriate in serving job-seekers,
including obtaining signed releases to be able to share information among
the necessary OS Partners to deliver needed services;

ii. To maintain the confidentiality of customers’ information;

iii. Tosafeguard Personal Identifying Information (PIl), as Pll is defined under
Florida Statutes Section 501.171, et seq.; and

iv. To notify the appropriate OS Partner in the event of a breach.

VIIl. Procurement of the OSO

a. CSBD foliowed the process established in 2 CFR Part 200.318-326, U.S.
Department of Labor's Training and Employment Guidance Letter 35-10, and
DEO guidance in procuring and selecting their OSO.

b. The OSO was selected through a competitive process. The OSO meets regularly
with the OS Partners to plan, address continuous improvement, monitor referrals
and accessibility among the OS Partners.

c. The OS Partners agree that the OSO shall be responsible for:

1. Coordinating required services delivery in the OS Center and ensuring that
the services are being delivered to OS Center customers.
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Serving as a liaison between the WIOA Title | staff and the OS Partners.
Reviewing the MOU annually to ensure it is up to date.
Monitoring OS Partners adherence to the terms of the MOU.

Facilitating and/or delivering training to ensure the OS Partners are aware of
basic services offered by each of the OS Partners.

Continuously working on improving the OS Delivery System by focusing the
OS Partners on coordination and integration of OS Partner services.

Ensuring CSBD Career Center services are market-driven and that labor
market information is available and accessible.

Monitoring OS Partners’ referrals.

Convening biannual OS Partner meetings, setting the agenda, recording
minutes, and working with the OS Partners on future plans.

d. The OSO may not:

AU o e

Participate in the development or submission of the local 4-year plan.
Be responsible for oversight of themselves.

Manage or participate in the OSO procurement process.

Select or terminate themselves or service providers.

Negotiate local performance.

Develop the CSBD budget.

IX. Administration and Operations Management

a. CSBD provides oversight over the procured OSO by:

1.
2.

Attending partner meetings and participating in partner activities

Reviewing quarterly reports provided by the OSO detailing the OSO activities
which must include:

i. Coordination of OS Center required career services with the OS Partners.

ii. Educating all the OS Partners regarding universally available basic career
services.

iii. Monitoring service delivery to ensure services meet customer
expectations.

iv. Serving as liaison between the OS Partners to ensure each OS Partner
has an equal voice regarding effective ways to deliver OS Partners’
workforce services.

v. Facilitating OS Partner and Employer Services staff joint meetings to plan
and deliver joint partner recruitment and job fairs.
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vi. Coordination with other community organizations to participate in
community events for outreach and to publicize available OS Partners
workforce services.

X. Shared Funding Process for Infrastructure Costs

a. OS Operating Budget

1.

This is determined by a negotiation between the BWDB as represented by
CSBD and the OS Partners to determine how the costs and operating costs
of the OS Center will be supported as expressed in the IFA found at Exhibit
A, which is a part of and incorporated into this MOU in accordance with WIOA

§ 121(c)(1), 20 CFR 678.500(b)(2)(i), 34 CFR 361.500(b)(2)(i), and 34 CFR
463.500(b)(2)(i)).

All OS Partners were a part of the discussions agreeing to the methodology
presented. Individual one-on-one negotiations were conducted to finalize
discussions and to iron out the details. CSBD has successfully negotiated to
arrive at a cash contribution from each OS Partner.

. ltis the belief of the BWDB that:

i. All OS Partners must contribute cash to support the OS Center.
ii. People and organizations value what they pay for.

iii. A low-cost solution must be available to ensure every mandatory and non-
mandatory approved OS Partner can participate.

CSBD has offered 2 options to the OS Partners, 1) the mall approach and 2)

the technological approach. CSBD cost allocates grant awards as appropriate
to ensure grants bear their fair share.

i. CSBD fiscal staff determined the cost of maintaining the OS Center rent,
utilities, common space, and related costs and arrived at a cost per square
foot. Co-located OS Partners were presented with the inclusive cost per
square foot for the space that they occupy. All co-located OS Partners pay
for the square feet they occupy based on the calculation as determined
by the CSBD fiscal staff. All formula grants, DEO allocations for co-located -
and managed partners, and discretionary grants, regardless of whether
they are WIOA or another funding stream, are charged their fair share of
the maintenance of the OS Center through cost allocation and funding
decisions as determined by the CSBD President/CEO and Senior Vice
President Fiscal Sr. VP Fiscal.

ii. CSBD uses a “Mall” approach for determining the costs attributable to co-
located OS Partners. Each co-located OS Pariners is responsible for

covering their service delivery operating costs as if they were leasing
space in a “Mall’.
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iii. CSBD Fiscal staff worked with CSBD Information Technology staff to
calculate the cost of a presence on the CSBD website, including utilities,
maintenance, updates, and space and were able to establish an annual
cost of $215.49 per provider for a page on the CSBD website.

iv. All non-co-located OS Partners are technologically connected as stated
in the “One-Stop Operations Guidance for the American Job Center
Network™ from the U.S. Department of Labor, Employment & Training
Administration, Office of Workforce Investment on 1/18/17, the OS
Partners “uses technology to achieve integration and expanded service
offerings” and by “making available a direct linkage through technology to
a program staff member who can provide meaningful information or
services” pursuant to Training and Employment Guidance Letter (TEGL)
16 -16, 20 CFR 678.305(d), 34 CFR 361.305(d), and 34 CFR 463.305(d).

v. OS Partners technologically connected may connect to customers via
telephone, ZOOM, TEAMS or GOTOMEETING applications which allow
for face-to-face interface and joint case management and counseling
sessions as needed and appropriate. Generally, the initiating OS Partner
uses their license to connect to the other OS Partner.

5. As described herein:

i. The technology approach is impervious to funding increases and
decreases.

ii. CSBD is able to offer a minimal cost solution - OS Partners don’t have to
struggle with budget concerns as budgets increase and decrease.

iii. OS Partners commit to a page and the cost of its maintenance on the
CSBD website.

iv. OS Partners not co-located, regardless of funding assign a position to be
the main contact for inquiries regarding OS Partner programs and for a
“warm hand off’ of a customer through referral. Technology connections
also include the phone for quick contacts and offers Zoom or similar
technology for face-to-face intakes and assessment. '

v. OS Partners commit to indicate a position and/or a staff person as the
designated contact, so personnel changes have little or no impact on the
referral of customers among OS Partners.

vi. Cost is stable.

6. Other Contributors - At this time only mandatory partners are participating in
the OS Delivery System.

b. Funding of Services and Operating Costs/Infrastructure Funding Agreement

1. Per 20 CFR 678.700-755 and 678.760; 34 CFR 361.700-755 and 361.760;
and 34 CFR 463.700-755 and 463.760, OS Partners must contribute to the
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infrastructure costs and operating costs of the OS Center based on their
proportionate use. Because OS Partners’ contributions must be an allowable
expenditure in accordance with each OS Partners’ program guidelines as well
as under 2 CFR 200 et al, the OS Partners developed options that allowed
each agency to meet their WIOA obligation while complying with their
program requirements.

2. By the authority vested in the signatory for County, the County agrees to the
methodology for infrastructure funding as described in the IFA, Exhibit

Xl. Grievance and Complaints

County and CSBD wiill utilize the grievance and complaint procedures applicable to
nondiscrimination complaints as outlined in WIOA for mutual customers utilizing the
OS Center.

XIl. Dispute Resolution and Law, Jurisdiction, Venue, Waiver of Jury Trial
a. Dispute Resolution

The Parties will attempt to resolve disputes concerning implementation of this
MOU at the lowest level, starting with the site supervisor(s) and staff. If issues
cannot be resolved at this level, they will be referred to the management staff of
the respective partner (such as the Director of the County’s Family Success
Administration Division) and the OSO selected by BWDB for discussion and
resolution.

b. Law, Jurisdiction, Venue, Waiver of Jury Trial

This MOU will be interpreted and construed in accordance with and governed by
the laws of the state of Florida. The exclusive venue for any lawsuit arising from,
related to, or in connection with this MOU will be in the state courts of the
Seventeenth Judicial Circuit in and for Broward County, Florida. If any claim
arising from, relating to, or in connection with this MOU must be litigated in
federal court, the exclusive venue for any such lawsuit will be in the United States
District Court or United States Bankruptcy Court for the Southern District of
Florida. BY ENTERING INTO THIS MOU, CSBD AND COUNTY HEREBY
EXPRESSLY WAIVE ANY RIGHTS EITHER PARTY MAY HAVE TO A TRIAL
BY JURY OF ANY CIVIL LITIGATION RELATED TO THIS MOU.

XIll. The OS System Referral Process

a. In accordance with WIOA, the OS Partners have agreed on how referrals and
cross referrals will be accomplished between the OS Partners.

1. The vision of the OS Partners as expressed through this MOU s to utilize a
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referral process which will:

i. Provide customers with seamless access to services across all
programs.

ii. Provide job-seekers and employers with the information they need to be
successful.

2. Access to Services: To accomplish the vision the OS Partners agree to
include in their assessment process consideration of services available
through each of the OS Partners including universal or basic career services
available to the general public.

3. As described above the OS Center provides access to the programs and
services of all the required OS Partners. This is accomplished by the following
steps:

i. Customers are guided to the job search tools of the OS resource center.

ii. Employment service or WIOA staff provide general assistance or identify
the appropriate OS Partner service.

iii. Individuals needing referral are then guided to access the appropriate OS
Partner program by being directed to a co-located OS Partner or being
assisted to immediately connect to an appropriate OS Partner through
technology via phone and /or a web-based video conferencing platform
such as Zoom for an initial assessment. The OS Centers also provide
direct linkage via email to OS Partner program staff.

iv. In accordance with the agreed upon OSO’s responsibility, OSO program
staff are trained sufficiently to familiarize them with all services available
through all the OS Partners. This ensures the staff have the competency
and skills necessary to assist customers when applying for program
benefits or services.

v. All required OS Partner program staff, in accordance with training
facilitated by the OSO, shall be sufficiently knowledgeable about the other
OS Partner programs and services to screen an applicant to determine
appropriate referrals.

vi. To the extent possible, referring OS partner staff shall directly contact the
recipient of the referral to facilitate seamless delivery of services and shall
inform the customer regarding what to expect as a result of the referral to
ensure a “warm handoff.”

b. A special referral process has been agreed to by the OS Partners for
Unemployment Insurance (Ul). In accordance with WIOA, Ul claimants must be
provided with “meaningful” assistance when filing Ul claims. This is critical to the
OS Partners as well, as often they are also assisting the unemployed.

1. All OS Center staff receive training sufficient to familiarize them with the
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online claims filing system. Staff must be able to explain claimants’ rights and
responsibilities so they can understand the Ul publications and
correspondence. :

2. County customers coming in or referred to the OS Center for Ul meaningful
assistance receive:

i. OS Center on-site assistance from resource room staff trained in filing Ul
claims. '

ii. Phone or other technology provided assistance, as long as the
assistance is by trained and available staff.

iii. Access to a priority phoneline for claimants to speak directly with Ul staff
with little to no wait.

iv. An electronic feedback system which staff can access to refer potential
Ul eligibility issues to the Ul staff for investigation.

3. Other Ul assistance beyond filing assistance is provided by state Ul staff.

4. The Parties agree to the following definition of meaningful services. It is the
provision of the contact information necessary for onsite and technologically
connected OS Partners to consult with customers. It is the delivery of initial
assessment simultaneous with the customers’ visit to the CSBD Career
Center. It is the scheduling of an appointment for the customer. The referral
form also provides for a release so that information can be exchanged among
the OS Partners.

c. Customer referrals shall be made using the electronic referral form in the OS
Partner portal, “Crosswalk”.

1. The Parties agree that appointments will be set within three business days of
receiving a referral, and the customer will be contacted two days prior to their
appointment to confirm the appointment. Customers shall be informed
regarding documents they need to bring to their appointment.

All referrals must include the following information:

Date of Referral

Name of Referring (OS Partner) Organization

Referring OS Partner Contact Staff Person

Contact Person Phone and Email

Name of Organization (OS Partner) Receiving the Referral

Referring OS Partner Contact Staff Person
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2.

Contact Person Phone and Email

Name of Customer being referred

Customer’'s Address, Phone number, and Email

Reason for the Referral

Confirmation of receipt from the Recipient Agency

Feedback and Follow-Up: When a referral is made, customer feedback shall
be solicited through a sampling of follow-up calls to be initiated by the OSO
to discuss the services provided and next steps.

County agrees to note referrals as appropriate in their respective data
management systems and notice of the referral shall be emailed to the case
managers’ supervisors. Supervisors shall maintain a master list of referrals

on a monthly basis. The OSO shall work with the OS Partners to track and
report on referrals.

XIV. Accessibility

a. All OS Partners agree to conduct their activities in a discrimination free
environment that promotes employment opportunities to all job-seekers, in
accordance with WIOA Section 188.

b. All customers shall have equal access to all OS Partner services provided
through the OS Centers. The OS Partners agree to comply with the Americans
with Disability Act of 1990 and its amendments (the ADA).

c. Each OS Partner shall follow their organization's equal opportunity policies and
procedures for reasonable accommodations under the ADA.

d. Physical Accessibility

1.

2.

4.

The OS Center is in compliance with the requirements of physical
accessibility, including ADA compliance.

Private offices are available to help customers and staff with confidentiality,
noise levels, and concentration.

CSBD will revisit the OS Center's accessibility from time to time to ensure

continuing compliance with all equal opportunity, non-discrimination, and
ADA requirements.

All non-discrimination, equal opportunity, and ADA accommodations posters
are displayed so they are visible to customers and staff. Staff are trained to
assist customers with their accessibility needs. The South OS Center has
been updated for physical accessibility. There are designated handicapped
parking spots near the building.
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5. The OS Center is located within walking distance of public transportation and
other workforce development and social service offices. The OS Center is
accessible by car, bike, or public transportation.

e. Programmatic Accessibility: The OS Partners are aware that the OS Center
provides a welcoming environment to all customers entering the OS Delivery
System. Accessibility is available to customers and to OS Partners.

1. County staff has been trained how to use the technology in the OS Centers.

2. OS Partners that need to access the OS Center tools for their customers can
visit the OS Center or refer their customers in accordance with the referral
mechanism provided for under this MOU. Accessibility is made available by
offering the following tools:

I. Signage

Signage announces accommodations and special assistance available
from auxiliary and auditory aids to assistive-technology and program
materials in a variety of accessible formats. Customers are able to access
these tools even if they do not disclose that they have a barrier.

ii. English Language Learners

Interpretation services are available via Accessible Communication for the
Deaf ACD, through phone, video, onsite interpreting, document
translations as well as training for bilingual staff and interpreters.

iii. Physical Accommodations

Individuals in wheelchairs or who are small or large in stature can work at
a kiosk with adjustable desktops and chairs. A trackball mouse and
alternative keyboards are also available to assist customers.

iv. Vision
Low vision software, large screens and screen enlargement software is
available. MS Office also provides accessible software.

v. Hearing Loss

For individuals with mild to moderate hearing loss, staff have access to an
assistive listening device to assist customers in one-on-one or group
seftings. Staff is also familiar with the Florida Relay service as an
alternative communication tool for individuals who are deaf, hard-of-

hearing, deaf/blind, or with a speech impairment. Staff also have access
to UBI DUO devices.

vi. General Disability

As Vocational Rehabilitation has a presence in the OS Center, they are
immediately available for WIOA and OS Partner referrals.
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vii. Accessibility Maintenance

In addition to Vocational Rehabilitation and Services for the Blind, Adult
Education, and Literacy are available for consultation to ensure
accessibility can be maintained at its highest level.

viii. Professional Development

All OS Partners agree to share professional development training

regarding accessibility, discrimination, quality services, and continuous
improvement.

f. By being a party to this MOU, the County has reiterated its commitment to
adopting policies and procedures in compliance with the ADA to provide equal
access to all customers. The County further agrees to review their organization's
ADA policies on a yearly basis to ensure policies are up to date.

XV. Human Resource Management

Commonly developed expectations for customer service will be incorporated into
each OS Partner's performance evaluation system. All OS Partners agree to
conduct regular performance reviews in accordance with their organization’s policies
and procedures.

XVI. One-Stop Delivery System Performance Criteria

a. The OS Partners agree that the OS Delivery System wiil strive to achieve these
standards of quality service for its customers, employees, and OS Partners:

1.
2.

3.

All customers will receive prompt and courteous service from the staff.

All customers will receive the services designed to assist customers in
achieving their educational and/or job placement goals.

All employees can expect to work in a safe and professional environment.

All employees can expect to receive the best tools to achieve the desired
outcome for their customers.

All OS Partners will deliver meaningful services.

6. Al OS Partners will participate in the 3-year schedule of one-stop certification

as required by WIOA.

All OS Partners agree to share aggregate performance information based
upon the performance applicable to their program funding streams.

b. OS Partner performance will be an indication of the strength of each OS Partner’s
collaboration. The goal is for the OS Partners to understand each other's
performance to further integration and to work toward assisting each other to
exceed the measures for their program funding streams. The OS Partners agree
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to review performance annually.

XVIl.Governance of the One-Stop Delivery System

a. The ultimate accountability and responsibility for the OS Delivery System
organizational processes, services, and accomplishments rests with the CSBD,
the OSO, and the OS Partners.

b. The BWDB’s and CSBD Council's Responsibilities

1.

o & b

To develop and execute the MOU with the OS Partners.

Develop and update the local 4-year plan.

Select the OSO and terminate the OSO if needed.

Conduct oversight of the local OS Delivery System and the OSO.
Serve as a convenor of the OS Partners.

c. The OSO’s Responsibilities

1.

Ensure the OS Partners coordinate services and adhere to the terms of this
MOU.

Serve as a liaison between CSBD, their Title | staff, and the OS Partners.

3. Provide or facilitate training to ensure the OS Partner staff are knowledgeable

regarding each other’s services, accessibility, and non-discrimination policies.

4. Ensure that the OS Center staff deliver the services promised to customers.

9.

Work with the OS Partners for continuous improvement in coordinating and
integrating service delivery that is market-driven.

Monitor and report on the effectiveness of the referral processes.

Convene biannual OS Partner meetings, composing agendas, recording
minutes, and distributing action steps.

. Be knowledgeable of the performance standards of all OS Partners and

communicate the measures to all the OS Partners.

Ensure accessibility to services for individuals with barriers.

10. Assist the CSBD in meeting OS Center certification.

d. OS Partner’s responsibilities

1.

2.

Provide access to programs and services through the OS De||very System,
including appropriate career services.

Support development of an integrated and coordinated customer- centered
service deliverydesign.
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Share infrastructure costs.

Co-enroll customers as needed.

Share information as agreed to by the OS Partners.
Share performance data regarding shared customers.

XVIIl. Duration, Modification, and Revisions

a.

The parties agrée that this MOU replaces the MOU entered into during program
year 2019-2021 and will take effect July 1, 2023, or when executed by all the
parties, whichever date is earlier.

This MOU will remain in effect until June 30, 2026, unless otherwise modified
because of a change in the law, federal or state policy, or a request from one
of the parties.

The parties agree to review the MOU annually.

The MOU may be mutually negotiated and modified to reflect changes in the
terms, conditions, or scope of work, subject to entry into a written amendment.
County, through its County Administrator, may approve and execute any
amendment to this MOU, including to extend the term or change the scope of
services, but such authority does not extend to amendments that increase
County’s share of the infrastructure costs, operating costs, or funding
obligations to more than the amount pre-approved by the County’s Board of
County Commissioners. All amendments are subject to review by the Office of

the County Attorney, prior to approval and execution by the County
Administrator.

The terms of the infrastructure costs and operating costs agreed to in the IFC
will take effect as of July 1, 2023, and will continue in effect until June 30, 2026,
with adjustments reviewed at least annually to ensure a fair and equitable
proration of costs.

XiX. Partial Void

Should any part of this MOU be found to be null and void or is otherwise stricken, the
balance of this MOU shall remain in full force and effect.

XX. Termination

a.

Any party to this MOU may rescind their agreement to participate in the MOU by
notifying CSBD in writing at least 60 days in advance of its effect.

This MOU shall terminate June 30, 2026, and may be renewed and extended
upon agreement of the OS Partners.
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XXI. Independent Contractor

The Parties are each independent contractors under this MOU. In providing services
under this MOU, none of the parties or their agents will act as officers, employees,
or agents of any other party. Neither Party will not have the right to bind the other
Party to any obligation not expressly undertaken by that Party under this MOU.

XXIl.Use of Broward County Logo

Except as specifically authorized in the MOU (including the IFA at Exhibit A), CSBD
must not use Broward County, Florida’s name, logo, or otherwise refer to this MOU
in any marketing or publicity materials without the prior written consent of Broward
County, Florida, through its Family Success Administration Division Director in
conjunction with its Office of Public Communications, as necessary.

XXIIl. Governmental iImmunity

Except to the extent sovereign immunity may be deemed waived by entering into
this MOU, nothing herein is intended to serve as a waiver of sovereign immunity by
either Party nor shall anything included herein be construed as consent by either
Party to be sued by a third party in any matter arising out of this MOU. Each Party
is a state agency or political subdivision as defined in Section 768.28, Florida
Statutes, and will be responsible for the acts and omissions of its agents or
employees to the extent required by applicable law.

XXIV. Insurance

The Parties are public entities subject to 768.28, Florida Statutes, and each Party
will furnish the other, upon request, with written verification of liability protection in
accordance with state law prior to final execution of this MOU.

Each Party will maintain such insurance as is appropriate to its own organization.
Each Party will conduct itself in accordance with the tenets (principles) of good faith
in the execution of its responsibilities.

XXV. Agency or Employment Relationship
No provision of this MOU will be construed as creating an agency or employment
relationship between the Parties. The Parties agree that they are responsible for the

actions of their representatives and employees with regard to all aspects of this
MOU.
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XXVI. Public Records

County and CSBD are public agencies subject to Chapter 119, Florida Statutes.
Each Party (as a separate public entity) is responsible for directly responding to each
request it receives for records made or received by each Party in conjunction with
this MOU and will provide the applicable public records in response to such request.
In addition, CSBD will notify County of the receipt and content of such request by
sending an email to nmoffitt@broward.org (with a copy to kasmith@broward.org)
within one (1) business day from receipt of such request. Likewise, County will notify
CSBD of the receipt and content of such request by sending an email to
rdaniels@careersourcebroward.com (with- a copy to
njackson@careersourcebroward.com) within one (1) business day from receipt of
such request.

XXVIl. Signature in Counterparts

This MOU may be executed in multiple identical counterparts, whether signed
physically or electronically, all of which will constitute one agreement.
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EXECUTION PAGES

By their sighatures below, CareerSource Broward and Broward County, Florida attest to
participation in the development of this MOU and agree to abide by its terms and conditions
as well as with the terms and conditions of the Infrastructure Funding Agreement (IFA).
By signing below, each party warrants and represents that the person signing this MOU
has the authority to bind that party and that participation in the MOU is not in violation of
any By-law, Covenant and/or other restriction placed upon them by their respective entity.

FOR BROWARD COUNTY

L.S. BY: ¢ 2/ WS,
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" T {hrigtina Daly

N 7
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Reviewed and approved as to form:
Andrew J. Meyers, County Attorney
“Ronald Honick 52ez:57is svao seoo

y:
Ronald Honick
Assistant County Attorney
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FOR CAREERSOURCE BROWARD

ATTESWW N % @ Pl

(Slgnature
s _J‘yl,g'lan L.S. Printed Name: Tim Ryan
Title: Chair, CSBD Council of Elected
Officials

Date: \0'3'(9"343"?"‘5

ATAEST: h
’ W/C\M LS .,, > <
ﬂ . (Signature)
7 L.S. Printed Name: Heiko Dobrikow
- Title: Chair, BWDB
Date: lo- 26— o
ATTEST:W/&V((/-/ /Q “/I
L.S. . BY:

L.S. Printed Name: Carol Hylton
Title: President/CEO,

CareerSource Broward
Date: [0~ &~ 23

Rochelle 4. Daniels, General Counsel
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Exhibit A
Infrastructure Funding Agreement (IFA)

The purpose of this Infrastructure Funding Agreement is to delineate each party's

responsibilities for sharing of infrastructure and operating costs for the applicable OS
Center.

1. County and CSBD recognize that infrastructure costs, in accordance with 20 CFR
678.500(b), 34 CFR 361.500(b) and 34 CFR 463.500(b) are applicable to all OS
Partners, regardless of whether they are physically located in CSBD'S OS Center.
Pursuant to the United States Department of Labor’s Training and Employment
Guidance Letter No. 17- 16 (“USDOL TEGL 17-16"), each OS Partner's contributions
to the infrastructure costs may vary as these contributions are based on the
proportionate use and relative benefit received, consistent with the OS Partner
programs' authorizing laws and regulations and the Uniform Guidance.

2. Infrastructure costs are defined as non-personnel costs that are necessary for the
general operation of the OS Center. Non-personnel costs are defined by USDOL TEGL
17-16 and include, but are not limited to:

a. Rental of the facilities:

b. Utilities and maintenance;

c. Equipment, including assessment- related products and assistive technology for
individuals with disabilities; and,

d. Technology to facilitate access to the OS Center, including technology used for the
OS Center's planning and outreach activities.

3. County has chosen to utilize technology to facilitate access to the OS Center, including
technology used for the OS Center's planning and outreach activities (WIOA sec.
121(h)(4), 20 CFR 678.700(a), 34 CFR 361.700(a), and 34 CFR 463.700(a)).
BROWARD COUNTY will provide all art, logos, and content to submit to CSBD for
publication within 30 days of execution of this agreement.

4. Upon the receipt of proper invoice(s) at least thirty (30) days prior to the payment due
date as applicable or by the due dates below, County will pay CSBD the total of Six
Hundred Forty-six Dollars and 47/100 Cents ($646.47) in three (3) separate payments
of Two Hundred Fifteen Dollars and 49/100 Cents ($215.49) for the following periods:

a. July 1, 2023 through June 30, 2024, payable by October 31, 2023.

b. July 1, 2024 through June 30, 2025, payable by October 31, 2024.
c. July 1, 2025 through June 30, 2026, payable by October 31, 2025.
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5. County will pay for the costs associated with its participation in the OS Center as

described above, subject to Section XX., TERMINATION. The Parties may mutually
negotiate costs at the time of subsequent written amendments, subject to Section
XVIIl., DURATION, MODIFICATION, AND REVISIONS.

. In the event a consensus is not reached regarding infrastructure costs, this shall be
reported to each OS Partner’s local governing entity, so that the governing entities can
make an additional effort to reach agreement between the Parties. Should this effort
fail, the Parties will report their inability to reach consensus regarding the infrastructure
costs to the Governor, who may invoke the State Funding Mechanism. In such
instances, the Parties agree to abide by the Governor’s determination.

By the signatures below, County agrees to be responsible for the costs associated with
their participation in the OS Center which shall be paid by October 31st of each year
until such time as the costs are renegotiated at which time the MOU and/or IFA will be

amended.

FOR BROWARD COUNTY

ATTESTA L
_l I LS.
' ! Christina Daﬁ{
L.S.
_ STACY LYSENGEN

CSBD-Broward County WIOA MOU

. \\‘\“ﬂ (1] l““""
,

BY: SN cOoOMuy,
Signature F2 0%
(Si9 ) SO CREATED %%
Print Name: Monica Cepero .= 8 i OCT Ist <! ‘;; =
Title: County Administrators, '-_% 1915 a3
; z A S5 F
Date: IOAOZ :l? % 2 copyrt € 5
- t,l ------- F ‘\\
Uy W

‘Reviewed and approved as to form:
Andrew J. Meyers, County Attorney

Digitally signed by Ronald
H Honick
Ron a | d H On ICk D::e:CZOZSJO.IB 15:15:01
By: -04'00'
Ronald Honick
Assistant County Attorney
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FOR CAREERSOURCE BROWARD

. LS.
%‘%&f@ LS.
ATIEST;
%M Ao — s

Modell W Liams Ls.

ass Creek Road

x to form
reekSnurce Broward General Council
/ ypr
Ft. Laudergalel FL. 33309

BY: ‘ ‘\
Rochelle J. Daniels, General Counsel
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BY:

(Signature)
Printed Name: Tim Ryan
Title: Chair, CSBD Council of Elected

Officials
Date: \- Oﬂ-—ﬂOD—B

BY:

(Signature)
Printed Name: Heiko Dobrikow
Titie: Chair, BWDB

Date: /t-©6 - F20273

.

(Signature)
Printed Name: Carol Hylton
Title: President/CEO,

CareerSource Broward
/o -23% -23

Date:




Exhibit B

Matrix of One-Stop Partners and Services Provided in Broward County

One-Stop Partner

Governance

Services Provided

The School Board of
Broward County, Florida

WIOA Title Il Adult
Education and Family
Literacy Act

DOE

The program is designed to help adults get the
basic skills they need including reading, writing
and math, English language proficiency to be
productive workers.

Adult Education and literacy activities include
adult education, literacy, workplace adult
education, family literacy activities, English
language acquisition, workforce preparation and
integrated education and training.

The District Board of
Trustees of Broward
College, Florida

The School Board of
Broward County, Florida

Carl D. Perkins Career and
Technical Education Act
DOE

Provide career-technical education programs
and integrate academic and career-technical
instruction at both the secondary and
postsecondary levels. The program emphasizes
high-skill, high-wage, high-demand occupations
to enable students to secure employment upon
completion of their training.

Division of Vocational
Rehabilitation

Rehabilitation Act of 1973
DOE

Federal-state program that helps people who
have physical or mental disabilities get or keep a
job. Main purpose of the program is to help
people with disabilities find and maintain
employment or enhance their independence.
Services include employment programs, Ticket to
Work, Deaf, Hard of Hearing and Deaf/Blind
Services, transition youth and independent living
programs.

AARP Foundation

Urban League of Paim
Beach County

Older Americans Act Title
VvV
DOL

Senior Community Employment Service Program
is a community service and work-based job
training program for older Americans. The
program provides training for low-income,
unemployed seniors.

Broward County’s
Family Success Division

Community Services Block
Grant
HHS

The program is designed to help low-income
individuals and families do a variety of things:
secure and retain meaningful employment;
attain an adequate education; improve the use
of available income, obtain adequate housing
and obtain emergency assistance including rental
and utility payment assistance.
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One-Stop Partner

Governance

Services Provided

OIC of South Florida

Second Chance Act
DOJ

The program’s goal is to reduce recidivism and
improve outcomes for people returning from
state and federal prisons, local jails, and juvenile
facilities.

CareerSource Broward

Adult, Dislocated, Youth
Formula Funds

WIOA Title 1

DOL

Program helps job seekers access employment,
education, training, and support services to
succeed in the labor market and to match
employers with the skilled workers they need to
compete in the global economy.

CareerSource Broward

Jobs for Veterans
DOL

Employment and training services are provided
to veterans of the U.S. Armed Forces. Priority of
service requirement for covered persons (i.e.,
veterans and eligible spouses, including widows
and widowers) in qualified job training programs.

CareerSource Broward

Trade Adjustment Act
DOL

This program assists workers who have been laid
off or whose jobs have been threatened (e.g.,
reduced hours or reduced wages) because of
foreign trade or competition. The TAA program
provides resources to help trade-affected
workers obtain new skills and find suitable
employment.

State of Florida

Wagner Peyser, WIOA
Title I

national
search

Services provided
employment

through this
program include job

DOL assistance, recruiting assistance for employers
and matching services for job seekers and
employers.

CareerSource Broward TANF Programs helps low-income families with

HHS children achieve economic self-sufficiency by

providing monthly cash assistance payments.

State of Florida

Unemployment
Compensation
DOL

Provides temporary financial assistance to
unemployed  workers who meet the
requirements.
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