
_________________________________________________________________________________________

One-Stop Services Committee Meeting
September 29, 2026

CareerSource Broward Boardroom
2890 West Cypress Creek Road, Ft. Lauderdale, FL 33309

This meeting is being held in person.
This meeting is also accessible via a Zoom video conference.

PROTOCOL FOR TELEPHONE/ZOOM MEETING

1. Please state your name when making or seconding a motion. Such as “I move the item, and
your name – “Jane Doe.” Please also identify yourself when asking a question.

2. Put your phone/microphone on mute when not speaking. Don’t forget to take it off when you
wish to speak. Telephone users must press *6 to mute or unmute yourself.

3. Votes in the affirmative should be “aye” and in opposition should be “no” (delays in responding
sometimes make it difficult to determine the intent of the vote).

4. Please be in a quiet area free of background noise, so we may hear you clearly when you are
speaking. When using Zoom, please make sure the background is appropriate or choose one
of their virtual backgrounds.

5. If you are calling and must leave the call, please don’t put your phone on hold. In some cases,
we will get music or recorded messages and we will not be able to conduct business.

6. If you are using your phone for audio, please identify yourself on the screen and state the last 4
digits of the number you are calling from.

7. Please note the chat function has been disabled.

The Committee is reminded of the conflict-of-interest provisions. In declaring a conflict,
please refrain from voting or discussion and declare the following information: 1) your name 
and position on the Board, 2) the nature of the conflict, and 3) who will gain or lose as a result 
of the conflict.  Please also fill out form 8B prior to the meeting.

Broward Workforce Development Board

One-Stop Services Committee
Tuesday, September 29, 2026

12:30 p.m. – 2:00 p.m.

Zoom Meeting ID: 779 750 7566
Zoom Password:

Zoom Call-In:

223498 
1 646 931 3860
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_________________________________________________________________________________________

One-Stop Services Committee Meeting
September 29, 2026

M E E T I N G A G E N D A

IDENTIFICATION AND INTRODUCTION OF ANY UNIDENTIFIED CALLERS

SELF-INTRODUCTIONS

PRESENTATION

Nadine Jackson, One-Stop Operator, will provide an update on her activities over the past year to 
coordinate the service delivery of required one-stop partners and career center staff.

APPROVAL OF MINUTES

Approval of the Minutes of the 8/4 One-Stop Services Committee (OSSC) Meeting.

RECOMM Approval
ACTION Motion for Approval
EXHIBIT Minutes of the Meeting

NEW BUSINESS

1. WIOA Local Workforce Plan Two-Year Modification

Consideration to approve the modifications to our WIOA Local 4-Year Strategic Plan. The state
requires each local workforce development board to modify its Plan every two years. Our
updates include 1) current economic and labor market analysis of our workforce area, 2) new
state policy requirements for staff training and professional credentialing, 3) new apprenticeship
strategies, and 4) the addition of a Regional Plan developed with CareerSource South Florida
(CSSF). Pursuant to WIOA, we posted the draft plans on our website on 9/22 to allow for a 30-
day public review period and have set a publicly noticed meeting for 9/30 to allow for community
input. Any comments received will be presented to the Board.

RECOMM Approval
ACTION Motion for Approval
EXHIBITS Memo #01-26 (QA)

Executive Summary

Pages 7 - 12

Pages 13 - 19
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One-Stop Services Committee Meeting
September 29, 2026

2. Addition of New Course for Existing Eligible Training Provider – Florida Atlantic
University (FAU)

Consideration to approve adding FAU’s Executive Certificate in Hospitality & Tourism training 
program to the WIOA Individual Training Account list. CSBD reviewed the application for 
completeness and to ensure that the training program meets Board-mandated criteria and is on 
the Targeted Occupations List. Because Board member Dr. Stacy Volnick is employed by FAU, 
a 2/3 vote of the Board is required. 

RECOMM Approval
ACTION Motion for Approval
EXHIBITS Memo #06-26 (OPS)

ITA Course Summary Spreadsheet

3. Accept Non-Custodial Parent Employment Program Funds

Consideration to accept $600,000 in Non-Custodial Parent (NCP) Employment Program Funds.
The grant period is through 6/30/27. The purpose of these funds is to provide assistance to 
NCPs who are experiencing difficulty in meeting their child support obligations. Participants are 
eligible to receive services such as 1) paid work experience 2) scholarships for training 3) 
supportive services and 4) job placement assistance.

RECOMM Approval
ACTION Motion for Approval
EXHIBIT None

4. Florida Network Navigator Funds

Consideration to accept $190,000 in Florida Network Navigator funds. The grant period is 
through 6/30/27. These funds provide support for dedicated navigator staff for the 1) 
Apprenticeship 2) Hope Florida and 3) Military Family programs. Navigators engage with 
educational institutions, employers, and community organizations to strengthen awareness and 
utilization of available workforce services. The Military Family program provides employment 
services and case management to spouses and dependents of active-duty military personnel.

RECOMM Approval
ACTION Motion for Approval
EXHIBIT None

Pages 20 - 22
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One-Stop Services Committee Meeting
September 29, 2026

5. Updates to the OSSC Strategic Planning Matrix PY 26/27

Consideration to review and approve updates to the OSSC Strategic Planning Matrix.

RECOMM Approval 
ACTION Motion for Approval
EXHIBIT OSSC Strategic Planning Matrix

REPORTS

1. CSBD Paid Internship Program Guide

Pursuant to a recommendation received at this year’s Board Planning Session, CSBD 
developed a how-to guide to assist small and mid-sized employers with utilizing our Paid 
Internship Program. The guide provides a practical roadmap outlining program requirements, 
employer responsibilities, and tips for successfully hosting interns. It will be shared with 
employers to promote our Paid Internship Program as a resource for developing their talent 
pipelines.

ACTION None
EXHIBIT CSBD Paid Internship Program Guide

2. Back to Work, Back to School Neighborhood Career Fair

On 8/21, CSBD hosted the Back to Work, Back to School Neighborhood Career Fair. The event 
was designed to connect job seekers with employment and training opportunities as they re-
engage with the workforce or pursue new career paths. Local employers, including the U.S.
Postal Service, the Florida Department of Transportation, Hard Rock Casino & Hotel, and
others, participated in the event. Training providers were also on-site to share information. More 
than 100 job seekers attended the event, 35 of whom expressed an interest in training. 
Employers reported being pleased with the quality and skills of applicants. CSBD is following up 
with the employers and the job seekers to obtain employment outcomes and provide additional 
services as needed.

ACTION None
EXHIBIT None

Pages 23 - 36

Pages 37 - 44
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One-Stop Services Committee Meeting
September 29, 2026

3. 2026 Paychecks for Patriots (P4P) Job Fair

CSBD will host our annual P4P Hiring Fair on 11/17 at the Tamarac Community Center. The 
first hour of the event will be reserved for veterans and their family members. The event will be 
marketed to job seekers and employees through 1) social media 2) radio advertisements 3)
distribution of flyers to community partners 4) advertising in the career centers and 5) word of 
mouth. To better manage attendance and enhance employer engagement, this year’s event 
marketing period will be strategically shortened to reduce the number of job seekers, allowing
them more meaningful time with employers. The City of Tamarac will provide expanded off-site 
parking to accommodate attendees. This item is being presented to seek committee support 
through sponsorship, advocacy, and engagement.

ACTION None
EXHIBIT P4P Employer / Sponsorship Flyer

4. National Workforce Development Month

September is National Workforce Development Month, a time to celebrate the critical role of 
workforce development professionals in strengthening our economy. Our CEO, Carol Hylton, 
and staff attended the Annual State Workforce Summit, where two of our own were honored. 1) 
Yushika Florence, WIOA Youth Programs Manager, received the 2026 Florida Workforce Chairs 
Alliance Lighthouse Award, recognizing her for consistently going above and beyond, and 2) 
Carlisle Anderson, Community Outreach Liaison, was recognized as a 2026 Workforce 
Advocate of the Year for his dedication to connecting people, businesses, and community 
partners with workforce opportunities, and was recognized as our Workforce Champion of the 
Year.

ACTION None
EXHIBIT Workforce Summit Photo

5. Monthly Performance Report

The State was delayed in providing the data we use for the Monthly Performance Report. We 
anticipate providing a report at the next meeting. 

ACTION None
EXHIBIT None

Pages 45 - 46
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One-Stop Services Committee Meeting
September 29, 2026

6. Broward County Unemployment and Economic Dashboard

The unemployment rate in Broward County was 4.4 percent in August 2026. This rate was 0.4
percentage points higher than the region’s year-ago rate. In August 2026, Broward County’s 
unemployment rate was 0.2 percentage points lower than the State’s rate. Out of a labor force 
of 1,071,312, down 4,193 (-0.4 percent) over the year, there were 47,386 unemployed Broward 
County residents. The dashboard is a value-added resource allowing businesses and those 
looking to move to Broward the ability to make data-informed decisions.

ACTION None
EXHIBITS Broward County Unemployment Release for August 2026

CareerSource Broward Dashboard

MATTERS FROM THE ONE-STOP SERVICES COMMITTEE CHAIR

MATTERS FROM THE ONE-STOP SERVICES COMMITTEE

MATTERS FROM THE FLOOR

MATTERS FROM THE PRESIDENT/CEO

ADJOURNMENT

THE NEXT ONE-STOP SERVICES COMMITTEE MEETING IS NOVEMBER 17, 2026

Pages 47 - 48
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One-Stop Services Committee Meeting
August 4, 2026

MEETING MINUTES

CareerSource Broward Boardroom
2890 West Cypress Creek Road, Ft. Lauderdale, FL 33309

ATTENDEES IN-PERSON / VIA ZOOM: Dr. Kelly Moore, Felipe Pinzon, Frank Horkey, Melida Akiti, 
Sheri Brown Grosvenor, Tara Williams, Thomas Rashad, and Rick Shawbell, who chaired the meeting.

STAFF: Carol Hylton, Mark Klincewicz, Maurice Gardner, Kimberly Bryant, Rochelle Daniels, and
Yajaira Araujo.

APPROVAL OF MINUTES

Approval of the Minutes of the 6/2 One-Stop Services Committee (OSSC) Meeting.

On a motion by Melida Akiti and seconded by Sheri Brown Grosvenor, the One-Stop 
Services Committee unanimously approved the minutes of the 6/2 meeting.

NEW BUSINESS

1. New Programs for Existing Provider – Florida Atlantic University (FAU)

Considered the approval to add three (3) training programs at FAU to the WIOA Individual 
Training Account list 1) CompTIA Network+ Certificate 2) CompTIA Security+ Certificate and 3) 
CompTIA Tech+ Certificate. CareerSource Broward reviewed the applications for completeness 
and to ensure that Board-mandated criteria are met for the training programs. Because Board 
member Dr. Stacy Volnick is employed by FAU, a 2/3 vote of the Board is required.

Committee Chair Rick Shawbell presented the item, and Maurice Gardner provided further 
details regarding the three training programs.

Dr. Stacy Volnick was not present to declare a conflict of interest as she is employed by FAU.

On a motion made by Dr. Kelly Moore and seconded by Frank Horkey, the One-Stop 
Services Committee unanimously approved the addition of the three Florida Atlantic 
University training programs to the ITA list.

Broward Workforce Development Board

One-Stop Services Committee
Tuesday, August 4, 2026

12:30 p.m. – 2:00 p.m.

Zoom Meeting ID: 843 6801 7373

Zoom Password: 834175

Zoom Call-In: 1 305 224 1968

The committee was reminded of the conflict-of-interest provisions.
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One-Stop Services Committee Meeting
August 4, 2026

2. New Eligible Training Provider and Course for Emergency Education Institute

Considered the approval of 1) Emergency Education Institute (EEI) under the initial status as an 
Eligible Training Provider and 2) add the course Emergency Medical Technician to the WIOA 
Individual Training Account List. Emergency Medical Technician is a high-demand occupation 
essential for local emergency response efforts. CSBD adds schools and courses that meet 
federal, state, and local criteria, giving customers more choices.

Rick Shawbell presented the item, and Maurice Gardner reviewed the information.

There was no further discussion.

On a motion made by Thomas Rashad and seconded by Sheri Brown Grosvenor, the One-
Stop Services Committee unanimously approved Emergency Education Institute under 
initial status as an Eligible Training Provider and the addition of its Emergency Medical 
Technician course to the ITA list.

3. Memorandum of Understanding (MOU) Between CSBD and the Urban League of Palm 
Beach County

Considered the approval of the One-Stop MOU with our mandatory One-Stop partner and local 
Senior Community Service Employment Program (SCSEP) provider, the Urban League of Palm 
Beach County. WIOA allows us to enter into One-Stop MOUs for up to 3-years. The MOUs 
include a required Infrastructure agreement, which details how the costs of the One-Stop are 
shared.

Mr. Shawbell presented the item, and Mr. Gardner explained that the Urban League of Palm 
Beach County provides senior community service employment in Broward and is a mandatory 
partner.

On a motion made by Tara Williams and seconded by Frank Horkey, the One-Stop 
Services Committee unanimously approved the MOU between CSBD and the Urban 
League of Palm Beach County.

4. One-Stop Operator (OSO) Contract Renewal

Considered the approval of the renewal of our OSO contract with Workforce Guidance 
Associates, LLC, in the amount of $114,000. Under WIOA, the OSO is responsible for 
coordinating service delivery with our mandatory One-Stop partners. Ms. Jackson, the principal 
for WGA, also supervises the community liaison, assists with grant acquisition, and oversees 
some dedicated grants. Our staffing company provider, ISG, has agreed to include Ms. Jackson 
in the group insurance pool. This is the first of two renewals under the current procurement.

Kimberly Bryant reviewed the recommendation.

Mr. Shawbell added that Ms. Jackson has been doing an excellent job.

On a motion made by Sheri Brown Grosvenor and seconded by Tara Williams, the One-
Stop Services Committee unanimously approved the renewal of the One-Stop Operator 
contract with Workforce Guidance Associates, LLC.
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One-Stop Services Committee Meeting
August 4, 2026

5. Sectors of Strategic Focus Apprenticeship Expansion Funds

Considered the acceptance of $200,000 in Sectors of Strategic Focus funds from Florida 
Commerce. The grant period is through 6/30/27. These funds will be used to support 1) 
apprenticeships, 2) on-the-job training, and 3) training in Broward County’s targeted industry 
sectors, such as 1) Healthcare, 2) Information Technology, 3) Construction, and 4) Advanced 
Manufacturing.

Rick Shawbell presented the item, and there was no further discussion.

On a motion made by Melida Akiti and seconded by Frank Horkey, the One-Stop Services 
Committee unanimously approved the acceptance of $200,000 in Sectors of Strategic 
Focus Apprenticeship Expansion funds from Florida Commerce.

6. Community Foundation of Broward, Inc., “Runway to Reemployment” Funds

Considered the acceptance of $30,000 from the Community Foundation of Broward, Inc. to 
provide emergency support services to former Spirit Airlines employees, to assist in stabilizing 
them as they return to work. Funding will cover essential needs that fall outside WIOA limitations.

Committee Chair Rick Shawbell presented the item. Maurice Gardner thanked Sheri and 
reported that we have advertised the availability of funds and begun distributing emergency 
support services.

Sheri Brown Grosvenor shared that the foundation was excited to support affected workers, with 
the funding divided between CSBD and United Way of Broward County for emergency 
assistance.

On a motion made by Tara Williams and seconded by Melida Akiti, the One-Stop Services 
Committee unanimously approved the acceptance of $30,000 from the Community 
Foundation of Broward, Inc.

7. Updates to the OSSC Strategic Planning Matrix PY 26/27

Considered the approval of updates to the OSS Committee Strategic Planning Matrix.

Committee Chair Rick Shawbell presented the item, and Maurice Gardner reviewed the matrix,
highlighting the progress made in establishing next steps and benchmarks for each objective.

Carol Hylton noted that the matrix objectives originated from the Board Planning Session and
emphasized the need for us to continue seeking opportunities to strengthen partnerships with 
educational institutions. She indicated that board members Dr. Kelly Moore and Dr. Stacy 
Volnick have expressed interest in meeting with us to discuss expanding student internships.

On a motion made by Dr. Kelly Moore and seconded by Melida Akiti, the One-Stop 
Services Committee unanimously approved the updates to the OSSC Strategic Planning 
Matrix for PY 26/27.
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One-Stop Services Committee Meeting
August 4, 2026

REPORTS

1. Disaster Grant – Staffing Agency Vendor List

This is to report on the establishment of a vendor list to prepare for hurricane season. In the 
event of a hurricane, CSBD hires temporary workers as part of the clean-up effort. You may 
recall that on 3/2, CSBD released a Request for Proposals for staffing companies to provide 
temporary workers in the event of a disaster. We received 9 proposals, all of which were 
responsive. It is CSBD’s practice to establish a vendor list for all the responsive companies. This 
allows us to rotate among the providers. The providers are 1) 22nd Century Technologies 2) A 
& A Services 3) Adaptive Workforce Solutions 4) Apple One 5) Catalyst 6) EmpHire Staffing 7) 
Integrative Staffing Group 8) WITS and 9) Xpand Staffing. The RFP allowed for a total of 5 years,
renewable each year. 

Kimberly Bryant reviewed the information.

Rick Shawbell asked how staffing agencies would be selected from the vendor list.

Ms. Daniels explained that CSBD would consider factors such as cost, provider availability 
following a disaster, and the ability to supply the types of workers needed. She noted that 
maintaining a larger vendor pool provides greater flexibility when providers are unavailable or 
unable to meet immediate recovery needs, and allows CSBD to rotate among qualified 
providers.

2. Back to Work, Back to School Neighborhood Career Fair

On 8/20, CSBD will host the Back to Work, Back to School Neighborhood Career Fair at our 
South One-Stop Center — a dynamic event connecting job seekers with high-demand 
occupations that offer both quick entry points and long-term career mobility. With employers 
such as the Florida Department of Transportation, the U.S. Postal Service, and others, job 
seekers can explore roles suited for individuals re-engaging with the workforce, as well as those 
seeking advancement into more specialized or skilled positions.

Mr. Shawbell asked whether additional employers could participate in the event.

Mr. Gardner responded that employers interested in participating should connect with him 
directly, and he will work with the CSBD's Business Services team to get them registered.

Ms. Hylton highlighted CSBD's increased focus on neighborhood and industry-sector career 
fairs, including events serving the construction, veteran, marine, and hospitality sectors.

3. Job Seeker Infograph July 2025 – June 2026

CSBD placed over 2,000 job seekers and awarded nearly $1.83 million in scholarships for 
training during the period covered by the Infograph. Additionally, frontline staff served nearly
57,000 visitors to the One-Stop centers. The Infograph is ideal for enhancing our storytelling 
and increasing the shareability of content across various platforms.  

Mark Klincewicz reviewed the information.
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One-Stop Services Committee Meeting
August 4, 2026

4. Monthly Performance Report

The current performance for the month of May is provided. The data reflect that within the Big 6 
Regions, CSBD is in a three-way tie for 1st in WIOA Entered Employment Rate (EER), 1st in 
Welfare Transition (WT) All Family Participation Rate, Two-Parent Participation Rate, and EER, 
and 1st in Veterans EER.

Mark Klincewicz reviewed the report.

Committee Chair Rick Shawbell commended CSBD for our continued strong performance.

5. Broward County Unemployment and Economic Dashboard

The unemployment rate in Broward County was 4.5 percent in June 2026. This rate was 0.8
percentage points higher than the region’s year-ago rate. In June 2026, Broward County’s 
unemployment rate was 0.1 percentage points lower than the State’s rate. Out of a labor force 
of 1,074,697, down 3,903 (-0.4 percent) over the year, there were 48,855 unemployed Broward 
County residents. The dashboard is a value-added resource allowing businesses and those 
looking to move to Broward the ability to make data-informed decisions.

Mark Klincewicz reviewed the information, and there was no further discussion.

MATTERS FROM THE ONE-STOP SERVICES COMMITTEE CHAIR

None.

MATTERS FROM THE ONE-STOP SERVICES COMMITTEE

Melida Akiti highlighted continued healthcare expansion in Broward County, including the opening of 
new emergency rooms and the development of additional hospital towers. She noted that these projects 
represent opportunities for well-paying jobs in the healthcare sector.

MATTERS FROM THE FLOOR

None.

MATTERS FROM THE PRESIDENT/CEO

Ms. Hylton reminded the committee that CSBD secured $3 million through a broadband grant to 
establish a satellite office in the Pompano area, which we anticipate will be up and running early next 
year.

Ms. Hylton also provided an update on the North office, noting that CSBD received a six-month lease 
extension and we are exploring options for a new location.

She reported that SYEP was concluding, with nearly 1,300 youth working throughout Broward County. 
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One-Stop Services Committee Meeting
August 4, 2026

Ms. Hylton also highlighted CSBD staff appreciation luncheons. She thanked the Board members who 
attended and acknowledged Dr. Kelly Moore for taking the time to recognize and celebrate staff 
performance.

Looking ahead, Ms. Hylton noted that CSBD is preparing for its September training day and planning 
an Apprenticeship Summit.

ADJOURNMENT

12:58 p.m.

THE NEXT ONE-STOP SERVICES COMMITTEE MEETING IS SEPTEMBER 29, 2026
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Administrative Office
2890 West Cypress Creek Road

Ft. Lauderdale, FL 33309

Memorandum #01 – 26 (QA)

To: One-Stop Services Committee

From: Carol Hylton, President/CEO

Subject: WIOA Local Workforce Plan Two-Year Modification and Regional Plan for 
1/1/27 – 12/31/28

Date: September 24, 2026

SUMMARY

Consideration to approve the modifications to our WIOA Local 4-Year Strategic Plan. The state 
requires each local workforce development board to modify its Plan every two years. Our 
updates include 1) current economic and labor market analysis of our workforce area, 2) new 
state policy requirements for staff training and professional credentialing, 3) new apprenticeship 
strategies, and 4) the addition of a Regional Plan developed with CareerSource South Florida 
(CSSF). Pursuant to WIOA, we posted the draft plans on our website on 9/22 to allow for a 30-
day public review period and have set a publicly noticed meeting for 9/30 to allow for community 
input. Any comments received will be presented to the Board.

BACKGROUND

WIOA requires each LWDB to develop a two-year modification to their four-year WIOA Local 
Workforce Plan. The Plan follows the guidance received from the state. WIOA requires that our 
partners and the public be given an opportunity to provide comments and input in the 
development of the plan. 

In addition, the REACH Act established a requirement for a Regional Plan among LWDBs
assigned to a region by the state. The Regional Plan must be appended to the WIOA Local 
Workforce Plan. Regional Plans are meant to promote workforce area optimization of
opportunities for collaboration to support regional growth. CSBD and CSSF have been 
designated as a regional area and is referred to as the Southeast Florida Regional Planning 
Area (RPA). 

DISCUSSION

CSBD has updated its four-year WIOA Local Workforce Plan and attached our Regional Plan as 
required. Pursuant to WIOA, we posted the draft plans on our website on 9/22 to allow for a 30-
day public review period and have set a publicly noticed meeting for 9/30 to allow for community 
input.

Our modification includes 1) current economic and labor market analysis of our workforce area,
2) new state policy requirements for staff training and professional credentialing, 3) new 
apprenticeship strategies, and 4) the addition of a Regional Plan developed with CareerSource 
South Florida (CSSF). 
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The plans provide a comprehensive view of the needs of the local workforce development area 
and addresses how we will 1) foster strategic alignment, 2) improve service integration, and 3) 
ensure that the workforce system is industry-relevant and responsive to the economic needs of 
our local workforce development areas by matching employers with skilled workers. We will use 
the information from the economic and labor market analysis and offer resources for training in 
emerging industries, thereby expanding the supply of qualified workers. We will also identify
occupations and skill sets with declining demand so we can better advise our career center 
customers.

The Plans address current and future strategies to address continuous improvement of our local 
and statewide workforce system by focusing on customer service excellence, while aligning with 
the business- and market-driven principles of CareerSource Florida.

An Executive Summary of the Two-Year Modification to the CSBD Local Workforce Plan is 
attached to this memo. 

To date, we have not received any comments from the public. Any public review comments will 
be included in the Plan as required by the state.

RECOMMENDATION

Approve CSBD’s WIOA Local Workforce Plan Two-Year Modification for 1/1/27 – 12/31/28 and 
its Regional Plan with CareerSource South Florida.
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Executive Summary

I. Organizational Structure

The CareerSource Broward (CSBD) Council of Elected Officials was created in 1973, in 
accordance with an inter-local agreement (ILA) entered into pursuant to §163.01 of the Florida 
Statutes by the Cities of Fort Lauderdale and Hollywood and the Board of Broward County 
Commissioners. In accordance with Florida Statutes 163.01 the Council created CSBD to serve 
as their administrative entity. The ILA describes how the Council will execute their duties and 
responsibilities. The ILA was amended several times over the years, most recently on 1/28/2016, 
at a publicly noticed meeting to incorporate their WIOA responsibilities. 

CSBD serves as staff to the Council and to the Broward Workforce Development Board, Inc. and 
also serves as the fiscal agent. There is an agreement in place between the BWDB and the 
CSBD Council of Elected Officials regarding the responsibilities of each of the entities and CSBD. 
In accordance with the requirement that firewalls are to be in place to guard against conflict of 
interest, the BWDB, the CSBD Council of Elected Officials and CSBD have also implemented 
safeguards described in this Local Workforce Plan.

Career services are delivered through a competitively procured staffing company, Integrative 
Staffing Group, LLC., that manages and staffs the one-stop career centers.  Staff delivers WIOA 
Title I adult and dislocated worker services and career services under any discretionary grants 
received.

CSBD separately procured a One-Stop Operator (OSO), and contracts with Workforce Guidance 
Associates, LLC., to serve as the coordinator of services among the partners. 

II. Analysis of Need and Available Resources

CSBD uses multiple economic, demographic and labor market data including forecast modeling 
to assess and analyze demand in its local economy, along with emerging industry sectors,
occupations and talent development needs. This includes using tools such as JobsEQ and Employ 
Florida, and input from the members of the Education and Industry Consortium. Local area 
resources are identified and sourced on a continuous basis through horizontal and vertical 
research, partnerships, community networking and scanning.

Our strategic planning elements include on-going regional analysis of:

1. Economic conditions 

2. The knowledge and skills, including credentials and licenses, needed to meet the
employment needs of the employers in the local area; and,

3. The availability of education and training in Broward County. This analysis includes the
strengths and weaknesses of talent development and the capacity to provide a
workforce to address the education and skill needs of employers and job seekers,
including individuals with barriers to employment.

Since the 2024 Plan, economic and labor market conditions have softened. National economic 
growth slowed in 2026, unemployment was 4.1% in July, and inflation increased to 3.4%. Broward 
County similarly experienced a cooling labor market, with unemployment rising to 4.5% in June 
2026 from 3.7% a year earlier and nonagricultural employment declining by 5,000 jobs over the 
year. 
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Broward remains economically diverse, with continued long-term growth potential in healthcare, 
aviation, logistics, technology, financial/professional services, manufacturing, and other targeted 
industries. Port Everglades remains a major economic engine, generating $48.3 billion in annual 
economic activity, while wage growth has been substantial but continues to be offset by housing 
and affordability pressures. These conditions reinforce CSBD's focus on employer-driven 
workforce strategies, higher-skill occupations, industry-recognized credentials, career pathways, 
and work-based learning aligned with current and emerging employer demand. CSBD will 
continue to use real-time labor market intelligence, employer engagement, education and training 
partnerships, and the Education and Industry Consortium to refine occupational priorities and 
ensure that WIOA investments respond to current and emerging workforce needs.

III. Local Workforce Development Board Strategic Vision and Goals

The Plan includes the Mission, Vision and Goals of the BWDB.

Mission: 
To provide innovative solutions through the professional delivery of quality services which 
consistently and effectively meet workforce needs.

Vision:
To be the premier workforce agency facilitating better jobs and providing quality workers that
enhances the quality of life and builds a sustainable economy for Broward County.

Goals:
1. Improve the sustainability of the workforce system through increased funding, efficiency, 

technology, and relevancy.
2. Maintain our role as workforce development leaders through advocacy by the board, 

collaboration, and providing information and intelligence to stakeholders with feedback from 
the community.

3. Encourage employers by engaging and identifying their needs, and educating and connecting 
them to the workforce system to produce innovative workforce solutions.

4. Encourage job seekers to choose CSBD for comprehensive employment, education and 
training services, and to connect them to the workforce system using the state's job bank.

5. To align Broward County community services (social services and education) to maximize 
employment and work opportunities for targeted populations (veterans, youth, individuals with 
disabilities, older workers, and ex-offenders).

6. Develop and utilize a legislative agenda to improve employment services and opportunities 
in Florida.

7. To anticipate legislative, environmental, and economic changes in the near and long-term 
future and prepare for those changes.

The CSBD governing boards meet annually to review and update their Vision, Mission and Goals. 
The core partners all have seats on the BWDB as required by law and also serve on Board 
committees. CSBD has entered in a Memoranda of Understanding with both our core and 
legislative partners. Because of the presence of our core partners on the BWDB and BWDB 
committees, they are a part of the decision-making process. 

IV. Description of Strategies and Program Services

To expand our function as strategists and community conveners to hear “the voice of the 
customer” on the workforce needs of Broward County, we participate in community and business 
initiatives to harness the expertise that exists within the local workforce area. The intent of our 
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participation in these collaborative efforts is to meet local workforce area development needs, 
coordinate services as well as to find solutions for special populations with barriers to 
employment. Recommendations from the meetings move on to our governing boards, 
culminating in the roadmap, which are both incorporated into this local workforce plan and also 
into a strategic planning matrix, as applicable to each of the board’s committees, so that the 
members can work on the objectives throughout the year.

In accordance with the REACH Act, we established an Education and Industry Consortium (EIC), 
which meets quarterly. We consult with the consortium on issues relating to education and 
employer needs. The EIC’s list of members, agendas and quarterly reports can be found on the 
CSBD’s website here:

https://careersourcebroward.com/about-us/education-and-industry-consortium.

As is required by WIOA, secondary and post-secondary education is represented on the BWDB. 
This provides an opportunity for education to be aware of and have input into Board initiatives 
and activities. Education representatives are also invited to business forums so they can hear 
directly from the business community with respect to training needs and skills gaps. The Plan 
identifies the advantages of a single school district, technical college and community colleges 
have when working to meet employer and student needs.

The one-stop system provides access to the career services, as required by WIOA Section 134 
and integrates Wagner-Peyser, Veterans, RA and RESEA, WIOA Title I, WT/TANF, SNAP 
Employment and Training, Vocational Rehabilitation, Adult Education and Family Literacy Act 
funding streams and programs.

CSBD partners with local chambers of commerce and serves on the Executive Committee of the 
Greater Fort Lauderdale Alliance, our local Economic Development Organization, allowing us to 
review various industries’ hiring demands, along with the Florida Chamber Foundation’s Six 
Pillars of Florida’s Future Economy™.

Intermediaries are utilized to engage the targeted industries of Healthcare, Technology, Marine, 
Aviation, Hospitality/Tourism, Manufacturing and Construction to partner with trade and 
professional associations, expanding service delivery to employers. CSBD is also expanding 
employer-driven sector and apprenticeship strategies with assistance from its dedicated 
Apprenticeship Navigator.

CSBD complies with the WIOA priority of service emphasis on Veterans, recipients of public 
assistance, low-income, and basic skills deficient job seekers, as well as individuals with one or 
more barriers to employment as described in WIOA §3 (24). 

CSBD supports the use of Registered Apprenticeship Programs to enhance employment 
opportunities for job seekers. CSBD meets periodically with Atlantic Technical College to discuss 
additional ways we can partner to expand apprenticeship opportunities. CSBD’s board of 
directors has three member representatives from organized labor, including the JATC, all of 
whom work with us on promoting apprenticeship opportunities.

V. Description of Local One-Stop Delivery System

All required partners are co-located or connected using technology in the CSBD one-stop career 
centers. The partners make their core services available through the one-stop centers. All one-
stop centers are American with Disabilities Act (ADA) compliant. If needed, Integrated Resource 
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Teams are assembled for special needs individuals. Each center has a Disability Specialist 
assigned to assist these customers with using the assistive technology or to schedule an 
interpreter as needed. Staff is trained annually on disability etiquette and serving customers with 
disabilities.

VI. Coordination of Services

CSBD has developed strong relationships with partner agencies and uses a cross-referral online 
platform called Crosswalk, which was developed by another region, to make and receive 
customer referrals to and from dozens of local community-based organizations. This helps us 
further coordinate workforce investment activities, including transportation and other supportive 
services, through partnerships and a focus on unduplicated service delivery. 

Transportation assistance, including public transit and other supportive services, is provided 
based on job seekers' needs and funding availability. CSBD collaborates with Broward County’s 
Family Success Centers for emergency services, such as utility bill payments and free bus 
passes. For individuals unable to use public transportation, referrals are made to the 
Transportation Options Program (TOPS). Support services, including childcare, are referred to 
TANF and the Welfare Transition Program.

CSBD integrates services through co-locating Wagner-Peyser employment services and other 
partner agencies in one-stop career centers to eliminate service duplication and improve
efficiency. The centers offer universally accessible, customer-centered, and career-driven 
training, with services like career counseling, job search assistance, and labor market information 
provided by cross-trained staff. Resource rooms are available for free use of computers, phones, 
and copiers.

For TANF/Welfare Transition and SNAP E&T participants, CSBD provides individualized services 
to help reduce welfare dependency. Services include access to job readiness training, referrals 
to partner agencies, and support with employment-related needs, such as transportation and 
work attire. CSBD also uses tools like the CLIFF suite to assess training needs and forecast 
career paths, integrating TANF and SNAP E&T with other programs to expand available options. 
Additionally, CSBD works with partners such as Women in Distress to offer specialized support 
to victims of domestic violence. Follow-up and transitional services are provided to help 
participants maintain employment and reduce recidivism.

VII. Performance and Effectiveness

The Council of Elected Officials and Broward Workforce Development Board ensures the 
success of achieving organizational goals on an on-going and annual basis using a broad array 
of performance indicators. Such indicators include:

State annual program and fiscal reviews
Annual external audit 
Multiple yearly external fiscal monitorings
Multiple external program monitorings each year
Monthly quality assurance reviews
Monthly performance reports covering all funding streams 
Monthly Financial Reports.

The BWDB and its committees also receive frequent briefings from CSBD at their meetings to 
increase their understanding of each workforce program and related initiatives, which increases 
their ability to provide oversight and develop policies.
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CSBD’s Finance Department creates a Monthly Financial Report for staff to track budget versus 
expenditures. CSBD staff reviews the reports monthly and budget corrections are made, as 
necessary.

CSBD’s Operations Department have developed reports that measures staff performance. Staff 
regularly convenes to discuss the reports, and corrective actions are implemented, as needed.

VIII. Public Comment Process

In accordance with the WIOA regulations, which require local areas to establish a public comment 
process consistent with State direction, CSBD made its WIOA Local and Regional Workforce 
Plan available to the public on its website beginning on 9/22/2026, indicating that the Plan was 
open for public comment and the email address to submit comments. The public comment period 
will end on 10/21/2026. Any public comments are pending.

Entities represented on the BWDB and its committees, along with our Education and Industry 
Consortium, which include economic development, public and private education, veterans’ 
groups, community-based organizations, chambers, entities representing the disabled, to name 
a few, provided continuous input used to inform the plan by appearing at committee and board 
meetings to share their thoughts and recommendations regarding the local workforce system. 

CSBD also holds a strategic planning “retreat” for its Board and Council of Local Elected Officials 
to solicit ideas for the plan’s 2-year modification. Our most recent planning day was held in April 
2026.  A curated list of guest speakers and invitees provided state and local input regarding the 
labor market and the economy in Broward County. Questions were formulated as a guide for the 
BWDB members and community leaders, which centered on how to make our services more 
accessible to employers and job seekers, and enhance the effectiveness of CSBD. 

Per FloridaCommerce instructions, the below is the process that will be used by the BWDB to 
review and approve this local plan. Specifically:

The Plan was posted on the CSBD website on 9/22, and the BWDB and local
elected officials were noticed regarding its availability so that, along with the public,
they could review the plan at their convenience. 

The public will also have an opportunity to provide comments on the Plan on 9/30 at 
CSBD’s Administrative Office from 3:00 p.m. to 4:30 p.m., as noticed on CSBD’s 
website.

The Plan will be presented to the BWDB One-Stop Services Committee at a publicly
noticed meeting on 9/29.

The Plan will be presented to the BWDB Executive Committee at a publicly noticed
meeting on 10/13.

The Plan will be presented for approval to the combined CSBD Council of Elected 
Officials and BWDB at a publicly noticed meeting on 10/22.
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Administrative Office
2890 West Cypress Creek Road

Ft. Lauderdale, FL 33309

Memorandum #06-26 (OPS)

To: One Stop Services Committee

From: Carol Hylton, President/CEO

Subject: Addition of New Course for Existing Eligible Training Provider – Florida 
Atlantic University (FAU)

Date:

SUMMARY

Consideration to approve adding FAU’s Executive Certificate in Hospitality & Tourism training 
program to the Workforce Innovation and Opportunity Act (WIOA) Individual Training Account list. 
CareerSource Broward (CSBD) reviewed the application for completeness and to ensure the 
training program meets Board-mandated criteria. Because Board member Dr. Stacy Volnick is 
employed by FAU, a 2/3 vote of the Board is required.

BACKGROUND

WIOA requires classroom or online training to be provided through ITAs at schools and for 
courses approved by the local workforce board. Additionally, all occupational training must 
prepare students for in-demand occupations appearing on the Targeted Occupations List (TOL) 
and meet the Board-established minimum evaluation criteria. This includes but is not limited to 
licensure, accreditation (or equivalent), and issuance of an industry-recognized credential. All of 
our current eligible training providers meet these criteria. 

DISCUSSION

FAU, an approved CSBD eligible training provider, is accredited by the Southern Association of 
Colleges and Schools, Commission on Colleges.

FAU has applied to add one (1) new program, Executive Certificate in Hospitality & Tourism 
Management, to our WIOA ITA List. This program provides opportunities to train for a career in 
the hospitality/tourism industry and earn a certificate in this field.

Using Jobs EQ and Employ Florida, CSBD was able to validate that within the past 90 days, there 
have been at least 25 job openings for General and Operations Managers in Broward County. A
CSBD review team comprised of staff from Operations, Quality Assurance, and Business 
Services evaluated the application. This committee determined that all Board-mandated criteria 
have been met for the training program and related occupational title.
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Course to be added to the WIOA ITA List:

Provider Credentialing Program TOL Demand Occupation Entry Wage 

Florida 
Atlantic 

University

Executive Certificate in 
Hospitality & Tourism 

Management

General and Operations 
Managers

$28.39

We will limit customer enrollment to 10 in this program until performance is established. 

RECOMMENDATION

Approve the addition of FAU occupational training program to the WIOA ITA list: Executive 
Certificate in Hospitality & Tourism Management.
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o
m

 
th

e
 
e
n
tr

a
n
c
e
.

F
u
rt

h
e
r 

re
v
ie

w
 a

ls
o
 f

o
u
n
d
 t

h
a
t 

a
c
c
e
s
s 

to
 t

h
e
 b

u
ild

in
g
 r

e
q
u
ir
e
d
 

a
 v

a
lid

 I
D

 a
n
d
 n

o
t 

a
ll 

jo
b
 s

e
e
k
e
rs

 p
o
s
s
e
s
s 

o
n
e
.

3
)

T
h
e
 

re
n
ta

l 
s
p
a
c
e
 

v
a
ca

te
d
 

b
y 

V
o
c
a
ti
o
n
a
l 

R
e
h
a
b
ili

ta
ti
o
n
 

p
re

s
e
n
te

d
 
a
 
c
h
a
lle

n
g
e
 
b
e
c
a
u
s
e
 
th

e
 
n
e
a
re
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u
s
 
s
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p
 
is

 
a
 

s
ig

n
if
ic

a
n
t 

w
a
lk

in
g
 d

is
ta

n
c
e
 f
ro

m
 t

h
e
 l
o
c
a
ti
o
n
.
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)
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 s

it
e
 v

is
it 

o
f 
th

e
 C

o
ra

l S
p
ri
n
g
s
 F

a
m

ily
 S

u
cc

e
s
s
 C

e
n
te

r 
is

 b
e
in

g
 

c
o
o
rd

in
a
te

d
 w

it
h
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ro
w

a
rd

 C
o
u
n
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p
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ro
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a
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:
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p
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h
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 f
u
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c
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te

c
h
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o
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g

y
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n
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 r
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O
b

je
c
ti

v
e

N
e
x
t

S
te

p
s

B
e
n

c
h

m
a
rk
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P

e
rf

o
rm

a
n

c
e

M
e
a
s
u

re
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D
u

e
D

a
te

C
o
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1
.1

 –
C

o
n
s
id

e
r 

th
e
 

d
e
liv

e
ry

 o
f 
s
e
rv

ic
e
s
 

u
s
in

g
 m

o
b
ile

 u
n
it
s.

1
.1

.1
 –

R
e
s
e
a
rc

h
 h

o
w

 
o
th

e
r 

w
o
rk

fo
rc

e
 

b
o
a
rd

s
 u

s
e
 m

o
b
ile

 
u
n
it
s
 a

n
d
 w

h
a
t 

s
e
rv

ic
e
s
 t
h
e
y 

p
ro

v
id

e
.

A
 m

o
b
ile

 u
n
it 

m
o
d
e
l 
is

 
id

e
n
ti
fi
e
d
 a

s
 a

 p
o
te

n
ti
a
l 
fit

 
fo

r 
C

S
B

D
.

9
/2

6

C
o

m
p

le
te

d
:

R
e
s
e
a
rc

h
 
fo

u
n
d

th
a
t 

so
m

e
 
re

g
io

n
s
 

h
a
v
e
 
m

o
b
ile

 
u
n
it
s
 

th
a
t

g
e
n
e
ra

lly
 in

c
lu

d
e
 8

–
1
0
 c

o
m

p
u
te

r 
w

o
rk

st
a
ti
o
n
s,

 in
te

rn
e
t 
a
c
c
e
s
s
, 

a
n
d
 p

ri
n
ti
n
g
/c

o
p
y
in

g
 c

a
p
a
b
ili

ti
e
s
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a
n
d
 a

re
 u

s
e
d
 f

o
r

e
m

e
rg

e
n
c
y 

re
s
p
o
n
s
e

a
n
d
 b

a
s
ic

 o
n
e
-s

to
p
 s

e
rv

ic
e
s.

W
h
ile

 e
ff
e
ct

iv
e
 f

o
r 

s
m

a
lle

r-
s
c
a
le

 o
u
tr

e
a
c
h
, 

th
e

vo
lu

m
e
 o

f 
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b
 

s
e
e
k
e
rs
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e
 s

e
e
 w

o
u
ld

 p
re

s
e
n
t 

a
 c

h
a
lle

n
g
e
 f

o
r 

a
 m

o
b
ile

 u
n

it
's

 
lim

it
e
d
 c

a
p
a
b
ili

ti
e
s
.

C
S

B
D

 
c
u
rr

e
n
tl
y
 

u
ti
liz

e
s
 

p
o
rt

a
b
le

 
te

c
h
n
o
lo

g
y
 

e
q
u
ip

m
e
n
t 

fo
r 

re
m

o
te

 l
o
c
a
ti
o
n
s
 a

s 
n
e
e
d
e
d
.

B
ro

w
a
rd

 H
e
a
lt
h
’s

 m
o
b
ile

 u
n
it
 w

a
s
 a

ls
o
 o

ff
e
re

d
 t

o
 C

S
B

D
a

s
 a

 
re

s
o
u
rc

e
 t

o
 e

x
p
lo

re
.

1
.1

.2
 –

D
e
te

rm
in

e
 

b
a
s
ic

 c
o
s
ts

 s
u
c
h
 a

s 
g
a
s
, 

d
ri
v
e
r 

s
a
la

ry
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a
n
d
 

o
th

e
r 

re
s
o
u
rc

e
s 

n
e
e
d
e
d
 t

o
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o
rr

o
w
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m
o
b
ile

 u
n
it
. 
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e
a
s
ib

le
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a
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o
rr

o
w

e
d
 

m
o
b
ile

 u
n
it
 i
s 

s
e
c
u
re

d
 a

n
d
 

u
s
e
d
 t

o
 e

x
p
a
n
d
 a

c
c
e
s
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in
 

u
n
d
e
rs

e
rv

e
d
 c

o
m

m
u
n
iti

e
s
.
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o
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O
n
 8

/1
3
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st
a
ff
 m

e
t 

w
it
h
 B

ro
w

a
rd

 H
e
a
lt
h
 C

o
m

m
u
n
it
y
 O

u
tr

e
a
c
h
 

to
 

a
s
s
e
ss

 
it
s 

p
o
te

n
ti
a
l 

a
s
 

a
 

re
s
o
u
rc

e
.

H
o
w

e
v
e
r,

 
lia

b
ili

ty
 

in
s
u
ra

n
c
e
 

c
o
n
c
e
rn

s
 

p
re

v
e
n
t 

C
S

B
D
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ta

ff
 

fr
o
m

 
p
ro
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in
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e
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ic
e
s
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o
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rd

 th
e
 m

o
b
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 u
n
it
, m

a
k
in

g
 th
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 o

p
ti
o
n
 n

o
t f

e
a
s
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.

1
.1

.3
 –

E
x
p
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re
 

p
a
rt

n
e
rs

h
ip

 o
p
ti
o
n
s 

w
it
h
 o

rg
a
n
iz

a
ti
o
n
s 

th
a
t 

o
p
e
ra

te
 m

o
b
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 u
n
it
s.
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S

B
D

 s
ta

ff
 p
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rt

ic
ip
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te
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n
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le
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s
t 
tw

o
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v
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n
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b
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 o
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a
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n
s
 t

h
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o
p
e
ra

te
 m

o
b
ile

 u
n
it
s.
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v
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C
S

B
D

 i
s 

e
x
p
lo

ri
n
g
 o

p
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u
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b
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b
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n
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h
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0
2
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.
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O
b
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c
ti

v
e
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rf
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a
n

c
e

M
e
a
s
u
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D
u

e
D

a
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m
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e
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1
.2

–
E

x
p

lo
re

 
c
re

a
ti
n

g
 a

 B
W

D
B

-
b

ra
n

d
e

d
 o

n
lin

e
 A

I 
tr

a
in

in
g

 p
ro

g
ra

m
 

to
 u

p
s
k
ill

 j
o

b
 

s
e

e
k
e

rs
.

1
.2

.1
 –

C
re

a
te

 a
n
 

in
te

rn
a
l 
w

o
rk

g
ro

u
p
 t
o
 

re
s
e
a
rc

h
 A

I 
s
k
ill

s
 m

o
s
t 

re
le

v
a
n
t 
to

 j
o
b
 

s
e
e
k
e
rs

.

T
o
p
 1

0
 A

I 
s
k
ill

s
 m

o
s
t 

re
le

v
a
n
t 
to

 j
o
b
 s

e
e
k
e
rs

id
e
n
ti
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e
d
 a

n
d
 a

n
a
ly

z
e
d
 t
o
 

d
e
te

rm
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e
 t
ra

in
in

g
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d
s.
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C
o

m
p

le
te

d
:

T
h
e
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o
rk

g
ro

u
p
 r

e
s
e
a
rc

h
e
d
 a

n
d
 i

d
e
n
ti
fi
e
d
 t

h
e
 f

o
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w
in

g
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0
 A

I 
s
k
ill

s
 m

o
s
t 
re

le
v
a
n
t 
to

 j
o
b
 s

e
e
k
e
rs

 t
o
 l
e
a
rn
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1
)

S
e
a
rc

h
in

g
 f

o
r 

jo
b
s 

a
n
d
 e

x
p
lo

ri
n
g
 c

a
re

e
r 

o
p
ti
o
n
s

2
)

D
e
v
e
lo

p
in

g
 a

n
d
 i
m

p
ro

v
in

g
 r

e
s
u
m

e
s 

a
n
d
 c

o
v
e
r 

le
tt
e
rs

3
)

G
iv

in
g
 A

I 
c
le

a
r 

in
st

ru
ct

io
n
s
 t

o
 g

e
t 
g
o
o
d

re
s
u
lt
s

4
)

P
re

p
a
ri
n
g
 f
o
r 

jo
b
 i
n
te

rv
ie

w
s

5
)

U
n
d
e
rs

ta
n
d
in

g
 A

I 
a
n
d
 h

o
w

 t
o
 u

s
e
 i
t 

6
)

R
e
s
e
a
rc

h
in

g
 a

n
d
 f
in

d
in

g
 in

fo
rm

a
ti
o
n

7
)

C
re

a
ti
n
g
 a

n
d
 i
m

p
ro

v
in

g
 d

o
c
u
m

e
n
ts

 a
n
d
 w

ri
tt
e
n
 c

o
n
te

n
t

8
)

C
o
m

p
le

ti
n
g
 e

v
e
ry

d
a
y
 t
a
sk

s
 m

o
re

 e
ff
ic

ie
n
tl
y

9
)

A
n
a
ly

z
in

g
 d

a
ta

1
0
)
R

e
v
ie

w
in

g
 A

I-
g
e
n
e
ra

te
d
 in

fo
rm

a
ti
o
n
 f
o
r 

a
c
c
u
ra

c
y

1
.2

.2
–

C
o
n
d
u
ct

a
n

a
n
a
ly

s
is

 a
n
d
 

d
e
te

rm
in

e
 t

h
e
 

fe
a
s
ib

ili
ty

 o
f 

d
e
v
e
lo

p
in

g
 a

 C
S

B
D

-
b
ra

n
d
e
d
 A

I 
tr

a
in

in
g
 

p
ro

g
ra

m
 o

r 
le

v
e
ra

g
in

g
 

a
 p

ro
g
ra

m
 a

lr
e
a
d
y 

in
 

e
x
is

te
n
c
e
.

If
 f

e
a
s
ib

le
, 
1
) 

d
e
v
e
lo

p
 a

 
B

W
D

B
-b

ra
n
d
e
d
 o

n
lin

e
 A

I 
tr

a
in

in
g
 p

ro
g
ra

m
, 
a
n
d
 2

) 
s
h
a
re

 w
it
h
 s

ta
ff
 a

n
d
 j
o
b
 

s
e
e
k
e
rs

.
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S
e
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l 
o
f 

th
e
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e
n
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ie
d
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I
s
k
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s
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 l
e
a
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h
a
v
e
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e
a
d
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e
e
n
 

in
c
o
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o
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te
d
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n
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 C
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B
D

 w
o
rk
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h
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.

S
ta
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ra
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e
d
 t

o
 

u
s
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 C
o
p
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e
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ra
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e
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.
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ra
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c
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 b
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 p
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1
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 –
D

e
v
e
lo

p
 

re
la

ti
o
n
s
h
ip

s
 w

it
h
 

th
e
 p

e
rs

o
n
 

o
v
e
rs

e
e
in

g
 g

ra
n
ts

 
in

 o
u
r 

c
iti

e
s
 o

r 
m

u
n
ic

ip
a
lit

ie
s
.

1
.5

.1
 –

Id
e
n
ti
fy

 k
e
y 

g
ra

n
t 
a
n
d
 f
u
n
d
in

g
 

c
o
n
ta

c
ts

 i
n
 e

a
ch

 
m

u
n
ic

ip
a
lit

y

C
o
n
ta

c
ts

 a
re

 i
d
e
n
ti
fi
e
d
 a

n
d
 

c
o
m

m
u
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ic
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n
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s
 

e
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ta

b
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n
d
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e
p
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m
b
e
r 

2
0
2
6
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C
S

B
D

 c
o
n
ta

c
te

d
 g

ra
n
t 

a
n
d
 

fu
n
d
in

g
 

s
ta

ff
 

in
 

H
o
lly

w
o
o
d
, 

C
o
ra

l 
S

p
ri
n
g
s
, 

C
o
c
o
n
u
t 

C
re

e
k
, 

L
a
u
d
e
rd

a
le

 L
a
k
e
s,

 D
e
e
rf

ie
ld

 B
e
a
c
h
, 

a
n
d
 T

a
m

a
ra

c.

H
o
lly

w
o
o
d
’s

 G
ra

n
ts

 A
d
m

in
is

tr
a
to

r 
re

fe
rr

e
d
 C

S
B

D
 t

o
 t

h
e
 C

it
y
’s

 
o
n
lin

e
 g

ra
n
ts

 p
a
g
e
, 

w
h
e
re

 g
ra

n
t 

o
p
p
o
rt

u
n
it
ie

s
 a

re
 p

o
s
te

d
, 

a
n
d
 

a
d
v
is

e
d
 

th
a
t 

fu
tu

re
 

o
p
p
o
rt

u
n
it
ie

s
 

b
e
n
e
fi
ti
n
g
 

H
o
lly

w
o
o
d
 

re
s
id

e
n
ts

 
c
a
n
 

b
e
 

d
is

c
u
s
s
e
d
 

w
it
h
 

th
e
 

C
it
y
’s

 
E

c
o
n
o
m

ic
 

D
e
v
e
lo

p
m

e
n
t 
M

a
n
a
g
e
r.

L
a
u
d
e
rd

a
le

 L
a
k
e
s
 a

n
d
 D

e
e
rf

ie
ld

 B
e
a
c
h
 e

x
p
re

s
se

d
 i

n
te

re
st

 i
n
 

p
a
rt

n
e
ri
n
g
 w

it
h
 C

S
B

D
 o

n
 f

u
tu

re
 g

ra
n
t 

o
p
p
o
rt

u
n
it
ie

s
. 

C
o
ra

l 
S

p
ri
n
g
s
 a

n
d
 C

o
c
o
n
u
t 

C
re

e
k 

a
d
v
is

e
d

th
a
t 

th
e
y
 a

re
 n

o
t 

c
u
rr

e
n
tl
y
 is

s
u
in

g
 w

o
rk

fo
rc

e
 d

e
v
e
lo

p
m

e
n
t 
g
ra

n
ts

 a
n
d
 a

re
 w

a
it
in

g
 

to
 s

e
e
 h

o
w

 A
m

e
n
d
m

e
n
t 

3
 m

a
y 

a
ff
e
c
t 

th
e
ir
 b

u
d
g
e
ts

 a
n
d
 f

u
tu

re
 

fu
n
d
in

g
 d

e
c
is

io
n
s
.

T
a
m

a
ra

c
’s

 
M

a
y
o
r 

G
o
m

e
z
 
s
im

ila
rl
y
 
a
d
v
is

e
d
 
th

a
t 

th
e
 
C

it
y
 
is

 
w

a
it
in

g
 t

o
 s

e
e
 i

f 
A

m
e
n
d
m

e
n
t 

3
 p

a
ss

e
s 

b
e
fo

re
 d

e
te

rm
in

in
g
 i

ts
 

b
u
d
g
e
t.

W
e
 a

re
 c

u
rr

e
n
tl
y
 a

w
a
it
in

g
 a

 r
e
s
p
o
n
s
e
 f

ro
m

 D
a
n
ia

 B
e
a
c
h
 a

n
d
 

H
a
lla

n
d
a
le

 B
e
a
c
h
.

C
S

B
D

 w
ill

 c
o
n
ti
n
u
e
 t

o
 r

e
a
c
h
 o

u
t 
to

 a
d
d
it
io

n
a
l m

u
n
ic

ip
a

lit
ie

s
.

1
.5

.2
 –

S
c
h
e
d
u
le

 
in

tr
o
d
u
c
to

ry
 

m
e
e
ti
n
g
s.

In
tr

o
d
u
c
to

ry
 m

e
e
ti
n
g
s
 

c
o
n
d
u
c
te

d
 a

n
d
 C

S
B

D
 

s
e
rv

ic
e
s
 a

n
d
 p

ri
o
ri
ti
e
s
 

s
h
a
re

d
 w

it
h
 m

u
n
ic

ip
a
l 

p
a
rt

n
e
rs

.

1
1
/2

6

In
 P

ro
g

re
s
s
:

C
S

B
D

 
is

 
s
c
h
e
d
u
lin

g
 

in
tr

o
d
u
ct

o
ry

 
m

e
e
ti
n
g
s

w
ith

 
m

u
n
ic

ip
a
l 

p
a
rt

n
e
rs

 
to

 
p
ro

v
id

e
 
a
n
 
o
v
e
rv

ie
w

 
o
f 

C
S

B
D

 
s
e
rv

ic
e
s

a
n
d
 
to

 
d
is

c
u
s
s
 s

h
a
re

d
 p

ri
o
ri
ti
e
s
.

 
 

2
8



 

S
T

A
T

E
S

T
R

A
T

E
G

IC
G

O
A

L
:

L
e
a
d

th
e

N
a
ti

o
n

in
E

c
o

n
o

m
ic

G
ro

w
th

a
n

d
P

ro
s
p

e
ri

ty
b

y
S

u
p

p
o

rt
in

g
T

a
le

n
t

a
n

d
B

u
s
in

e
s
s

D
e
v
e
lo

p
m

e
n

t.

C
a
re

e
rS

o
u

rc
e

B
ro

w
a
rd

S
tr

a
te

g
ic

G
o

a
l 
#
1
:

Im
p

ro
v
e
 t

h
e
 s

u
s
ta

in
a
b

il
it

y
 o

f 
th

e
 w

o
rk

fo
rc

e
 s

y
s
te

m
 t

h
ro

u
g

h
 i
n

c
re

a
s
e
d

 f
u

n
d

in
g

, 
e
ff

ic
ie

n
c
y
, 
te

c
h

n
o

lo
g

y
, 
a
n

d
 r

e
le

v
a
n

c
y
.

O
b

je
c
ti

v
e

N
e
x
t

S
te

p
s

B
e
n

c
h

m
a
rk

 /
P

e
rf

o
rm

a
n

c
e

M
e
a
s
u

re
s

D
u

e
D

a
te

C
o

m
m

e
n

ts

1
.6

 –
S

e
e
k
 s

u
p
p
o
rt

 
fr

o
m

 e
le

ct
e
d
 

o
ff

ic
ia

ls
w

h
e
n
 

d
e
v
e
lo

p
in

g
 g

ra
n
t 

id
e
a
s
,

a
n
d
 r

e
s
e
a
rc

h
 

th
e
ir
 b

u
d
g
e
t 

cy
c
le

.

1
.6

.1
 –

Id
e
n
ti
fy

 
e
le

c
te

d
 o

ff
ic

ia
ls

 w
h
o
 

c
a
n
 s

u
p
p
o
rt

 C
S

B
D

 
g
ra

n
t 
id

e
a
s
.

T
a
rg

e
t 
lis

t 
cr

e
a
te

d
. 
 

1
0
/2

6

In
 P

ro
g

re
s
s
:

E
le

c
te

d
 

o
ff

ic
ia

ls
 

fo
r 

P
la

n
ta

ti
o
n
, 

L
a
u
d
e
rh

ill
, 

O
a
k
la

n
d
 

P
a
rk

, 
T

a
m

a
ra

c,
 D

a
n
ia

 B
e
a
c
h
, 

a
n
d
 H

a
lla

n
d
a
le

 B
e
a
c
h
 w

e
re

 i
d
e
n
ti
fi
e
d
 

fo
r 

ta
rg

e
te

d
 o

u
tr

e
a
c
h
 t
o
 s

tr
e
n
g
th

e
n

m
u
n
ic

ip
a
l p

a
rt

n
e
rs

h
ip

s
 a

n
d
 

b
u
ild

 s
u
p
p
o
rt

 f
o
r 

fu
tu

re
 C

S
B

D
 g

ra
n
t 
o
p
p
o
rt

u
n
it
ie

s
.

1
.6

.2
 –

L
e
a
rn

 w
h
e
n
 

th
o
s
e
 e

le
ct

e
d
 

o
ff

ic
ia

ls
 m

a
k
e
 t
h
e
ir
 

b
u
d
g
e
t 

d
e
c
is

io
n
s
.

K
e
y
 d

a
te

s 
id

e
n
ti
fi
e
d
.

1
2
/2

6

In
 P

ro
g

re
s
s
:

M
u
n
ic

ip
a
l 

b
u
d
g
e
t 

tim
e
lin

e
s
 

a
re

 
b
e
in

g
 

id
e
n
tif

ie
d
 

th
ro

u
g
h
 

o
u
tr

e
a
c
h
. 

M
u
n
ic

ip
a
lit

ie
s
 

s
u
c
h
 

a
s

T
a
m

a
ra

c
a
d
vi

s
e
d
 

th
a
t 

its
 

fu
tu

re
 

b
u
d
g
e
t 

d
e
c
is

io
n
s
 

a
re

 
p
e
n
d
in

g
 

th
e
 

o
u
tc

o
m

e
 

o
f 

A
m

e
n
d
m

e
n
t 

3
.

1
.6

.3
 –

A
p
p
ly

 f
o
r 

g
ra

n
ts

 a
n
d
 f
u
n
d
in

g
 

o
p
p
o
rt

u
n
it
ie

s 
w

it
h
 

e
le

c
te

d
 o

ff
ic

ia
l 

s
u
p
p
o
rt

.

F
u
n
d
in

g
 i
s
 s

e
c
u
re

d
.

3
/2

7

O
n

g
o

in
g

:

C
S

B
D

 i
s
 a

c
ti
v
e
ly

 e
x
p
lo

ri
n
g
 p

o
te

n
ti
a
l 

g
ra

n
t 

o
p
p
o
rt

u
n
it
ie

s
 w

it
h
 

s
u
p
p
o
rt

 f
ro

m
 m

u
n
ic

ip
a
l 
a
n
d
 e

le
c
te

d
 o

ff
ic

ia
ls

.

 
 

2
9



 

S
T

A
T

E
S

T
R

A
T

E
G

IC
G

O
A

L
:

L
e
a
d

th
e

N
a
ti

o
n

in
E

c
o

n
o

m
ic

G
ro

w
th

a
n

d
P

ro
s
p

e
ri

ty
b

y
S

u
p

p
o

rt
in

g
T

a
le

n
t

a
n

d
B

u
s
in

e
s
s

D
e
v
e
lo

p
m

e
n

t.

C
a
re

e
rS

o
u

rc
e

B
ro

w
a
rd

S
tr

a
te

g
ic

G
o

a
l 
#
2
:

M
a
in

ta
in

 o
u

r 
ro

le
 a

s
 w

o
rk

fo
rc

e
 d

e
v
e
lo

p
m

e
n

t 
le

a
d

e
rs

 t
h

ro
u

g
h

 a
d

v
o

c
a
c
y
 b

y
 t

h
e
 b

o
a
rd

, 
c
o

ll
a
b

o
ra

ti
o

n
, 
a
n

d
 p

ro
v
id

in
g

 i
n

fo
rm

a
ti

o
n

 a
n

d
 

in
te

ll
ig

e
n

c
e
 t

o
 s

ta
k
e
h

o
ld

e
rs

 w
it

h
 f

e
e
d

b
a
c
k
 f

ro
m

 t
h

e
 c

o
m

m
u

n
it

y
.

O
b

je
c
ti

v
e

N
e
x
t

S
te

p
s

B
e
n

c
h

m
a
rk

 /
P

e
rf

o
rm

a
n

c
e

M
e
a
s
u

re
s

D
u

e
D

a
te

C
o

m
m

e
n

ts

2
.0

 –
W

o
rk

 w
it
h
 

p
o
s
t-

s
e
c
o
n
d
a
ry

in
s
ti
tu

ti
o
n
s
 t
o

1
) 

u
ti
liz

e
 C

S
B

D
 w

o
rk

 
e
x
p
e
ri
e
n
c
e
 t

o
b
e
tt

e
r

p
re

p
a
re

 s
tu

d
e
n
ts

 f
o
r 

jo
b
s
 f
o
llo

w
in

g
g
ra

d
u
a
ti
o
n
, 
a
n
d
 2

) 
s
e
e
 t

h
e
 a

d
v
a
n
ta

g
e
s
 

o
f 

u
s
in

g
 C

S
B

D
 

to
g
e
th

e
r 

w
it
h
 t

h
e
ir
 

p
la

c
e
m

e
n
t 
o
ff
ic

e
s
. 

2
.0

.1
 –

Id
e
n
ti
fy

p
o
st

-
s
e
c
o
n
d
a
ry

in
s
ti
tu

ti
o
n
s
 

th
a
t 
h
a
v
e

in
te

rn
s
h
ip

 
o
r 

jo
b
-p

re
p
 

re
q
u
ir
e
m

e
n
ts

.

M
e
e
t
w

it
h
 4

 p
o
s
t-

s
e
c
o
n
d
a
ry

in
s
ti
tu

ti
o
n
s
 t
o
 

le
a
rn

 a
b
o
u
t 
th

e
ir
 w

o
rk

 
e
x
p
e
ri
e
n
c
e
 r

e
q
u
ir
e
m

e
n
ts

.

1
0
/2

6

In
 P

ro
g

re
s
s
:

O
n
 9

/8
, 

C
S

B
D

 m
e
t 

w
it
h
 B

o
a
rd

 M
e
m

b
e
r 

D
r.

 K
e
lly

 M
o
o
re

 o
f 

K
e
is

e
r 

U
n
iv

e
rs

ity
 
to

 
e
xp

lo
re

 
re

g
is

te
ri
n
g
 
st

u
d
e
n
ts

 
in

 
E

m
p
lo

y
 

F
lo

ri
d
a
 a

s
 t
h
e
y 

n
e
a
r 

g
ra

d
u
a
ti
o
n
 a

n
d
 c

o
n
n
e
c
ti
n
g
 s

tu
d
e
n

ts
 w

it
h
in

 
9
0
 

d
a
y
s 

o
f 

g
ra

d
u
a
ti
o
n
 

to
 

p
a
id

 
C

S
B

D
 

w
o
rk

 
e
x
p
e
ri
e
n
c
e
 

o
p
p
o
rt

u
n
it
ie

s.
 

T
h
is

 
e
ff

o
rt

 
w

ill
in

it
ia

lly
 

fo
c
u
s

o
n
 

In
fo

rm
a
ti
o
n
 

T
e
c
h
n
o
lo

g
y

a
n
d
 A

lli
e
d
 H

e
a
lt
h
.

O
n
 

9
/3

0
, 

C
S

B
D

 
w

ill
 

m
e
e
t

w
it
h

B
ro

w
a
rd

 
C

o
lle

g
e
’s

 
S

e
n
io

r 
D

ir
e
c
to

r 
o
f 

D
u
a
l 

E
n
ro

llm
e
n
t,

A
le

x
is

 
K

it
c
h
m

a
n
, 

to
 

d
is

c
u
s
s 

in
te

rn
s
h
ip

 a
n
d
 j
o
b
-p

re
p
a
ra

ti
o
n

re
q
u
ir
e
m

e
n
ts

 a
n
d
 o

p
p
o
rt

u
n
it
ie

s 
to

 i
n
c
o
rp

o
ra

te
 C

S
B

D
 w

o
rk

 e
x
p
e
ri
e
n
c
e
.

O
n

1
1
/1

0
, 

C
S

B
D

 w
ill

 h
o
ld

 a
n
 I

T
A

 P
ro

v
id

e
r 

M
e
e
tin

g
 t

h
a
t 

w
ill

 
in

c
lu

d
e
 a

 d
is

c
u
s
s
io

n
 o

f
h
o
w

 w
o
rk

 e
x
p
e
ri
e
n
c
e
 c

a
n
 h

e
lp

 p
o
s
t-

s
e
c
o
n
d
a
ry

 s
tu

d
e
n
ts

 g
a
in

 p
ra

ct
ic

a
l 

e
x
p
e
ri
e
n
c
e
 a

n
d
 p

re
p
a
re

 f
o
r 

e
m

p
lo

y
m

e
n
t.

 T
h
e
 P

a
id

 I
n
te

rn
s
h
ip

 E
m

p
lo

y
e
r 

G
u
id

e
 w

ill
 a

ls
o
 b

e
 

in
tr

o
d
u
c
e
d
 a

s
 a

 r
e
s
o
u
rc

e
 f

o
r 

e
x
p
a
n
d
in

g
 t

h
e
s
e
 o

p
p
o
rt

u
n
it
ie

s.

2
.0

.2
 –

E
st

a
b
lis

h
 

s
p
e
c
if
ic

 w
a
y
s 

C
S

B
D

 
c
a
n
 s

u
p
p
o
rt

 s
tu

d
e
n
ts

.

C
ro

s
s
w

a
lk

 r
e
fe

rr
a
l 

p
a
th

w
a
y
 f
o
r 

s
tu

d
e
n
ts

 
e
s
ta

b
lis

h
e
d
.

0
1
/2

7

In
 P

ro
g

re
s
s
:

A
 t

o
u
r 

is
 b

e
in

g
 c

o
o
rd

in
a
te

d
 w

it
h
 K

e
is

e
r’
s
 C

a
re

e
r 

S
e
rv

ic
e

s 
to

 
e
x
p
lo

re
 t

h
e
 r

e
fe

rr
a
l 

p
ro

ce
s
s
 a

n
d
 t

h
e
 c

o
o
rd

in
a
ti
o
n
 r

e
q
u
ir

e
d
 t

o
 

c
o
n
n
e
c
t 

e
lig

ib
le

 
s
tu

d
e
n
ts

 
w

it
h

C
S

B
D

 
w

o
rk

 
e
x
p
e
ri
e
n
c
e
 

o
p
p
o
rt

u
n
it
ie

s.

O
n
 1

1
/1

0
 a

t 
th

e
 I

T
A

 P
ro

vi
d
e
r 

M
e
e
ti
n
g
, 

C
S

B
D

’s
C

ro
s
s
w

a
lk

 t
o
o
l 

w
ill

 
b
e
 

s
h
a
re

d
a
s
 

a
 

p
o
te

n
ti
a
l 

d
ir
e
ct

 
re

fe
rr

a
l 

p
a
th

w
a
y
 

fo
r 

p
ro

v
id

e
rs

 
to

 
c
o
n
n
e
c
t 

st
u
d
e
n
ts

 
w

it
h

a
v
a
ila

b
le

 
C

S
B

D
 

w
o
rk

 
e
x
p
e
ri
e
n
c
e
 o

p
p
o
rt

u
n
it
ie

s.

   

3
0



 

S
T

A
T

E
S

T
R

A
T

E
G

IC
G

O
A

L
:

L
e
a
d

th
e

N
a
ti

o
n

in
E

c
o

n
o

m
ic

G
ro

w
th

a
n

d
P

ro
s
p

e
ri

ty
b

y
S

u
p

p
o

rt
in

g
T

a
le

n
t

a
n

d
B

u
s
in

e
s
s

D
e
v
e
lo

p
m

e
n

t.

C
a
re

e
rS

o
u

rc
e

B
ro

w
a
rd

S
tr

a
te

g
ic

G
o

a
l 
#
2
:

M
a
in

ta
in

 o
u

r 
ro

le
 a

s
 w

o
rk

fo
rc

e
 d

e
v
e
lo

p
m

e
n

t 
le

a
d

e
rs

 t
h

ro
u

g
h

 a
d

v
o

c
a
c
y
 b

y
 t

h
e
 b

o
a
rd

, 
c
o

ll
a
b

o
ra

ti
o

n
, 
a
n

d
 p

ro
v
id

in
g

 i
n

fo
rm

a
ti

o
n

 a
n

d
in

te
ll
ig

e
n

c
e
 t

o
 s

ta
k
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 c
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c
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 c
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c
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c
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b
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c
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 l
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 b
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b
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 r
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d
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n
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 c
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c
e
n
te

rs
.

1
1
/2

6

In
 P

ro
g

re
s
s
:

J
o
b
 s

e
e
k
e
rs

 a
c
ti
v
e
ly

 e
n
g
a
g
e
d
 in

 C
S

B
D

 p
ro

g
ra

m
s
 a

n
d
 s

e
rv

ic
e
s 

w
ill

 
b
e
 

s
u
rv

e
y
e
d
 

in
 

O
c
to

b
e
r 

2
0
2
6
 

to
 

id
e
n
ti
fy

 
b
a
rr

ie
rs

 
to

 
e
m

p
lo

y
m

e
n
t.
 

R
e
s
u
lt
s 

fr
o
m

 
th

e
 

s
u
rv

e
y 

w
ill

 
b
e
 

c
o
m

p
ile

d
 

to
 

id
e
n
ti
fy

 t
h
e
 m

o
s
t 

fr
e
q
u
e
n
tl
y
 r
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c
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p
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R
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p
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 d
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p
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 d
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e
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v
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ra
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v
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 c
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PAID
INTERNSHIP
E M P L O Y E R  G U I D E
A practical guide for employer partners

BUILD YOUR
TALENT PIPELINE
Introduce and evaluate
potential talent.

DEVELOP
WORKPLACE SKILLS
Provide meaningful,
career-connected
experience.

STRENGTHEN
OUR COMMUNITY

experience..

STRENGTTHEN
OUR CCOOMMMUNITY
Support Broward County’s
future workforce.
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1 PROGRAM
OVERVIEW AND BENEFITS

A short-term workplace learning opportunity that develops talent

CareerSource Broward partners with employers to provide eligible participants with meaningful 
workplace experience. Employers introduce, develop and evaluate potential talent while interns 
build occupational and workplace skills.

PROGRAM AT A GLANCE

BENEFITS TO YOUR BUSINESS

480
Up to

total hours
28
Up to

hours per week
$16
Up to

per hour paid by CSBD

Workers’
compensation insurance

covered by CSBD

BUILD A TALENT PIPELINE
Observe how a potential worker
learns and performs.

REDUCE WAGE COSTS
CSBD pays wages during
the authorized internship.

DEVELOP NEEDED SKILLS
Provide hands-on experience
tied to real responsibilities.

IDENTIFY POTENTIAL HIRES
Provide hands-on experience
tied to real responsibilities.

CareerSource Broward Paid Internship Employer Guide | 2026
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2 HOW THE PROCESS

WORKS

CareerSource Broward guides the employer through each step

CareerSource Broward Paid Internship Employer Guide | 2026

1
IDENTIFY THE OPPORTUNITY
Provide the duties, schedule, required 
skills and learning opportunities.

2
REVIEW REQUIREMENTS
CSBD reviews the opportunity for 
program fit.

3
IDENTIFY CANDIDATES
CSBD works to identify eligible participants 
aligned with the opportunity.

4
INTERVIEW AND SELECT
The employer may interview referred 
candidates and select the best fit.

5
COMPLETE DOCUMENTS
All required documents must be 
completed before the internship begins.

6
BEGIN THE INTERNSHIP
The employer supervises the intern while 
CSBD provides program support.

WHAT TO EXPECT
CSBD does not maintain a pool of interns who can be assigned automatically. The time needed 
to identify an eligible and appropriate candidate can vary.

Submitting a job description does not guarantee that a participant will be immediately 
available. 39



3 CREATE A STRONG

INTERNSHIP OPPORTUNITY

A clear job description and learning goals improve the match

CareerSource Broward Paid Internship Employer Guide | 2026

Job title, worksite and schedule

Duties and responsibilities

Required and preferred skills

Equipment, technology or software used

Physical or environmental requirements,
if applicable

Skills the intern will learn

Supervisor’s name and contact information

INCLUDE IN THE JOB DESCRIPTION
SEPARATE REQUIRED 
SKILLS FROM SKILLS 
THAT CAN BE LEARNED

Identify three to five practical 
learning outcomes, such as using 
company software, applying 
customer-service standards, 
following safety procedures or 
learning an occupational process.

The internship must provide 
meaningful work and skill 
development. It cannot be used to 
replace regular staff or simply 
obtain free labor.

REMEMBER
THE PURPOSE

40



CareerSource Broward Paid Internship Employer Guide | 2026

SUPERVISE THE INTERN
Designate a supervisor to train, answer
questions and provide feedback.

TRACK AND SUBMIT HOURS
Maintain accurate records and submit the
required CSBD timesheet.

PAYROLL
Once the supervisor submits the timesheet,
CSBD processes payroll.

SAFE WORKPLACE
Follow applicable safety, labor and
nondiscrimination requirements.

WORKERS’ COMPENSATION
CSBD provides coverage. Report any
workplace incident immediately.

REPORT 
CONCERNS 
PROMPTLY

Repeated tardiness or absences

Performance or conduct concerns

Failure to follow instructions

Changes in duties, schedule
or worksite

Safety concerns or workplace
incidents

Contact CSBD before
making significant
changes to the internship.

4 SUPERVISION, PAYROLL

AND WORKPLACE CONCERNS

The employer manages the workplace; CSBD manages payroll and
program support

41



WHAT TO EVALUATE

AREA WHAT TO CONSIDER

Attendance

Learning

Skills

Communication

Teamwork

Overall fit

Dependable and punctual

Applies instruction and feedback

Develops required occupational skills

Communicates professionally

Works effectively with others

Could succeed as an employee

FROM PAID INTERNSHIP TO ON-THE-JOB TRAINING
As the internship draws to a close and you would like to retain the intern; 
however, they need additional training, CSBD can offer you an On-the-Job 
Training (OJT) contract to enhance any skills the intern needs. During the OJT, 
CSBD will provide wage reimbursement funding for the new training period, as 
determined with CSBD. 

To take advantage of the OJT option, 
please contact your CSBD Business
Services Consultant four weeks
before the internship ends.

5
Hiring is not required, but a successful internship can build your talent pipeline

CareerSource Broward Paid Internship Employer Guide | 2026

FROM INTERN

TO EMPLOYEE

The internship allows you to evaluate a participant over time. Employers are encouraged to
consider successful interns for available positions.

JT option, 
usinesess

eeks

42



Can I request a specific
type of intern?
Yes. Describe the duties, skills and 
learning opportunities. CSBD will 
work to identify an eligible, 
appropriate match.

1

Do I have to hire the 
intern?
No. However, employers are 
encouraged to consider 
successful interns for available 
positions.

4

Can I change the intern’s
duties or schedule?
Discuss significant changes with 
CSBD before making them.

7

How quickly will I receive
an intern?
There is no guaranteed 
turnaround time. The time 
needed to identify a candidate 
can vary.

2

Who supervises and
pays the intern?
The employer provides day-to-day 
supervision. CSBD processes 
payroll after receiving the 
supervisor-approved timesheet.

5

Can I interview
candidates?
Yes. You may interview referred 
candidates and select the best fit.

3

Does CSBD cover workers’
compensation?
Yes. Report any workplace 
incident to CSBD immediately.

6

Can I hire the intern when
the internship ends?
Yes, if the intern successfully 
completes the internship and 
meets your hiring requirements.

8

CareerSource Broward Paid Internship Employer Guide | 2026

6 FREQUENTLY ASKED

QUESTIONS

Quick answers for employer partners

43



We have a meaningful work experience and
complete job description.

We identified required skills and skills that
can be learned.

We can provide the agreed worksite and
schedule.

We can provide instruction, feedback and a
safe workplace.

We understand that CSBD must identify an
eligible and appropriate participant.

We understand that a candidate may not
be immediately available.

We will report attendance, performance and
workplace incidents promptly.

We will consider the intern for available
positions.

We identified three to five learning objectives.

We designated a supervisor or mentor.

We will submit accurate CSBD timesheets.

7 EMPLOYER READINESS

CHECKLIST

Use this checklist before requesting a paid intern

CareerSource Broward Paid Internship Employer Guide | 2026

READY TO BEGIN
If the opportunity provides meaningful experience and skills that move a participant
closer to employment, contact CareerSource Broward.

Visit employerinterest.careersourcebroward.com for current program terms and
assistance.

This guide is a practical overview and does not replace applicable laws, policies, agreements or program requirements.
Confirm current terms with CSBD before an internship begins. 44



 

 
 

Introduction 

Each year, CareerSource Broward brings together veterans, military families, 

employers, and community partners for Paychecks for Patriots, one of Broward 

County’s premier hiring events. 

Organizations are invited to become event supporters and align their brand 

with an initiative that connects local talent with meaningful career 

opportunities while honoring those who have served our country. 

About the Organization and Initiative 
CareerSource Broward is Broward County’s workforce development agency, connecting 

job seekers with employment and training opportunities while providing businesses with 

resources to recruit, train, and strengthen their workforce. 

Services are delivered through three career centers located throughout Broward County. 
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Why Become a Supporter? 
 

Put your organization in front of approximately 1,000 job seekers, nearly 100 participating 

employers, community leaders, and workforce partners while demonstrating your 

commitment to Broward County’s veterans and military families.  
 

Depending on commitment, supporters can receive prominent event branding, social 

media and digital exposure, priority event placement, dedicated signage, VIP visibility, and 

even podium time before attendees and participating employers. 

 

More than logo placement, a Paychecks for Patriots support commitment gives your 

organization the opportunity to be recognized as a community partner invested in veterans, 

employment, economic opportunity, and Broward County’s workforce. 

 

SUPPORTER PACKAGES 
 

 

Platinum Supporter 

Package $2,500  

Podium time to provide a welcome. Logo placed on CareerSource Broward’s 

(CSBD's) Paychecks For Patriots (P4P) Webpage, prominently placed on event 

signage, and in event social media postings. Priority Event Table Placement, and 

Individual Signage poster at the Event. Deadline 10/16/26. 

Gold Supporter $1,000 

Package 

Logo placed on CSBD's P4P Webpage, prominently placed on event signage, and 

in event social media postings. Priority Event Table Placement, and Individual 

Signage poster at the Event. Deadline 10/16/26. 

Silver Supporter $550 

Package 

Logo placed on CSBD's P4P Page, and in event social media postings. Level 2 

Priority Event Table Placement. Deadline 10/16/26. 

Bronze Supporter $300 

Package 

Logo placed on CSBD's P4P Page and in event social media postings. Deadline 

10/16/26. 

REGISTER TO BECOME A 2026 PAYCHECKS FOR PATRIOTS SUPPORTER:  

bit.ly/p4p2026supporter 

P

P

G

P

S

P

B

P
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Note:  All data are subject to revision.  

Source:  Florida Department of Commerce, Bureau of Workforce Statistics and Economic Research. 

Overview of the CareerSource Broward Region 

Not Seasonally Adjusted 

September 18, 2026 

· The unemployment rate in the CareerSource Broward region (Broward County) was 4.4 

percent in August 2026. This rate was 0.4 percentage point greater than the region's year ago 

rate of 4.0 percent. The region's August 2026 unemployment rate was 0.2 percentage point 

lower than the state rate of 4.6 percent. The labor force was 1,071,312, down 4,193 (-0.4 

percent) over the year. There were 47,386 unemployed residents in the region. 

Fort Lauderdale-Pompano Beach-Sunrise Metro Division 

· In August 2026, nonagricultural employment in the Fort Lauderdale-Pompano Beach-Sunrise 

MD was 914,500, a decrease of 600 jobs (-0.1 percent) over the year. 

· The Education and Health Services (+2.6 percent); Manufacturing (+1.2 percent); 

Government (+1.1 percent); and Construction (+0.9 percent) industries grew faster in the 

metro area than statewide over the year. 

· The Fort Lauderdale-Pompano Beach-Sunrise MD was tied for the second highest annual job 

growth compared to all the metro areas in the state in the Government (+1,200 jobs) 

industry. 

· The Fort Lauderdale-Pompano Beach-Sunrise MD had the third highest annual job growth 

compared to all the metro areas in the state in the Construction (+500 jobs) industry. 

· The Fort Lauderdale-Pompano Beach-Sunrise MD had the third fastest annual job growth rate 

compared to all the metro areas in the state in the Construction (+0.9 percent) industry. 

· The industries gaining jobs over the year were Education and Health Services (+3,200 jobs); 

Government (+1,200 jobs); Construction (+500 jobs); Leisure and Hospitality (+500 jobs); and 

Manufacturing (+400 jobs). 

· The industries losing jobs over the year were Professional and Business Services (-2,900 jobs); 

Trade, Transportation, and Utilities (-2,700 jobs); Information (-400 jobs); and Other Services 

(-400 jobs). 

· The Financial Activities industry was unchanged in jobs over the year. 
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Note:  All data are subject to revision.  

Source:  Florida Department of Commerce, Bureau of Workforce Statistics and Economic Research. 

Unemployment Rates

   (not seasonally adjusted) Aug-26 Jul-26 Aug-25

 CareerSource Broward (Broward County) 4.4% 4.6% 4.0%

 Florida 4.6% 4.6% 4.3%

 United States 4.3% 4.4% 4.5%

Nonagricultural Employment by Industry 

  (not seasonally adjusted) Aug-26 Aug-25 change

percent

change Aug-26 Aug-25 change

percent

change

Total Employment 914,500 915,100 -600 -0.1 9,994,700 9,933,300 61,400 0.6

Mining and Logging #N/A #N/A #N/A #N/A 5,700 5,600 100 1.8

Construction 55,100 54,600 500 0.9 657,500 655,700 1,800 0.3

Manufacturing 32,800 32,400 400 1.2 429,100 425,800 3,300 0.8

Trade, Transportation, and Utilities 196,400 199,100 -2,700 -1.4 1,971,900 1,968,700 3,200 0.2

  Wholesale Trade 53,100 53,200 -100 -0.2 398,900 396,500 2,400 0.6

  Retail Trade 105,900 105,700 200 0.2 1,140,000 1,135,900 4,100 0.4

  Transportation, Warehousing, and Utilities 37,400 40,200 -2,800 -7.0 433,000 436,300 -3,300 -0.8

Information 18,200 18,600 -400 -2.2 147,900 153,000 -5,100 -3.3

Financial Activities 71,200 71,200 0 0.0 677,100 691,600 -14,500 -2.1

Professional and Business Services 171,400 174,300 -2,900 -1.7 1,642,800 1,612,200 30,600 1.9

Education and Health Services 126,400 123,200 3,200 2.6 1,621,900 1,586,900 35,000 2.2

Leisure and Hospitality 97,200 96,700 500 0.5 1,325,100 1,312,300 12,800 1.0

Other Services 35,400 35,800 -400 -1.1 383,500 383,800 -300 -0.1

Government 110,300 109,100 1,200 1.1 1,132,200 1,137,700 -5,500 -0.5

Population 2025 2024 change

percent

change 

CareerSource Broward (Broward County) 2,013,317 2,037,472 -24,155 -1.2

Florida 23,462,518 23,372,215 90,303 0.4

Average Annual Wage 2025 2024 change

percent

change 

CareerSource Broward (Broward County) $74,612 $71,496 $3,116 4.4

Florida $72,732 $69,505 $3,227 4.6

 Ft. Lauderdale-Pompano Beach-Deerfield Beach

Metropolitan Division Florida
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